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Crucok HU3MCHAIOINUX JOKYMCHTOB
(B pen. ®enepanbHoro 3akona ot 21.07.2014 N 256-03)

I'nasa 1. OBIIIUE ITOJIOKEHUSA
Cratps 1. [Ipeamer perynupoBanus HacTosero denepanbHoro 3akoHa

1. Hacrosmunii @enepanbHblil 3aKOH YCTaHABIMBACT:

1) nmpaBoBbI€, OpraHU3allMOHHBIE U SKOHOMHUYECKHE OCHOBBI COLIMAIBLHOIO OOCIYKUBAHUS
rpaxnaH B Poccuiickoit @enepanuu;

2) nosHOMOYHS (pesiepaabHBIX OPTaHOB rOCYAAPCTBEHHOM BJIACTH U MOJHOMOYMS OPraHOB
rocyllapcTBeHHOW BiacTu cyObekToB Poccuiickoit ®expepanuun B cdepe COLMATBHOTO
00CITy>)KMBaHUS TPAXK/IAH;

3) mpaBa 1 00s13aHHOCTH MOJTy4aTesell COLMANbHBIX YCIIYT;

4) npaBa 1 00513aHHOCTH MTOCTABIIUKOB COLIMANIBHBIX YCIIYT.

2. JedictBue Hactosimiero @denepalibHOTO 3aKOHA PACHpOCTPAHSETCS Ha TpaxiaaH
Poccuiickoit @enepanuu, Ha WHOCTPaHHBIX TIpaXJaH U JIML 0€3 TpakJaHCTBA, IMOCTOSHHO
npoxuBawolux Ha Ttepputropun Poccuiickoii ®enepanuun, OexeHIEB (lnanee - TrpakIaHe,
rpaXXJIaHWH), a TaKXKe Ha IOPUIUYECKHUX JIUI[ HE3aBUCUMO OT UX OpPraHM3al[IOHHO-IIPaBOBOM
dbopMbl M HMHIAMBUAYAIbHBIX  IpealpUHUMATENed,  OCYLIECTBISIIOIIMX  COLHUAaIbHOE
o0cyXKMBaHUE TPaXKIaH.

Cratbs 2. [IpaBoBO€ peryaupoBaHre COIMATBLHOTO OOCTYKUBAHUS TPaXIaH

[IpaBoBO€ peryiaupoBaHHE COLMAIBHOTO OOCIYXUBaHUS TpakJaH OCYILECTBISETCS Ha
OCHOBaHMU HacTosuero @denepanbHOr0 3aKoHa, JAPYruxX (eaepaabHbIX 3aKOHOB W HHBIX
HOPMAaTHBHBIX MNpaBOBbIX akToB Poccuiickoir ®Penepaunu, a TakKKe 3aKOHOB W HHBIX
HOPMAaTUBHBIX IPABOBBIX aKTOB cyOBbekTOB Poccuiickoit denepanuu.

Cratps 3. OCHOBHbBIE MTOHSTHSI, UCIOJIb3YEMbIE B HAacTOsIeM DerepalibHOM 3aKOHE
Hns ueneit Hactosimero denepaibHOrO0 3aKOHA MCIOJB3YIOTCS CHEAYIOIIME OCHOBHBIC

IIOHATHUA:
1) commanpHOE OOCTYy)XKMBaHUE TpaxkaaH (Jajiee - COIMAIbHOE OOCTYy)KUBaHUE) -



NESITeIbHOCTD 110 MPEJOCTABIEHUIO COLIUATIBHBIX YCIYT IpaskJaHaMm;

2) comuanbHas yciiyra - JeiMCTBUE WIH JCHCTBUA B c(pepe CONMAILHOTO OOCTYKUBAHUS 10
OKa3aHHIO0 MOCTOSIHHOM, MEPHOJIUYECKOM, Pa30BOM MOMOIIHM, B TOM YHUCJIE CPOYHOM IMOMOIIH,
TPOKJIAHUHY B IEJSIX YIYUIIECHUS YCIOBUM €T0 KU3HEACITCIBHOCTU W (WJIM) PACIIUPEHUS €ro
BO3MOXHOCTEH CaMOCTOSITENIbHO 00eCTIeYuBaTh CBOM OCHOBHBIE JKU3HEHHBIE TOTPEOHOCTH;

3) moJyyaTenb COLMAIBHBIX YCIYT - TpakJaHUH, KOTOPbIM NMPU3HAH HYXJAIOLIUMCS B
COLIMANILHOM OOCIY)KMBaHMM U KOTOPOMY IIPEIOCTABIIAIOTCS COLMAJIbHAs yciayra WIn
COLIMAJIbHBIE YCITYTH;

4) TDOCTaBIIMK COLMAJIBHBIX YCIAYr - IOPUAMYECKOE JIMI[0 HE3aBUCHMO OT €ro
OpraHW3aIlMOHHO-TIPaBOBOM  ¢dopMbl W (WJIM) UWHAUBUIYAIbHBIA  TPEANPUHUMATEINb,
OCYILECTBIISIOUINE COLMATbHOE 00CTY)KBaHHUE;

5) craHgapT COIMAIBLHOW YCIYyT'HM - OCHOBHBIE TpeOOBaHUS K 00bEeMy, NMEPUOAUIHOCTH U
KayecTBY IMPENOCTABJICHUS COLMAIBHOM  yCIyrd TMOJy4yaTell0  COLMAJIbHOM  yCIyrH,
YCTaHOBJIEHHBIE IO BUJIaM COLIMAJILHBIX YCIIYT;

6) npodrmIakTUKa OOCTOSATEIHCTB, OOYCIOBIWBAIOIINX HYXIAEMOCTh B COIHUAIBLHOM
OoOCITy)KMBaHWU, - CHCTEMa Mep, HaNpaBJICHHBIX HA BBISBICHHE M YCTPAHEHHUE NIPHYUH,
MOCTYKUBIIUX OCHOBAaHUEM YXYAIICHUS YCIOBUU KUZHEACATCIBHOCTH TPAKJIAH, CHIKCHUS UX
BO3MOXHOCTEH CaMOCTOSITENIbHO 00eCTIeYnBaTh CBOM OCHOBHBIE KU3HEHHbIE TOTPEOHOCTH.

Cratps 4. [IpyHIMIIBI COLUATBHOTO 00CTY)KMBaHUS

1. CounanbpHoe 00CTY)KMBaHUE OCHOBBIBAETCS HA COOJIIO/IEHUU IIPAB YEJIOBEKA U YBAKEHUU
JOCTOMHCTBA JIMYHOCTH, HOCUT T'yMaHHBIM XapakTep M HE JONYCKaeT YHW)KEHMsSI YECTH U
JOCTOMHCTBA YEJIOBEKA.

2. CouunanbHoe 00CTy)KMBaHUE OCYLIECTBIISIETCS TAK)KE Ha CIIEAYIOLIUX MPUHIUIAX:

1) paBHbIH, CBOOOAHBIM JOCTYNl TpaxJaH K COLMAJIBHOMY OOCIYy)KHBaHHIO BHE
3aBUCHUMOCTU OT UX I0Ja, pachl, BO3pacTa, HAIMOHAJIbHOCTH, SI3bIKa, MPOUCXOXKICHUS, MECTa
KUTEJIbCTBA, OTHOIICHUS K PpEIUruu, YOSKIECHUH U NPUHAUIEKHOCTH K OOIECTBEHHBIM
00BETMHEHHUSIM;

2) aqpeCcHOCTh NMPEAOCTaBICHUS COLIUAIBHBIX YCIIYT;

3) npuOIMKEHHOCTh NOCTABLUIMKOB COLMAIBHBIX YCIYr K MECTY JKUTEJbCTBA MOJydaresneil
COLIMANIBHBIX YCIYT, JOCTaTOYHOCTb KOJIMYECTBA IIOCTABIIMKOB COLUAIbHBIX YCIYT JJIs
ofOecrieueHUss TOTPEOHOCTEH TpakJIaH B COLMAIBLHOM OOCITY)KMBaHHH, JOCTATOYHOCTH
(UMHAHCOBBIX, MAaTEpUAIbHO-TEXHUYECKUX, KAaJpPOBBIX U HH(OPMAILMOHHBIX PECYPCOB Y
MTOCTABILUKOB COIIMAJIbHBIX YCIYT;

4) coxpaHeHue MpeObIBaHUs T'paXkJIaHWHA B IPUBBIYHON OJIArONPUATHOM Cpee;

5) 10OPOBOIBHOCT;

6) KOH(UIEHIIMATBHOCTb.

Cratps 5. CucreMa colMaabHOTO 00CTyKUBAaHUS

Cucrema conmanbHOTO 00CTYKHBAaHUS BKITIOYACT B CEOS:

1) denepanbHBIA OpraH HUCIOJTHUTEIBHONW BIACTH, OCYIIECTBISIONINN (QYHKIIUU TIO
BBIPAa0OTKE ©  pealu3allid  TOCYJAApPCTBEHHOW IOJMTHKH W  HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B cdepe comuambHOrO OOCTYy)KMBaHUs (Jajee -  YIOJHOMOYEHHBIN
(dbenepanbHBI OpraH UCIIOTHUTEIHHON BIIACTH);

2) opraH rocyaapCcTBEeHHOU BiacTH cyobekTa Poccuiickoit denepanuu, yroJIHOMOYCHHBIN
Ha OCYIICCTBIICHUE IMPEIYCMOTPEHHBIX HacTosmuM DeaepanbHBIM 3aKOHOM ITOJTHOMOYUH B
cdepe commanbHOro OOCTY)KMBaHMsI ([lajiee - YIIOJHOMOYEHHBIM opraH cyObekrta Poccuiickoi
denepanun);

3) opraHm3anuu COIHAIBHOTO OOCITY)KMBaHMs, HaXOIAIIUECS B BEICHUU (eaepaibHBIX
OpPraHOB MCIOJIHUTEIHHOH BIIACTH;



4) opraHuzalUy COLMAIBHOIO OOCIY)XMBaHHUS, HaxOJSIIMECS B BEJIEHUU CYObEKTa
Poccuiickoit ®depepanum (majgee - OpraHU3alMHA COIMAIBHOTO OOCTY)KHMBaHHS CyOBeKTa
Poccuiickoit deneparun);

5) HerocynapcTBEHHbIE (KOMMEpPUYECKHE W HEKOMMEPUYECKHE) OpPraHW3allud COIMAJIHLHOTO
o0CyXUBaHUS, B TOM 4YHCII€ COLUUAIBHO OPUEHTUPOBAHHBIE HEKOMMEPUECKHE OpraHMU3allUH,
[IPEIOCTABIISIIOIINE COLIMATIbHBIE YCIYTH;

6) MHAMBUAYAJIbHBIX IPENPUHUMATENEH, OCYHIECTBISIONINX COLUAIbHOE 00CTyKUBAaHUE.

Cratps 6. KondunenmanbHoCTh HHYOPMALIMK O MOJIyYaTese COLUAIbHBIX YCIIYT

1. He pnomyckaercsi pasriamieHue WHPOPMAIMK, OTHECEHHOM 3aKOHOATEIHCTBOM
Poccuiickoit ®@enepanun k uHbopmanMu KOH(DUIECHIIMAIBHOTO XapakTepa WM CIIy:KeOHOM
uH(popMaLUY, O MOJyYaTelasiX COLUAIBHBIX YCIYT JIMLAMH, KOTOPBIM 3Ta HH(OpMalus craia
U3BECTHA B CBSI3M C MHCIOJHEHUEM MPOPECCUOHANbHBIX, CIYXKEOHbIX U (WJIM) HHBIX
obsi3anHOCTed. Pasrnamenue nHdopMaIu 0 MoaydaTeNsiX COMUANIBHBIX YCIYT BJICUET 3a CO00it
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJaTeNbCTBOM Poccuiickoit denepanmm.

2. C cornacus mnojydyareis COLMAJIbHBIX YCIYr WJIA €ro 3aKOHHOIO IpeICTaBUTENs,
JAHHOTO B MHCbMEHHOM (¢opme, Jomyckaercss mepefadya HHGOpPMALMM O THOJy4arele
COLIMANIBHBIX YCIAYr JpYrMM JIMIIaM, B TOM 4YHCJIE JIOJDKHOCTHBIM JIMIAM, B MHTEpecax
MOJIyyaTesss COLUMAIbHBIX YCIYT WM €ro 3aKOHHOTO IIpEICTaBUTENsl, BKIIOYas CpeICTBa
MaccoBoi wuHpopManuu W OQPUIMATBHBIA CAaWT TOCTABIIMKA COIMAIBHBIX YyCIAYyr B
MH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "UuTepHeT" (nanee - cets "MnaTepHeT").

3. IlpenocraBienue HHGOPMALUMHU O TOJIyYaTeIe COLUANBHBIX YCIYr 0€3 ero corjacus wiu
0e3 coryacus ero 3aKOHHOTO MPECTaBUTENS I0ITyCKAETCS:

1) mo 3ampocy OpraHoB /O3HaHUS M CJIEACTBHS, CyJa B CBSI3U C IPOBEACHUEM
pacciefioBaHusl WM CyAeOHbIM pa30HpaTebCTBOM JIMOO IO 3alpoCy OPraHoB MPOKYpaTyphbl B
CBSI3H C OCYIIIECTBIIEHUEM UMH IPOKYPOPCKOT0 HA/I30pa;

2) 1o 3ampocy HWHBIX OpPraHOB, HAJEIECHHBIX IOJHOMOYHUSMHU IO OCYIIECTBIICHUIO
roCyJapCTBEHHOTO KOHTPOJIA (HAA30pa) B chepe COMATBLHOTO 00CTYKMBAHNS,

3) npu 00paboOTKEe MEpPCOHANbHBIX JAaHHBIX B paMKax MEXKBEJOMCTBEHHOIO
MH(OPMALIMOHHOTO B3aUMOJICUCTBUS, a TaKXKe IPU PETUCTPALUU CyOBEKTa MEePCOHATbHBIX
JAaHHBIX HA €JUHOM IIOpTaJie TOCYJAPCTBEHHBIX W MYHUIMNAIbHBIX YCIYyr W (WUJIN)
pPErHMOHANBHBIX MOpPTalaX TIOCYAAPCTBEHHBIX W MYHULMUIAIBHBIX YCIYT B COOTBETCTBHU C
3aKOHOJIATENILCTBOM 00 OpraHu3alMy MpPeJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHUIMIAIbHBIX
ycuyr;

4) B MHBIX YCTAaHOBJIEHHBIX 3aKOHOJATENLCTBOM Poccuiickoit denepanuu ciydasx.

I'1asa 2. IOJJHOMOYMS ®EJTEPAJIBHBIX OPTAHOB I'OCYJJAPCTBEHHOM
BJIACTHA 1 OPTAHOB I'OCYJJAPCTBEHHOM BJIACTH CYBBEKTOB
POCCHUHUCKOM ®EJNEPAIIMNA B COEPE COLIMAJIBHOT'O OBCJYKUBAHUS

Cratpst 7. llomHomouusi ¢enepaibHbIX OPraHOB TOCYIAPCTBEHHOM BiacTH B cdepe
COLIMAJILHOTO 0OCTY>KUBAHUS

1. K mnomHoMoumsiM (denepaibHBIX OPraHOB TOCYAApCTBEHHOW BiiacTu B cdepe
COLIMAJILHOTO 0OCTYKUBAaHUS OTHOCSATCS:

1) ycraHOBJIEHHE OCHOB rOCY/IapCTBEHHOM MOJIUTUKU U OCHOB IIPABOBOI'O PETYIMPOBAHUS B
cdepe coranbHOro 00CTYKUBAHHS;

2) yTBEpKJEHUE METOJMYECKUX PEKOMEHJALUUN MO pacyeTy IMOIyHIEeBbIX HOPMAaTHBOB
(buHAaHCUPOBAHUS COLMATIBHBIX YCIIYT;

3) yTBepKieHnEe TPUMEPHOTO MEPEUHs COLMANIBHBIX YCIYT O BUJIaM COLUMAIbHBIX YCIIYT;

4) yTBepKJeHuEe IMOopsiKa pa3MelleHUs U OOHOBJIEHHUS HHGPOpPMALMU O MOCTABILUKE



COLIMANIBHBIX YCIIYT, BKIItOUasi TpeOOBaHUs K COJIEPKaHUIO0 U (JOpMe MPEOCTaBICHUS YKa3aHHON
uH(popmanuy, Ha o(pULMaTBLHOM caiiTe MOCTaBIIMKa COUUANbHBIX ycayT B ceTd "UHTepHer";

5) ympaBnenue ¢eaepalibHOM COOCTBEHHOCTHIO, HCIOJIB3yeMOW B cdepe COIUaIbHOTO
00CITy>)KMBaHUS,

6) BeneHue eAMHOM (hefiepanibHON CHCTEMBI CTATUCTUUECKOIO YUeTa U OTYETHOCTHU B cepe
COLIMAJILHOTO 0OCTYKUBAHUS;

7) denepanbHBIi TOCYIApCTBEHHBIH KOHTPOJbL (Ham30p) B cdepe COIUaIbHOTOo
00CITy>)KMBaHUS,

7.1) co3manue ycmOBWM IS OpPTraHM3aIlMU TPOBEJCHUS HE3aBUCUMOMN OIIEHKH KadecTBa
OKa3aHHUA yCIyr OpraHu3alisIMU COLUAIBHOTO O0CITYKHBaHUS;

(m. 7.1 BBenen denepanbHpiM 3aKkoHOM OT 21.07.2014 N 256-D3)

8) MexmyHapomHoe coTpyaHudecTBO Poccuiickoit ®enepanui U 3aKIIOYCHHE
MEeXAYHapOIHBIX T0TOBOPOB Poccuiickoii @enepalinu B cepe COLUaIbHOIO 00CTyKUBAHUS;

9) wumHble oTHOCAmHMECS K cdepe COIMUaANTbHOrO OOCIY)KHBAaHUS W YCTaHOBJICHHBIC
(benepanbHBIMU 3aKOHAMU OJTHOMOYHS.

2. K noiaHoMouusM YHOJHOMOYEHHOTO (eiepajibHOr0 OpraHa HCIOJIHUTENbHON BIIACTH
OTHOCSTCS:

1) BbIpaboTKa W peanu3alys TOCYAapCTBEHHON TOJUTHKUA B cdepe COLUaIbLHOrO
o0cyXKUBaHUs, a TAK)KE BbIpabOTKa MEp MO COBEPUICHCTBOBAHUIO COLMAIIBHOTO O0CITYKMBaHMUS;

2) KOOpIuHALMs JEATEIBHOCTH B cepe COIHaIbHOTO 0OCIYKUBaHUS, OCYLIECTBISEMOM
denepanbHbIMU  OpraHaMd  UCIHOJHUTENIBHOM  BJIACTH,  HWCIOJHUTEIBHBIMU  OpraHaMu
rocygapcTBeHHOM  Bimactu  cyOnektoB  Poccuiickoit  ®enepamuu,  00MEPOCCHIACKUMH
OOLIECTBEHHBIMU OpraHu3aldsIMM U HHBIMU OCYIIECTBISIOIIUMU JIEATEIbHOCTh B cdepe
COLIMAJIBHOTO 00CITYKMBAaHUS OpraHu3alusIMu;

3) Meroamveckoe OOeCreYeHHe COMHAIBHOTO OOCIYy)KMBAaHWSA, B TOM YHCJIE€ B 4YacTH,
Kacaromieics: mpoUIakTUKH OOCTOSITEIBCTB, 0OYCIOBIMBAIOIIUX HYXJAEMOCTh B COITHATHBHOM
00CITy’)KHBaHUU;

4) yTBepKICHHE MPUMEPHON HOMEHKIIATYpPhl OpraHU3aIMi COIMATBLHOTO 00CTY)KUBaHUS;

5) yTBEpX IEHHE METOJUYECKHX PEKOMEHJAlUui IO pacueTy MoTpeOHOCTEed CyOBEeKTOB
Poccuiickoit @denepanuu B pa3sBUTUH CETH OPraHU3ALUNA COIIMAIBHOTO 00CTYKUBAaHUS,

6) yTBEpXKIEHHE NpaBWJ OpraHU3allMM JAESITEeIbHOCTH OPraHu3aluid  COLUAIbHOIO
00cCIyXKUBaHUs, UX CTPYKTYPHBIX MOJIpa3AesieHull, KOTOpbIe BKIIIOYAIOT B C€0sl peKOMEHAyeMble
HOPMAaTHUBBI IITATHONW YMCIECHHOCTH, MEpeUueHb HEOOXOAMMOIro 0OOpYIOBAaHUS ISl OCHAIECHUS
OpraHu3anuil CoUanbHOTO OOCITY)KHUBaHUS, UX CTPYKTYPHBIX MOpa3AeIeHUII;

7) yTBEp)KIEHHE PEKOMEHIYEMbIX HOPM IMHUTAaHHUS U HOPMATHUBOB OOECIEUEHHS] MATKUM
MHBEHTapeM I0JIydaTesIed COUabHbBIX YCIYT 10 (popMaM COLUManbHOTO 00CTYKMBaHUS;

8) yTBepikIeHUe MPUMEPHOTO MOPSJIKA MIPEIOCTABICHUS COIIMANIbHBIX YCIYT;

9) yrBepkieHuEe MOpsIKa OCYLIECTBICHUS] MOHUTOPUHIA COLIMAJIBLHOIO OOCIYXUBaHUS B
cyobektax Poccuiickoit ®enepanuu, a Takke (OpM JOKYMEHTOB, HEOOXOAMWMBIX ISt
OCYILIECTBJICHUS] TAKOTO MOHUTOPUHTA;

10) yTBepxkAcHNE PEKOMEHIANK 1O (OPMUPOBAHUIO U BEIACHHUIO PEEeCTpa MOCTABIIHKOB
COLIMANIBHBIX YCIIYT U PErUCTpa MoydaTened COUaIbHbBIX YCIYT;

11) yrBepKaeHnEe peKOMEHIAINI MO0 OPraHru3aIliil MEXBEJOMCTBEHHOTO B3aUMOICHCTBUS
HCIIOJIHUTENbHBIX OPraHOB IOCYJapCTBEHHOW BiacTu cyObekToB Poccuiickoit @exepanuu mnpu
MPEIOCTaBICHUN COLMAIBHBIX YCIYT, a TakXe TMpU COJACHCTBUU B MPEAOCTaBICHUU
MEIHUIIMHCKOM, MCUXOJOTHYECKON, MEeAarornyeckom, FpUINYECKON, COLMAIbHON MOMOIIH, HE
OTHOCSIIEHCS K COLUMAIbHBIM YCIyraM (COLMAaJbHOM COIIPOBOXKJEHUH) (Jajiee Takke -
COITMATBHOE COTIPOBOXKCHUE);

12) yTBepxkaeHUE PEKOMEHAAIMH IO OMPENEICHUI0 WHIUBUIYAIbHOM TMOTPEOHOCTH B
COLIMANIBHBIX YCIIYTax MoJlyyaTesiel COIMaIbHBIX YCIIYT;

13) yrBepxkaeHue (GopMbl 3asBICHUS O MPEIOCTABIEHUU COLMATIBHBIX YCIYr, MPUMEPHON
(GbopMBbI JIOrOBOpa O MPEAOCTaBICHUU COLUAIBHBIX YCIYT, a Takxke (OpMbl WHIUBUIYAIbHON



MIPOrpaMMBbl IIPEJOCTABIEHUS COLUATIbHBIX YCIYT (J1ajee - MHAUBUAYalbHAs IPOrpaMMa);

14) yrBepkIeHUE TOpsAIKAa HANpaBlIeHUs TpaxJaH B CTAlMOHApHbIE OpraHu3aluu
COLIMAJILHOTO 0OCITYKUBAHUS CO CIELMaIbHBIM COLIMATIBHBIM 00CITYKUBaHUEM;

15) yrBepxkaeHHE MPUMEPHOIO IOJIOKEHHUSI O IONEYUTEIHCKOM COBETE€ OpraHu3aluu
COLIMAJILHOTO 00CITYKUBAHUS;

16) yrBepxkJeHHE MOpsAAKa MPEIOCTAaBICHUS COLMAIbHBIX YCIYr, a TaKkKe MopslKa
YTBEPKACHHUS NEPEUHs] COLMAIBHBIX YCIAYr IO BUAAM COLMAIBHBIX YCIYl OpraHU3alMsIMHU
COLIMANILHOTO  OOCIY)XMBaHMs, HaxXOJSAIIMMHUCA B  BeleHUMM  (elepalbHOrOo  Oprasa
VICIIOJIHUTEIBHOU BIIACTH;

17) wuHBIE TIpelyCMOTPEHHbIE HOPMATHUBHBIMU IPaBOBBIMU akTaMu Poccuiickoii
@enepanuy NOJTHOMOYHS.

Cratps 8. IlonHOMOuMsS OpraHoB TroCyJapCTBEHHOH BiacTu cyOBbekToB Poccuiickoii
®denepannn B chepe CONMMATLHOTO 00CTYKHBAHUS

K monHOMOYMSIM OpraHoB ToCyIapCTBEHHOM BIacTH cyobekToB Poccuiickoit Denepannu B
cdepe conranbHOro 00CTY)KUBaHUSI OTHOCSTCS:

1) mpaBoBO€ pEryaupoBaHWE M OPraHU3alUs COIUAIBLHOTO OOCIY)KMBAaHUS B CYOBEKTax
Poccuiickoit @enepannu B npeaeiax NOJIHOMOYMM, YCTAHOBJIEHHBIX HACTOSIIUM DeaepaibHbIM
3aKOHOM;

2) ompenerneHre YMOJIHOMOUYEHHOTO opraHa cyobekta Poccuiickoit denepainuu, B TOM
qyclie Ha MPU3HAHME TPaXJaH HYKJAIOUUMUCS B COIMAJIbLHOM OOCIYXHBaHUHU, a TAKXKE Ha
COCTaBJIEHUE UH/IMBUyaTbHOU MIPOrPAMMBI;

3) KOOpAMHALHUSA JEATEIbHOCTU TIOCTABIIMKOB COLIMAJIBHBIX YCIYr, OOIIECTBEHHBIX
OpraHM3alyil U WHBIX OpraHu3alui, OCYILECTBISAIOLIUX AEATEIbHOCTh B cepe COLMaTBLHOTO
oOcnyxuBaHus, B cyobekre Poccuiickoit denepanuu;

4)  yTBepKIEHHE pErjlaMeHTa MEKBEJOMCTBEHHOIO  B3aUMOJICHCTBUS  OpPraHoOB
rocylapcTBeHHOW Biactu cyObekta Poccuiickoii ®enepauuu B CBA3M € peanus3anueit
nosiHoMouui cyobekra Poccuiickoit denepannu B cepe conuanbHOro 00CIyKUBaHUS;

5) yTBep)XIeHHE HOPMAaTHMBOB LITATHOM YHCIEHHOCTH OpraHu3aludidl COLUAIbHOIO
oOcnyxuBanusi cyobekra Poccuiickoii ®enepanuu, HOPMaTUBOB 0O€CIEUEHHS] MSATKUM
MHBEHTApEM U IUIOUIA/IbI0 JKWIbIX MOMEUICHUH NpU MNPEeAOCTaBICHUM COLUAIbHBIX YCIyT
YKa3aHHBIMHU OpraHU3alMSIMY;

6) yTBEp)KJIeHHE HOPM TMHUTAaHUS B OPraHU3AIMAX COIMAIBHOTO OOCIY)KMBaHUS CyOBEKTa
Poccuiickoit ®enepanuu;

7) dbopmupoBaHHE U BEIEHHUE peecTpa MOCTABIIMKOB COLMAIBHBIX YCIYT W PErucrpa
MOJTy4aTesie COIMaIbHbIX YCIYT;

8) pa3paboTka, (uHAHCOBOE OOECIEYEHHE U pean3alusl PErHOHAIBHBIX MPOrpaMMm
COLIMAJILHOTO 00CITYKUBAHUS,

9) yrBepxkaeHue 3akoHOM cyObekTa Poccuiickoil denepanuu nepeyHs COUAIbHbBIX YCIYT,
MPENOCTABIISIEMbIX TIOCTaBIIMKAMH COLHUAIBHBIX YCIYr, C Y4Y€TOM IPUMEPHOTO MEepeyHs
COLIMAJIBHBIX YCIYT 10 BUAaM COLMANIBHBIX YCIIYT, YTBEPKAAEMOIO B COOTBETCTBHHU C ITYHKTOM 3
yactu | crarbu 7 HacTosimiero denepanbHOrO 3aK0HA;

10) yrBepxkaeHHE TMOpPsIKA MPEAOCTAaBICHHUS COLMAIbHBIX YCIYT IOCTaBLUIMKAMU
COLIMAJIBHBIX YCIIYT;

11) ycraHoBneHue nopsaka yTBEp>KACHUs Tapu(oOB Ha COLIMAIIBLHBIE YCIYTH HA OCHOBaHUU
MOAYILIEBBIX HOPMATUBOB (DHAHCUPOBAHUS COLIMATIBHBIX YCIIYT;

12)  yrBepkJeHHE  TOpsAAKAa  OpraHM3alMd  OCYILECTBICHUS  PErHMOHAIbHOIO
roCyJapCTBEHHOTO KOHTpOJis (Ham3opa) B cdepe COIMATbHOTO OOCTYXHBAHHS C yKa3aHHEM
oprana cyobekta Poccuiickoit ®eneparuu, YHIOJHOMOYEHHOTO Ha OCYIIECTBICHHE TaKOTO
KOHTPOJIS;

13) ycraHoBieHue NnpeAeabHON BETUYMHBI CPEAHEYIIEBOTO J10X0a Ul IPEIOCTaBICHUS



COLIMAJIBHBIX YCIIYT O€CIUIaTHO;

14) yrBepkaeHHe pa3Mmepa IUIaThl 3a IPEJOCTABIEHUE COLMAIBHBIX YCIYI U MOpsAKa ee
B3UMaHMUS;

15) obGecnevyenne OeCIUIaTHOTO AOCTyNMa K MH(POPMAIMU O TOCTABIIMKAX COIHAIBHBIX
YCIIyT, MPEAOCTaBISEMbIX HUMHU COIMAJIbHBIX YCJIYrax, BHUJAaX COLHUAIbHBIX YCIYI, CpOKax,
MOPSIIKE U 00 YCIOBUSAX UX IMPEAOCTaBICHMs, O Tapudax Ha ATU yCIAyrd, B TOM UYHCIE Yepes3
cpeacTBa MaccoBOWl MH(pOpMaluy, BKIIOYas pa3MelleHre HHPopManuu Ha OQUIHUAIbHBIX
caifrax B cetu "UHTepHer";

16) ycraHoBiIeHHE Mep COLMAIBHOM TMOJJEPKKH U CTUMYJIMPOBAHUS pPaOOTHUKOB
OpraHu3aIuil COIMAIBHOTO 00CTyKuBaHus cyobekTa Poccuiickoit deneparuy;

17) opranmzarus npoecCHOHAITBHOTO O00ydeHHus, MpodeccHoHaIbHOr0 00pa3oBaHUs U
JOTIOTHUTEIBHOTO MPO(PECCUOHANIBHOIO 00pa30BaHUsl PAaOOTHUKOB MOCTABUIMKOB COLIMAJIBHBIX
yCIyr,

18) BegeHwe ydera M OTUETHOCTH B cdepe COIUATBLHOTO OOCTYKHBAHHUS B CYOBEKTE
Poccuiickoit ®enepanuu;

19) ycTranoBneHue MopsIKa peain3aluy IporpaMm B chepe COMHaIbHOTO 00CTy>KUBaHU,
B TOM UYHMCJI€ UHBECTULIMOHHBIX IPOrPAMM;

20) opraHuzanMs TMOJJEPKKH  COLMAIbHO OPUEHTHPOBAHHBIX HEKOMMEPYECKHX
opraHu3aiuii, 0iaroTBopuTeneld U T0OpPOBOJIBIEB, OCYIIECTBISIIONINX ACATEIHLHOCTh B cepe
commanbHOro oOchHy)KuBaHusi B cyObekTrax Poccuiickoit ®denepannu B COOTBETCTBUU C
(benepanbHBIMU 3aKOHAMU U 3aKOHaMH cyObekToB Poccuiickoit denepanuu;

21) pa3paboTka M peanu3anus MEpPONPUATUN MO (OPMUPOBAHUIO U PA3BUTHIO DPbIHKA
COLIMAJIBHBIX YCIIYT, B TOM YHCJIE N0 Pa3BUTHIO HErOCYJapPCTBEHHBIX OPraHU3aUil COLIMATIBLHOTO
00CITy>)KMBaHUS,

22) paszpaboTka U ampoOamusi METOJMK U TEXHOJOrMd B cdepe COLUaIbHOro
00CITy>)KMBaHUS,

23)  yTBEepXKACHHE  TMOPSAKAa  MEXKBEJOMCTBEHHOTO  B3aUMOJCHCTBUSI ~ OpPraHOB
rocylapcTBEHHOW BilacTu CcyObekToB Poccuiickoit ®enepauuu MNOpu  OpPeJOCTaBICHUHU
COLIMANIBHBIX YCIIYT U COLMAIILHOTO COIPOBOXK/ICHUS;

24) yTBep:K/JAeHHE HOMEHKIATYpbl OpraHu3aluil COIMAIbHOTO OOCITY)KMBaHUS B CyObEKTe
Poccuiickoit ®enepanuu;

24.1) co3gaHue YCIOBHUH JUIsl OPraHM3allMM IPOBEICHMSI HE3aBUCUMOW OLICHKH KadyecTBa
OKa3aHHUs yCIyr OpraHu3alusIMU COLUATBHOTO O0CTYKUBAHUS;
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25) wuHbIE TMOJIHOMOYHMS, NPETyCMOTpeHHble HacTosmuM denepaabHbIM 3aKOHOM H

npyruMu enepaibHbIMU 3aKOHAMHU.

I'1asa 3. IPABA Y OBSI3AHHOCTU MOJYYATEJIENH COITUAJIBHBIX YCJIYT
Cratps 9. [IpaBa nonyuareneil couuanbHbIX yCIyT

[Tomygyarenu conMambHBIX YCIYT UMEIOT PABO Ha!

1) yBaxkuTEIHHOE ¥ TYMAaHHOE OTHOIICHNUE;

2) mnonydeHue OecrylaTHO B JOCTYynHOM ¢opMme HHPoOpManuu O CBOMX IIpaBax U
00513aHHOCTSX, BUJIaX COUAIBHBIX YCIIYT, CPOKAX, MOPSIKE U 00 YCIOBUAX UX MPEAOCTABICHUS,
o Tapudax Ha ITH YCIYTH M 00 HMX CTOMMOCTH JUIS TOJIydaTels COIUAIBHBIX YCIYT, O
BO3MO>KHOCTH TTOJTYYEHHSI 3THX YCIYT OECIIaTHO, a TAKKE O MOCTABIIMKAX COIMABHBIX YCIYT;

3) BBIOOp MOCTABIIMKA WITU ITOCTABIIMKOB COUATBHBIX YCIIYT;

4) oTKa3 OT MPEAOCTaBICHUSI COLIMAJIbHBIX YCIYT;

5) 3amuTy CBOMX NpaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu;

6) yyacTHe B COCTaBJICHUM UHIUBUIYAIbHBIX IPOTPAMM;



7) obecrieuenre yCIOBUW MpeObIBAHUS B OPraHH3alUSX COLMAIBHOTO OOCTYXKWBAaHWS,
COOTBCTCTBYIOIIHNX CAHUTAPHO-TUTUCHUYCCKUM Tpe6OBaHI/I$IM, a TaKKE€ Ha Haz[nemamnﬁ YX0n;

8) cB00O/JHOE TMOCEIIEHUE 3aKOHHBIMM IPEACTABUTEISIMH, aJBOKaTaMH, HOTapUyCaMH,
MPEICTaBUTEISIMU  OOLIECTBEHHBIX M (WJIM) UHBIX OpraHu3alyi, CBAIICHHOCTY)KUTEISIMH, a
TAKXC POJACTBCHHUKAMU U APYTUMU JIUIAMU B JTHEBHOC 1 BEUCPHEC BPEMA,

9) commanbHOE COMPOBOXKICHHWE B COOTBETCTBUM CO CTaTheld 22 HACTOSIIETO
PenepanbHOTO 3aKOHA.

Cratps 10. O6s13aHHOCTH NOJTyYaTeNel COLMAIbHBIX YCIYT

[TonmygaTtenu conuanbHBIX YCIyT 00sS3aHBI:

1) mpemocTaBisATh B COOTBETCTBHM C HOPMATHBHBIMH TIPABOBBIMH aKTaMH CYOBEKTa
Poccuiickoit ®enepaniu  CBEACHUS H JOKYMEHTBI, HEOOXOJMMBIC Ui TPEIOCTABIICHUS
COIMAIBHBIX YCIIYT;

2) CBOEBpEeMEHHO HH(GOPMHUPOBATH MOCTABIIMKOB COLMAIBHBIX YCIYT 00 HW3MEHEHUU
00CTOSITENBCTB, 00YCIOBIMBAIOIIUX TOTPEOHOCTD B NMPEAOCTABICHUN COLIUATIBLHBIX YCIIYT;

3) coOmroaaTh yCIOBUS IOTOBOPA O MPEAOCTABICHUH COIMATBHBIX YCIIYT, 3aKIFOYEHHOTO C
MOCTaBIIMKOM COLMAIIBHBIX YCIYT, B TOM YHCJIE€ CBOEBPEMEHHO U B MOJTHOM 00BheME OTUIauuBaTh
CTOMMOCTh TMPEIOCTABICHHBIX COIHAIBHBIX YCIYr TPH HMX IPEIOCTABICHUHM 3a IUIATY WIIU
YaCTUYHYIO TIIATY.

I'naBa 4. [IPABA, OBA3AHHOCTU U UHO®OOPMALIMOHHASA OTKPBITOCTD
MNOCTABIIUKOB COLHUAJIBHBIX YCJIYT

Cratbs 11. [IpaBa moCTaBIIMKOB COIUATBHBIX YCIYT

1. ITocTaBIIMKK COLMAIBHBIX YCIYT UMEIOT MPABO:

1) 3ampamuBaTh COOTBETCTBYIOIIME OPIaHbl rOCYAApCTBEHHOM BJIACTH, a TAK)KE OpPraHbl
MECTHOTO CaMOYIMpaBJEHUS U NOJy4daTh OT yKa3aHHBIX OpPraHoB HMH(OpMaLNio, HEOOXOAUMYIO
JUIsl OpraHU3alliy COLMAIbHOIO 00CTYKUBAHUS;

2) oTKa3aTb B IPEIOCTABIECHUU COLMAIBHON YCIYTd IMOJIYYaTeNIl0 COLMAIBHBIX YCIyr B
cllyyae HapylIeHUsI MM YCJIOBHH JIOrOBOpa O TMPEAOCTaBICHUHM COLMAIBHBIX YCIYT,
3aKJIFOUEHHOTO C MOJIy4aTeleM COLUAIbHBIX YCIYT WU €ro 3aKOHHBIM IIPEJICTABUTENIEM, a TAKXKe
B cllydae, IPpeAyCMOTPEHHOM 4acThio 3 craTbi 18 Hacrosmero @enepanbHOro 3aK0Ha;

3) ObITh BKJIFOUEHHBIMU B PEECTp MOCTABILIHUKOB COLMAIBbHBIX yCayr cyobekra Poccuiickoit
denepanuu;

4) nmony4aTh B T€YEHHUE JIBYX pabouyux JHEH HH(OpMAIMIO O BKIIOYEHHH HX B IEPEUYECHb
PEKOMEHAYEMBIX MOCTABUIMKOB COLMATBHBIX YCIYT.

2. TlocTaBUIMKY COLMANIBHBIX YCIYT BIpPAaBE MPEAOCTaBIATh TpaXkJaHaM I0 UX KEJIaHHIO,
BBIPAKEHHOMY B MMCbMEHHOM WM 3JEKTPOHHOH (hopMe, TOTIOTHUTENbHbIE COLIUAIbHbIE YCIYTH
3a IUIaTy.

Cratps 12. O6s13aHHOCTH NOCTABIIMKOB COLIMATIBHBIX YCIYT

1. [TocTaBIIMKKM COLUANIBHBIX YCIYT 00s3aHbl:

1) ocymecTBiIATh CBOIO JESATEIBHOCTH B COOTBETCTBUHM C HacTosmuMm DenepanbHbIM
3aKOHOM, JPYTUMH (eiepalbHBIMU 3aKOHAMU, 3aKOHAMU M UHBIMU HOPMATHUBHBIMU MPAaBOBBIMU
aktamu cyobekra Poccuiickoit @enepanuy;

2) NpeAoCTaBIATh COLUANIBHBIE YCIYTH MOIY4aTeIsiM COLIMATIBHBIX YCIYT B COOTBETCTBHUH C
VHJMBHUYyAIbHBIMU MPOTPAMMAaMM U YCJIOBHUSIMH JOTOBOPOB, 3aKJIIOYEHHBIX C IOJy4aTeIsIMH
COLIMANIBHBIX YCIYT WJIM HUX 3aKOHHBIMU TPEACTaBUTEISIMH, Ha OCHOBAaHUU TpeOOBaHUU
HacTosero GenepalbHOro 3aK0Ha;



3) mpenocTaBiSITH CpPOYHBIC COIMAIBHBIC YCIYTH B COOTBETCTBHHM CO cTaThed 21
HacTosiero denepabHOroO 3aKOHa;

4) mpenocTaBATh OECIIaTHO B JOCTYMHOUM (hOpME MOJIydaTessiM CONMAIBHBIX YCIYT WU
X 3aKOHHBIM HpPEICTaBUTENAM HHGpopManuio 00 HX MpaBax W OOA3aHHOCTSAX, O BHJAX
COLIMANIBHBIX YCIIYT, CpOKax, MOpsAaKe U 00 YCIOBMSIX UX IMpeAOoCTaBIeHUs, O Tapudax Ha 3Tu
YCIYTU U 00 UX CTOUMOCTH JIJIS TIOJTydaTelis COLUAIBbHBIX YCIIYT JTUOO0 0 BO3MOKHOCTH MOJIy4aTh
uX OecCILIaTHO;

5) ucnoisib3oBaTh MHGOPMALMIO O MOJIYYaTEIsX COLHUAIbHBIX YCIYT B COOTBETCTBHU C
YCTaHOBJIEHHBIMH 3aKOHOJATENbCTBOM Poccuiickoin ®denepanny O NEPCOHANBHBIX JTAHHBIX
TpeOOBaHUAMU O 3aIUTE NEPCOHAIBHBIX JAHHBIX;

6) TpemoCTaBIAThH YIMOJTHOMOUYEHHOMY oprany cyowsekra Poccuiickoit ®enepamuu
uHpopmanuio JUisi GOPMUPOBAHUS PETUCTpa NOJTydyaTeNell ColraabHbIX YCIIYT;

7) OCyIIECTBIIATH COLIMAIIBHOE COTTPOBOXKICHUE B COOTBETCTBUU CO CTaTheil 22 HACTOSIIETO
PenepanbHOro 3aK0HA;

8) obOecneunBaTh MOTy4aTEIsIM COLIMATIBHBIX YCIYT COACHCTBUE B MPOXOXKIACHUU MEIUKO-
COLMAJIBHOM 3KCIIEPTU3bI, MPOBOJMMON B YCTAaHOBJICHHOM 3aKOHOJATEICTBOM Poccuiickoit
Oenepauuu nopsiake GpenepaabHbIMU YUPEKICHUIMUA MEIUKO-COIIMAILHOM SKCIIEPTHU3HI;

9) mnpenocraBiATh MOJYyYaTeNsIM COLHUAIBHBIX YCIYI BO3MOXKHOCTH IIOJIb30BaThCs
yCIIlyTaMHu CBSI3M, B TOM uucie cetu "MHTepHeT" U yciyraMu Mo4TtoBOM CBsI3U, NMPU MOJTYyYEHUU
YCIIyT B OpraHu3alysax COUUAIbHOIO 00CTYKHUBaHUS;

10) BbLAENATH cympyram, MPOKMBAIOIIMM B OpPraHU3AIMM COLIUAIBHOIO OOCIY)KHBaHMS,
M30JIMPOBAHHOE KHUJIOE TIOMEIIEHHE JIsl COBMECTHOTO ITPOKUBAHUS;

11) obGecneunBarh MOMy4yaTeNsIM COLMAIBHBIX YCIYr BO3MOXKHOCTb CBOOOJIHOTO
MOCEIIEHUsI UX 3aKOHHBIMU IPEACTABUTEISIMHU, a/IBOKaTaMM, HOTapuycaMu, IMpPeICTaBUTEISIMU
OOLIECTBEHHBIX U (MJIM) UHBIX OPraHU3alUN, CBALICHHOCIY)KUTEISIMH, a TAK)KE POJICTBEHHUKAMU
U APYTUMHU JIMLIAMU B THEBHOE U BeUepHEE BPEMs;

12) oGecrieynBaTh COXPAHHOCTH JUYHBIX BEIIEH M IEHHOCTEH IMOJIydaTeNe COIUaIbHbIX
yCIyr,

13) ucmonHATH WHBIE OOS3aHHOCTH, CBSI3aHHBIE C pealn3aluel TpaB MOJTydaTeseH
COLIMAJIBHBIX YCIIYT Ha COIIMAJIbHOE 00CTyKUBAHUE.

2. TlocTaBIIMKYN COLMANBHBIX YCIYT IPU OKAa3aHUM COIL[MAJIbHBIX YCIYT HE BIPABE:

1) orpannuuBath mpasa, CBOOOIbI U 3aKOHHBIE HHTEPECHI MOTy4aTeIe coluanbHbIX YCIYT,
B TOM YHCJIE NIPH UCIIOJIb30BAaHUU JIEKAPCTBEHHBIX MTPENapaToB JJIs MEAUIMHCKOIO TPUMEHEHUS;

2) npuMeHATh (PU3NYECKOE WM MCUXOJIOIMYECKOe HAcHIe B OTHOLIEHHM IOJIydaTesen
COIMAIBHBIX YCIYT, JOMYCKAaTh X OCKOpPOJICHHE, TPy00€e 0OpallieHne ¢ HUMH;

3) nomemiaTh JAETEH-MHBAIMJOB, HE CTPAJaAOUIUX ICUXUYECKHMHU paccTpoilcTBamu, B
CTallMOHApHbIE OpraHM3allMi COLMAIBHOTO OOCHYKMBAaHUS, IpeIHAa3HAYEHHbIE Ui JeTel-
MHBAJIUJIOB, CTPAJAlOINX ICUXUYECKIMH PacCTPONCTBAMU, U HA000OPOT.

Cratps 13. UHpopManmoHHAast OTKPBITOCTH MOCTABIIUKOB COIUANIbHBIX YCIYT

1. TlocTaBUIMKM COLMAIBHBIX YCAyr (OPMHUPYIOT OOIIeNOCTYIHbIE HH(DOPMAIOHHBIE
pecypcsl, coiepxaiiyre MHPOPMAIUI0 O JESATEbHOCTH ITHX IMOCTaBIIMKOB, U 00ECHe4YUBarOT
JOCTYIl K JIaHHBIM pecypcaM IOCPEACTBOM pa3MeIleHHs WX Ha MH(OPMALMOHHBIX CTEHIaX B
MOMEILEHUAX MOCTABIIUKOB COLIMAIBHBIX YCIYr, B CPEACTBAX MACCOBOW MH(OpPMAIHH, B CETU
"NuTepHer", B TOM uncie Ha 0QUIHATIBHOM CaiiTe OpraHU3alii COLUAIBHOTO 00CITYKUBaHUSI.

2. llocTaBIIMKM COLMAIBHBIX YCIYT OOECHEeYMBAIOT OTKPBITOCTh U JIOCTYIHOCTb
uH(popMaLnu:

1) o mare rocymapCTBEHHOW perucrpanuu, 00 yupeaurtene (y4peauTessik), O MecCTe
Hax0XAeHUs, puinanax (Ipyu UX HAIM4YUK), pexxume, rpaduke padoThl, KOHTAKTHBIX TeaedoHax
1 00 agpecax 3IEKTPOHHON MOYTHI;

2) 0 CTpYKTYype U 00 opraHax yrnpaBJjeHHs OPraHU3aLUN COLIMAILHOTO 00CTYKUBAHUS;



3) o dopme coumambHOTO OOCTY)KHMBaHUS, BUIAX COIHAIBHBIX YCIYT, MOPAIKE U 00
YCIIOBUAX UX IPEIOCTABIIEHNUS, O Tapu(]ax Ha COLUANIbHBIE YCIIYTH;

4) 0 YHCICHHOCTH TIOJyYaTelied COIUAIBHBIX YCIAyr 1o ¢dopMaM COLUATBLHOTO
0o0CIyKUBaHUS U BUJAM COIIMAJIbBHBIX YCIYT 3a cueT OO/UKETHBIX aCCUTHOBAaHUHN OIOKETOB
cyobekToB Poccuiickoit ®denepauuu M B COOTBETCTBUM C JOrOBOpPaMHM 3a CYET CPEJICTB
(bu3nyecKux Jul U (UI1) IOPUIUUECKUX JINLL

5) 0 pyKoBOJUTENE, €ro 3aMECTUTENSIX, PYKOBOJUTEAX (MINATIOB (IPU UX HAIUYUH), O
MEPCOHAIBHOM COCTaBe pabOTHHKOB (C yKa3aHHEM C WX COTJIacus YpOBHSA OOpa3oBaHWS,
KBaJIM(UKALIMK U OTIBITA pabOThI);

6) 0 MaTepualbHO-TEXHUYECKOM OO0ECIEeUeHUH MPENIOCTaBICHNU COLUAIbHBIX YCIYT
(Hanmuyre 00OpYJOBaHHBIX MOMEIICHUN I MPEIOCTaBICHUs COLMAIBHBIX YCIYT, B TOM YHCIIE
6u01MOoTEK, 0OBEKTOB CHOPTA, HAJIUYKUE CPEACTB OOyUYEHHUS U BOCHUTAHUS, YCIOBUS MUTAHUS U
o0ecrieueHrne OXpaHbl 310pOBbs NOJydaTeNell COUUaNbHBIX YCIYT, JOCTYN K HH(OPMalHOHHBIM
cucteMaMm B cpepe counaabHOro oocimyxuBanus u cetu "Mutepuer");

7) O KoJau4ecTBe CBOOOJHBIX MECT Ul NpUeMa IOoJydareiaell COIMalIbHBIX YCIYr I10
¢dbopMaM couManbHOrO OOCITY)KUBaHMs, (PMHAHCUPYEMBIX 3a CUET OIJKETHBIX ACCUTHOBAHUMN
OromkeToB cyobekToB Poccmiickoit deneparuu, a Takke OIUIAYUBAEMBIX B COOTBETCTBUU C
JIOTOBOPAMHU 3a CUET CPEACTB (GU3NUYECKUX JUI U (WIN) IOPUAUYECKUX JIULL;

8) 00 oObeMe MpefoCcTaBIsEMbIX COLMATIBHBIX YCIYT 3a CUeT OHOKETHBIX aCCUIHOBAHUMN
OromkeToB cyobekToB Poccuiickori dexepaniu M B COOTBETCTBHHM C JOTOBOPAMH 3a CYET
cpeacTB GU3NYECKUX JUL] U (W) FOPUAUYECKUX JIULL;

9) o0 HamMuuMW JIMIEH3UH HA  OCYIIECTBICHHWE JICSITEIBHOCTH, MOJJICKaIIeH
JIMLEH3UPOBAHNIO B COOTBETCTBUH C 3aKOHOIATENbCTBOM Poccuiickon @enepanuu;

10) o puHaHCOBO-XO35MICTBEHHOM AEATEIBHOCTH;

11) o mpaBuIax BHYTPEHHETO PACIOPsIKa Ui [TOIy4aTeaeil COUaIbHbIX YCIYT, IpaBuiax
BHYTPEHHETO TPYIOBOI'0 PACIOPSIIKA, KOJJIEKTUBHOM JI0TOBODE;

12) o HamUuMM MpeANnucaHui OPraHoB, OCYIIECTBISAIOUIUX FOCYAAPCTBEHHBIN KOHTPOJIb B
cdepe coIMalIbHOTO OOCITYKUBaHMsI, U OTUETOB 00 MCIIOTHEHUH YKa3aHHBIX MPEINHCaHHIT;

12.1) o mpoBeneHHH HE3aBUCUMOM OIIEHKM KayecTBa OKa3aHUs YCIyr OpraHu3alusIMU
COLIMANIBHOTO  OOCIYy)KMBaHMSI, KOTOpas OMpPENeNAeTCs YIOJHOMOYEHHBIM (efepatbHbIM
OpraHoM UCIOJHUTENILHOM BJIaCTH;
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13) 06 wHOIl wWHpOpPMAIHMK, KOTOpas pa3MENIacTcsi, OMyOJIMKOBBIBACTCS IO PEIICHHIO
MOCTABIMKA COLHUANbHBIX YCIYr U (WJIM) pa3MelleHue, ONyOIMKOBaHHUE KOTOPOW SBIISIOTCA
00s3aTeNbHBIMU B COOTBETCTBUU C 3aKOHO1aTeNIbcTBOM Poccuiickoit denepanuu.

3. Undopmanusa u AOKYMEHTHI, YKa3aHHbIE B 4YacTH 2 HACTOSINEH CTaThbH, MOJIEKAT
pa3MenieHno Ha o(QUIMaIbHOM caiiTeé MOCTaBUIMKA COLUANbHBIX ycayr B cetu "UHTepHeT" u
OOHOBJICHUIO B TEUEHUE JIECATH PabOUUX JTHEH CO JHSA UX CO3JAaHMsI, IOTYYEHUs UM BHECEHUS B
HUX COOTBETCTBYyIOUIMX u3MeHeHHi. llopsaok pasmemieHuss Ha OQUIUAIBHOM  caiiTe
MOCTaBIIMKAa COLUANbHBIX ycayr B cetu "VHtepHer" u oOHOBieHus uHpopManuu o0 3TOM
MOCTaBILKKE (B TOM YHCIIE COJEepKaHUe yKazaHHOW uHpopmanuu u ¢popMma ee npeaoCcTaBIeHus)
YTBEPKIAeTCs YIOJTHOMOYEHHBIM (eiepalbHbIM OPraHOM MCTHIOJIHUTEIBHOM BJIACTH.

4. YronHOMOYEHHBIN (enepabHbIi OpraH HMCIOTHUTEIHHOW BIACTH, YIOJHOMOYCHHBIC
opranbl cyobekToB Poccuiickoit denepanuu, opraibl MECTHOTO CaMOYITPABJICHUS, OPTaHU3alUU
COIMAIIBHOTO OOCTY)KHMBaHUS, yKa3aHHbIe B yacTu 5 ctaThu 23.1 Hacrosimiero deaepanbHOTO
3aKOHa, O0ECIeynBalOT HAa CBOUX OQUIMAIbHBIX caiiTax B ceTH "MHTepHET" TeXHHUYECKYIO
BO3MOXHOCTh BBIPQ)KEHHMSI MHEHUH IOJIy4aTeIsIMU COLMAIbHBIX YCIYr O KAaueCTBE OKa3aHUS
YCIIyT OpraHu3alusIMU COLMATILHOTO 00CTYKUBAHUS.

(dactp 4 BBenena denepanbabiM 3ak0oHOM OT 21.07.2014 N 256-D3)

I'naBa 5. IPEAOCTABJIEHUE COIUAJIBHOI'O OBCJIYKUBAHUSA



Cratbs 14. O6paienre o mpeoCTaBICHUN COIIMAIBHOTO 00CITYKUBaHUS

OcHoBaHMEM JJIs1 PaCCMOTPEHHUS BOIIPOCa O MPEJOCTABICHUH COLIUAIBLHOTO 00CTYKUBAHUS
SABJIICTCA IIOJAHHOE B NHUCBEMEHHOM MITH BHGKTpOHHOfI (bopMe 3as4BJICHUC I'paXJaHWHA WK €ro
3aKOHHOT'O MPEJCTABUTENS O MPEJOCTaBICHUH COLUAIBLHOTO OOCITYKHUBaHUS 10O oOpaleHue B
€ro HMHTEpPCCAax HHBIX I'paxXJIaH, O6paHI€HI/I€ TOCYAAapCTBCHHBIX OPraHoB, OpraHOB MECCTHOI'O
caMOyINpaBlieHUs, OOLECTBEHHBIX 00bEIUHEHNI HEMOCPEACTBEHHO B YIIOJIHOMOYEHHBIM OpraH
cyowsektra Poccuiickoit denepanuu 100 nepenaHHbIC 3asBICHUE WM OOpalleHHE B pamMKax
MEXBEIAOMCTBEHHOI'O BSaHMOHeﬁCTBHH.

Cratbs 15. [lpu3Hanue rpakaHnHa HY)KIAIOIUMCS B COIMATBHOM OOCITYKUBAaHUH

1. 'paxxaaHuH npU3HAETCA HYXIAIOIKUMCS B COLMAIbHOM OOCITy)KMBAaHUU B Cilydae, €cliid
CYLIECTBYIOT CJIEyIOIINE OOCTOSTENbCTBA, KOTOPbIE YXYALIAIOT WM MOTYT YXYIIIUTh YCIOBUS
€ro )KU3HEAEATEIbHOCTH:

1) monHas WM yacTU4YHas yTpara CIOCOOHOCTH JIMOO BO3MOXKHOCTH OCYIIECTBISATH
camMOo00CIy’)KUBaHHE, CAMOCTOSITEJIbHO MEepeIBUraThcs, OOecrneunBaTb OCHOBHBIE KH3HEHHbIE
OTPeOHOCTHU B CHITy 3a00J1€BaHMsl, TPaBMbl, BO3pAcTa WM HaJIU4Us UHBAJTUIAHOCTH;

2) HanMyue B CEMbE MHBAIMJA WM HHBAJIUIOB, B TOM 4MCJIE peOEHKAa-WHBAIUAA WIH
JeTel-UHBATIUI0B, HYK/IAIOLUXCS B IOCTOSIHHOM IIOCTOPOHHEM YXO/IE;

3) Hamuuume peOCHKAa WM JeTed (B TOM UHWCIE HAXOMAIIUXCS IO OTEKOM,
MONIEYUTEIHCTBOM), UCTIBITHIBAIOIIUX TPYJHOCTH B COLIMANIbHOM aJanTaluy;

4) OTCyTCTBHE BO3MOXHOCTH oOecreueHuss yxona (B TOM 4YHCIE BPEMEHHOTO) 3a
MHBAJIUIOM, peOCHKOM, IEThbMH, a TAK)KE OTCYTCTBUE MOTIEUEHUS Ha/l HUMU;

5) Hanuyue BHYTPUCEMENWHOTo KOH(IMKTA, B TOM YHUCIIE C JIMLAMU C HAPKOTUYECKOW MU
QJIKOTOJIBHOM 3aBHCHMOCTBIO, JUIIAMH, UMEIOIIUMHU MPUCTPACTUE K a3apTHBIM UIpaM, JUIAMH,
CTpaJarolllMMH IICUXUYECKUMH PacCTpOiCTBaMH, HAIMYUE HACUIIUS B CEMbE;

6) OTCYTCTBUE ONpPENEJICHHOIO MECTa KUTEJIbCTBA, B TOM YHUCIE Yy JIHIA, HE JOCTUIIIEro
BO3pacTa JBaJALATH TPEX JET U 3aBEPLIMBLIETO MPeObIBAaHUE B OpraHU3aLMK Ul AETeU-CUPOT U
JETeH, OCTaBIIMXCS O€3 MOTMEeUEHUs POIUTEICH;

7) oTcyTCTBHE pabOTHI U CPEACTB K CYIIECTBOBAHUIO;

8) HanMuue UHBIX OOCTOSITEILCTB, KOTOPbIE HOPMATHBHBIMU MIPABOBBIMU AKTaMH CyObEKTa
Poccuiickoit @enepaiuu Npu3HaHBl YXYAUIAIOMIMMU WM CIOCOOHBIMH YXYIIIUTh YCJIOBUS
AKU3ZHEJCSATENIbHOCTH IPAXK/aH.

2. YnonmHOMOYEeHHBIM opraH cyOwbekTra Poccuiickoit denepanun NpuHUMAET pPELICHUE O
NPU3HAHUM TPaXJAaHWHA HYXJAIOUMMCS B COLMAILHOM OOCIY)XKMBaHUU JUO0 00 OTKase B
COLIMAJIbHOM OOCIYXMBaHUU B TEUEHHUE MATH padouux JHEH c JaThl nojadyu 3asBieHus. O
MPUHATOM PELICHUH 3asBUTENIb MHPOPMUPYETCS B NMUCBMEHHOM WM 3JIEKTPOHHOU (QopMme.
Pemenue 06 okazaHUM CPOYHBIX COLUATIBHBIX YCIIYT IPUHUMAETCS] HEMEJIEHHO.

3. Pemenue o0 oTKa3e B COLMAIBHOM OOCIIY)KMBAaHUM MOKET ObITh 00KalOBaHO B
Cy1e0HOM TIOPSI/IKE.

Cratps 16. UnnuButyanpHas nporpaMmma

1. UnnuBuayanbHas nporpamma sBISIETCS JOKYMEHTOM, B KOTOPOM YKa3aHbl (hopma
COILIMaAJIBHOT'O 06CJ'IY)KI/IB3HI/I$I, BHU/BI, O6T)€M, NEPpUOANYIHOCTDL, YCIIOBHA, CPOKH IMPEAOCTABIICHUA
COOMAJIBHBIX YCIYT, NCPEUYCHb PCKOMCHAYCMBIX ITOCTABHIMKOB COLMUAJIBHBIX YCIYI', a TaKKC
MCPOIIPUATHA 110 COONNATIBHOMY COIIPOBOXKIACHUIO, OCYHICCTBIAECMBIC B COOTBETCTBHU CO cTaThei
22 nacrosero @eaepaibHOTO 3aKOHA.

2. UnauBuayanbHas HporpaMMa COCTaBJISETCS UCXOAS U3 MOTPEOHOCTH TpakJaHHHA B
COOMAJIBHBIX YCIIyrax, nepecMaTpuBacTCsa B 3aBUCUMOCTU OT U3MCHCHHA JTOM HOTp€6HOCTI/I, HO
HE pexke 4eM pa3 B Tpu roja. llepecMOTp MHIMBHAYyaJIBHOM IPOrpamMMbl OCYIIECTBISETCS C



Y4ETOM pe3yNbTaTOB PEAIN30BAaHHON MHANBUAYAIBHON IPOrPAMMBI.

3. UnnuBuayanbHas mporpamma Ui IpakKJaHHMHA WM €ro 3aKOHHOTO IPEICTaBUTENS
MMEEeT PEKOMEHJATENbHbIM XapakTep, [UIsl MMOCTaBUIMKA COLMAJIbHBIX YCIYT - 00sf3aTeIbHBIN
Xapakrep.

4. WupuBupayanbHas IporpaMma COCTaBJISIETCS B JBYX OK3EMIULIpax. OK3EeMILISp
UHIUBUAYAJIbHOW  IpPOrpaMMbl, MOJINUCAHHBIM  YIIOJHOMOYEHHBIM OpraHoM cyObekTa
Poccuiickoit depepaiuu, nepenaercs rpaxJaHiHy WIM €r0 3aKOHHOMY MPEACTABUTEIO B CPOK
He OoJiee yeM JecsaTh pabodyux JHEH co IHS MoJauu 3asBJICHUS MPaKJaHUHA O IPEJOCTaBICHUN
COLIMANILHOTO 00CHyKuBaHUs. BTOpol sK3eMIUIsip HHAMBUyalbHOM MPOTrpaMMbl OCTaeTCs B
YIOJITHOMOYEHHOM oprane cyobekra Poccuiickoit denepammm.

5. B ciydae wu3MEHEHMS MeCTa JKUTEJIbCTBA IIOJIydaTedsl COLMAIBHBIX  YCIYT
MHIUBUAyalIbHAsl IPOrPaMMa, COCTaBJICHHAS IO MPEKHEMY MECTY JKUTEIbCTBA, COXPAHSIET CBOE
neiicTBie B 00beME MepedHsl COLMANbHBIX YCIYT, YCTAaHOBJIEHHOTO B cyObekTe Poccuiickoit
®denepaniv 10 HOBOMY MECTY JKUTEIbCTBA, /10 COCTABIICHUS! MHAUBUAYAIbHON MPOrpaMMBbI IO
HOBOMY MECTY >KUTEJILCTBA B CPOKU U B TIOPSAKE, KOTOPbIE YCTAHOBJIEHBI HACTOSIIEN CTaThEH.

Cratbs 17. JIoroBop 0 MpeoCTaBICHUH CONUATBHBIX YCIYT

1. CommanpHble YCIYTH TMPEIOCTABISAIOTCS TPAXKAAHMHY HAa OCHOBAaHHWU JOTOBOpA O
MPEAOCTABJICHUHN COLMAIIBHBIX YCIIYT, 3aKJIF0YaeMOTO MEXKAY MOCTaBIIMKOM COIMATBHBIX YCIYT
" I'paXIaHHUHOM WJIM €0 3aKOHHBIM IMPEACTABUTCIIEM, B TCUCHUC CYTOK C JAaThl IPCACTABIICHHUA
VHJMBUYAJIBHOMN MPOTPaMMBbI ITOCTABUIUKY COLMAIBHBIX YCIYT.

2. CyuecTBEHHbIMU YCIOBUSMU JOTOBOpAa O IMPEAOCTaBICHUH COLMAIBHBIX YCIyT
SABJISIFOTCA TOJIOKCHUSA, OIPCACICHHBLIC I/IHI[I/IBI/II[yaJ'II)HOI\/’I nporpaMMofI, a TaxKXKE€ CTOUMOCTH
COLIMAJIBHBIX YCIIYT B CIIy4yae, €CJIM OHU MPEIOCTABIISAIOTCA 3a IJIaTy WK YaCTUYHYIO IJIaTy.

3. OTHoOIIEHUs, CBA3AaHHBIC C HWCIOJHEHHEM JIOTOBOpPA O MPEJAOCTABICHUU COIHMAIBHBIX
YCIYT, PETYJIUPYIOTCS B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit denepannm.

Cratps 18. OTKa3 OT COIIMAILHOTO OOCITYKUBaHMSI, COLUAIBHOMN YCIIyTru

I. I'paxxmaHuH wWIM €ro 3aKOHHBIM MPEACTABUTEIb HMMEET IPaBO OTKa3aTbCs OT
COLIMANILHOTO OOCIYKUBaHUS, collMabHOM ycinyru. OTka3 odopmisieTcss B TUCbMEHHON dopme
1 BHOCHUTCS B UHJIUBUAYAIBHYIO IPOIPAMMY.

2. Ortka3 mnoJiyyaTesis COLMAJIBHBIX YCIYT WJIM €ro 3aKOHHOTO IPEJICTaBUTENS OT
COLIMANIBHOTO OOCTYXUBaHUS, COLMAIbHOM YCIYI'M OCBOOOXKIAeT YHOJHOMOYEHHBIH OpraH
cyobekTa Poccuiickoii denepanyivi U MOCTABIIMKOB COLIMAIBHBIX YCIYT OT OTBETCTBEHHOCTH 3a
MIPEIOCTaBJICHUE COLIMATIBLHOIO 00CTYKUBAHUS, COLUATBHON YCIyTH.

3. I'pask1aHMHY WJIM MOJIy4aTEeI0 COL[MANIbHBIX YCIYT MOET ObITh OTKa3aHO, B TOM YHCIIE
BPEMEHHO, B MPEJIOCTABICHUN COLUAIbHBIX YCIYTr B CTALIMOHAPHON (OpME B CBA3H C HAJTUUHUEM
MEJUIIMHCKUX MPOTHUBOIOKA3aHUMN, NEpEeYeHb KOTOPBIX yTBepxkAaercs (heaepaabHbIM OpPraHoM
UCIIOJIHUTENBHON BJIACTH, OCYIIECTBISAIOIIUM (DYHKUMKM IO BbIpabOTKE U pealu3aluu
roCylapCTBEHHOW TMOJMTUKM ¥  HOPMATUBHO-IPABOBOMY  pEryJIMpOBaHHIO B  cdepe
31paBOOXpaHeHUs. Takol OTKa3 BO3MOXKEH TOJBKO IPM HAIWYUUA COOTBETCTBYIOILIErO
3aKJI0YEHUS YIIOJJHOMOYEHHON MEIUIIMHCKON OpraHU3aliH.

I'maa 6. ®OPMbI COIIMAJIBHOI'O OBCJIY2KUBAHUS, BU/IbI
COIUAJIBHBIX YCJIYT

Cratps 19. ®opmbl comanbHOro 00CTyKUBaHUS

1. CoumanbHble YCIyTM MpPeIOCTaBISAIOTCS HUX MOJydaTelasiM B (opMe COLMAIbHOIO
00cIyXKMBaHUs Ha JIOMY, WIH B [OJIyCTallHOHAPHOM (popMe, UK B CTAllMOHAPHOH (opMe.



2. CounanpHble YCIYTU B MOJYCTallMOHAPHON (hopMe MPENOCTABIISIOTCS UX MOJydaTesiM
OpraHu3anueil CouantbHOTO 00CITY)KUBaHUsSI B OIIPEJICIICHHOE BPEMSI CYTOK.

3. CouuanbHble yCIAyrd B CTalMOHApHOU (hopMe MPEeNOCTaBIAIOTCA UX MOJydaTessiM MpU
MIOCTOSIHHOM, BPEMEHHOM (Ha CpOK, OMNPEIENEHHBI HMHAWBUIYaTbHOW MpPOrpaMMoON) WIH
MATUAHEBHOM (B HEJENI0) KPYIJIOCYTOYHOM IPOKMBAHMU B OpPraHU3alMd COLUAJIBHOIO
obcnyxkuBanus. [lomydarenu counManbHBIX YCIyT B CTallMOHApHOW (opme 00ecreuynBarOTCs
KWIBIMU TIOMEUIEHUSIMU, a TaKKe MOMENICHUSMU JUIsl MPEJOCTaBIECHUS BUJOB COLMAIbHBIX
YCHyT, MPEeTYyCMOTPEHHBIX TyHKTaMu | - 7 cratbu 20 Hactosmero denepasbHOro 3aKoHa.

4. Ilpu npenocraBieHUM COLMAIBHBIX YCIAYyr B IOJycTalMOHapHOW ¢GopMe uiIu B
CTarmoHapHOU (popme AOIHKHBI OBITH 00SCIICYCHBI:

1) BO3MOKHOCTh COIPOBOXKIECHUS NOJTyYaTessi COLMAIBHBIX YCIYT IPU MEPEIBHKEHUN TI0
TEPPUTOPUN OPraHU3ALUHN COLUAIBHOIO OOCIYKUBAaHUS, a TAKXKE MPHU MOJb30BAaHUHU YCIYyramH,
MIPEAOCTABIISIEMBIMY TAKOM OpraHU3alueH;

2) BO3MOXHOCTb JUISl CAMOCTOSITEJIbHOTO MEPEABUKEHUS 10 TEPPUTOPUU OpraHU3aLUU
COLIMANILHOTO OOCIYXUBaHUs, BXOJA, BbIXOJIa U IEpEeMEUICHUs] BHYTpU Takoi opraHu3auuu (B
TOM 4HCJe JUIs MEepeABUKEHHS] B Kpeclax-KOoJsCKax), I OTAbIXa B CHUIASYEM IOJOKEHUH, a
TaKKe JOCTYIHOE pa3MelleHne 000py10BaHusl U HOCUTeNlel HHPOpMaIuy;

3) nyOomupoBaHHME TEKCTOBBIX COOOIIEHUN TOJIOCOBBIMU COOOIICHUSMHU, OCHAIICHUE
OpraHu3alii COLIMAJIBHOTO OOCIY)KMBaHHSI 3HAKAMM, BBINOJHEHHBIMH DPEIbe(HO-TOUECUHBIM
mpudTom bpaitisi, 03HaKOMIIEHHE ¢ UX TTOMOIIBIO C HAIIMUCAMH, 3HAKAMH U WHON TEKCTOBOU H
rpadpuyeckoil uHpOpManMell Ha TEPPUTOPUM TaKOMl OpraHuM3aluM, a TaKXkKe JIOMyCK
TU(dIO0CYpIOTIEPEBOAUNKA, JOMYCK COOAK-IIPOBOHUKOB;

4) nybnupoBaHHe roJIoCOBON MH(OpPMAIMK TEKCTOBON MHQOpMAaIel, HaluCAMU U (UJITH)
CBETOBBIMU CHUTHaJlaMH, WH(OPMHUpPOBAHHE O IMPEAOCTABISEMBIX COLMAIBHBIX yCIyrax ¢
HCII0JIb30BAHUEM PYCCKOTO KECTOBOTO SI3bIKa (Cyp0NEPEBOa), IOMYCK CYpAOTEPEeBOIUNKA;

5) oka3zaHu€ UHBIX BUJOB IOCTOPOHHEH MOMOIIIH.

5. 'paxxmane u3 ducina Jimil, 0CBOO0KIaeMbIX U3 MECT JIUIIECHUSI CBOOOIBI, 32 KOTOPBIMHU B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanny yCTaHOBJIEH aJMUHUCTPATHBHBIN
HAJ30p ¥ KOTOPBIE YaCTUYHO WJIM IMOJIHOCTBHIO YTPATUJIM CHOCOOHOCTh K CaMOOOCIIYy>KHBAaHHUIO,
IIPU OTCYTCTBUU METUIMHCKUX MPOTUBONOKA3aHUN U M0 UX JUYHOMY 3asIBICHUIO IPUHUMAIOTCS
Ha COLMAJIbHOE O00CIY)KMBAaHUE B CTAllMOHAPHBIE OPraHU3alUU COLUAIBLHOIO 0OCTYKUBAaHUS CO
CHEIHAIbHBIM COLMAIbHBIM OOCIIY)KMBaHHEM B IMOPSJIKE, YCTAaHOBJICHHOM HOPMAaTHUBHBIMU
MIpaBOBBIMU akTaMu cyObekToB Poccuiickoit denepanuu.

6. Bompocsl mpuema B CTalMOHApHBbIE OPraHU3alMU COLMAJIBLHOTO OOCTY)KMBaHUS U
BBIIUCKA K3 TaKUX OpraHu3aluil JML, CTpajarolliuX ICUXUYECKUMHU paccTpoilcTBamH,
PEryJIMpYIOTCS 3aKOHO1aTeNbecTBOM Poccuiickoit denepanni 0 ICUXUATPUUIECKON TOMOIIIH.

Cratbs 20. Bunibl cOnManbHBIX YCIyT

[lomyuaTensM COLMAIBHBIX YCIAYr C YY4E€TOM MX WHJIUBUIYAJbHBIX IOTPEOHOCTEH
MIPEIOCTABIISIFOTCS CIEAYIOIINE BUAbI COLUAIBHBIX YCIIYT:

1 ) COIII/IaJ'IBHO-6BITO BBIC, HaITpaBJICHHBIC Ha moaAACPKAaHUC KHU3HEACATCIIbHOCTHU
MoJIyyaTeseld COIUAIbHBIX YCIYT B OBITY;

2) COMAJIBHO-MCIUIIMHCKHUEC, HAIIPABJICHHBIC HA IMOAJACPIKAHHNEC U COXPAHCHUC 310POBbLSA
MoJiyyaTesled COLMANbHBIX YCIYT IIyTeM OpraHM3alMd YyXoJa, OKa3aHus COJCUCTBUS B
MIPOBEJICHUU  O3JIOPOBUTENIbHBIX  MEpPONPUATUHN, CHCTEMaTHYeCKOoro  HaOmoAeHus  3a
MOJIy4aTCIAMU COLUAJIBHBIX YCIYT IJIs BBIABJIICHUSA OTKJIOHEHHUH B COCTOSIHUHT HX 300POBbA;

3) couuanbHO-IICUXOJIOTHYECKUE, MPeayCMaTpUBAIOIINE OKa3aHUE MOMOIIU B KOPPEKIHU
MICUXOJIOTMYECKOI0 COCTOSIHUS MOJTydaTesiell COLMaIbHBIX YCIYT JUISl aJlanTallii B COLUaIbHON
cpele, B TOM YHCJIE OKa3aHUE IICHXOJIOTMYECKON MOMOIIM AHOHMMHO C HCIIOJIb30BAaHHEM
TenedoHa JOBEPHS;

4) couuambHO-NEAArOTUYECKUE, HAIpPaBJIEHHbIE Ha NPO(UIAKTUKY OTKIOHEHUH B



MOBEJICHNH W PA3BUTUU JIMYHOCTU TOJydaTesiell COIMUABHBIX YCIyr, (opMHUpOBaHUE y HUX
MO3UTUBHBIX MHTEPECOB (B TOM uuClIE B cdepe Aocyra), OpraHu3alio UX J0Cyra, OKa3aHHe
MTOMOIIIA CEMbE B BOCIIUTAHHH JICTCH;

5) comuanbHO-TPYIOBBIC, HAIIPABICHHBIE HA OKa3aHWE MOMOIIU B TPYAOYCTPOICTBE U B
peleHnn Ipyrux npooeM, CBI3aHHBIX ¢ TPYIOBOW a/lanTaluei;

6) coUMaTBbHO-TIPABOBBIC, HAINpABJICHHbIE HA OKa3aHWE TIOMOIIM B TIOJYYCHUH
IOPHJIMYECKUX YCIYT, B TOM 4Hcie OeCIUIaTHO, B 3alluTe IMpaB W 3aKOHHBIX HHTEPECOB
MOJTy4aTesie COIMaIbHbIX YCIYT;

7) ycuyrum B UENAX TOBBIIEHHS KOMMYHHKATHBHOTO TIOTEHIMANA IOJIydaTesen
COLMANBHBIX YCIYT, WMEIOMIMX OTPAaHWYCHUS IKHUIHEACATEIHHOCTH, B TOM YHCIE JETei-
WHBAJINIOB;

8) cpouHBIE COIMATIBHBIC YCIYTH.

Cratbs 21. CpouHble COIMAIBHBIC YCIYTH

1. CpouHble colMalibHbIE YCIYTH BKJIIOYAIOT B cEO0sl:

1) obecrieuenne GecryiaTHBIM FOPSYUM MUTAHUEM HIIM HAOOpaMH MPOIyKTOB;

2) obecrieyeHue 0AeK101, 00yBbIO U APYTUMU IIpeAMETaMH EPBOIl HEOOXOAUMOCTH;

3) conelicTBUE B OJYYEHUH BPEMEHHOTO JKUJIOTO MTOMEILECHHUS;

4) coneiicTBHE B MOJYYEHUU IOPUIMYECKON MOMOIIM B LIEJAX 3AIIUTHI IIPaB U 3aKOHHBIX
MHTEPECOB NOJTyyaTesiell COLMAIbHBIX YCIIYT;

5) coneiicTBUE B MOJYyYEHUU HKCTPEHHOM MCUXOJIOTHMYECKON MOMOIIM C MPUBJICYECHUEM K
3TO# pabOTE MCUXOJIOTOB U CBALIEHHOCTYKUTEIICH;

6) UHBIE CPOYHBIE COLIMATIBHBIE YCIYTH.

2. IlpenocraBieHue CpOUYHbIX COLUATBHBIX YCIYT B LIEISAX OKa3aHUsI HEOTIOKHOM MOMOIIH
OCYILIECTBJISIETCS] B CPOKH, OOYCIIOBJIEHHbBIE HYK/1a€MOCTBIO MOIy4aTelsl COLUUAIbHBIX YCIyT, 0e3
COCTaBJICHUSl MHIUBUAYAJIBHON IMpOrpaMMbl W 0€3 3aK/IIOUEHHs JIOTOBOpa O IMPEAOCTaBICHUU
colMaNbHBIX ycayr. OCHOBaHHEM JJIsl MIPEIOCTABICHUS CPOUYHBIX COIMAJIbHBIX YCIYT SBJISETCS
3asBJICHHE IIOJIyyaTesss COLMUANbHBIX YCIYr, a TakKXkKe IOJy4eHHEe OT MEAMIMHCKUX,
0o0pa3oBaTeNIbHBIX WJIM UWHBIX OpraHu3aluii, He BXOJSIIHUX B CHCTEMY COLUAIBHOIO
oOcinyxuBaHus, MHQOpPMAIMM O TpaxJaHaX, HYXJAIOIMIUXCS B MPEJOCTABICHUU CPOUYHBIX
colManbHbIX ycuyr. [loaTBepxaeHreM NpeIoCTaBIEHUSI CPOUHBIX COLMANIbHBIX YCIYT SIBJISETCS
aKT O MPENOCTaBICHUU CPOYHBIX COLMAIBHBIX YCIYT, COJEpKalliil CBEJEHHS O MOjydarene u
MOCTABILKKE 3TUX YCIIYT, BUJIaX MIPEIOCTaBICHHBIX CPOYHBIX COLIUAIBHBIX YCIYT, CPOKaxX, AaTe U
00 YCIIOBUSAX HUX TNPENOCTABICHUA. AKT O NPEJOCTAaBICHUU CPOYHBIX COLMAIBHBIX YCIYT
MOATBEPKIAETCS MOIMUCKHIO UX MOTy4aTes.

Cratess  22. CopeilicTBUE B MPEIOCTABICHUM MEIUIIMHCKON, TICHUXOJIOTHYECKOM,
MEIarOru4ecKou, IOpPUINYECKON, COLMAIbHOM IOMOIIHM, HE OTHOCSIICHCA K COIMaJIbHBIM
yciyram (COIMabHOE COMTPOBOKICHNUE)

1. IIpyn HEOOXOAUMOCTH TpaKJaHaM, B TOM YHCJIC POJTUTENSIM, ONEKyHaM, MOIMEUYUTENISM,
WHBIM 3aKOHHBIM TPEJACTABUTEISIM HECOBEPIICHHOJICTHUX JIETeH, OKa3bIBACTCS COJICUCTBHUE B
MPEIOCTABICHUN  MEAUUMUHCKOM,  ICHUXOJOTHYECKOW, MEeAaroruyeckod,  HOPUANYECKOH,
COITMATBHOM IMTOMOIIIH, HE OTHOCSIIICHCS K COIUATBHBIM YCIIyram (COIMAIbHOE COTIPOBOXKACHHE).

2. CoumanbHOE COIPOBOXKJECHHWE OCYIIECTBIISICTCS MYTEM MPHUBICYCHHUS OpTraHU3allnid,
MPEIOCTABJISIIOIINX TaKyl IIOMOIb, HAa OCHOBE MEXBEIOMCTBEHHOIO B3aUMOJECHCTBUSA B
COOTBETCTBUU CO cTaTbel 28 Hactosmero @PenepanbHOro 3akoHa. Meponpusartus 10
COLMAJIBHOMY COIPOBOKJICHUIO OTPAXXAIOTCSl B UHIUBUYAIBHON MPOTPaMME.

I'maBa 7. OPTAHU3ALIUA NPEJOCTABJIEHUSA COLUUAJIBHBIX YCJIYI



Cratps 23. Opranu3zanuu COUanbHOro 00CTyKMBaHUS

1.  OpraHuzaumusiMd  COLMAJIBHOTO  OOCIYXUBaHUS  SIBJIAIOTCS ~ OpraHMU3alMH,
OCYILIECTBISIOLIME COLMAIBHOE OOCIYy)KMBAHME Ha JOMY, IOJIyCTallHOHAPHOE COLUAJIbHOE
00CITy>)KMBaHUE, CTAIIMOHAPHOE COITUATBLHOE OOCITYKUBAHHUE.

2. OpraHuzanuu couuaibHOro oOcnykuBaHus B cyObekrax Poccuiickoit ®denepauun
CO3AI0TCSl U JIEHCTBYIOT C y4E€TOM METOJAMYECKUX PEKOMEHIALMH M0 pacueTy MnoTpedHocTen
cyobexToB  Poccuiickoit ®enepauuu B pa3BUTUM CETH OpraHU3aluil  COLMAIBHOIO
o0CiyXMBaHUST MU B COOTBETCTBHUHU C IMpaBUJIaMH OpPraHU3alUd JEATEIbHOCTU OpraHu3alui
COLIMAJILHOTO 0OCTYKUBAHHUS, UX CTPYKTYPHBIX MOApa3ICIICHUN.

3. B rocymapCTBEeHHBIX OpraHu3alUsAX COLMAIBHOTO OOCIY)KHBaHMSI CO3JAIOTCS
MONIEYUTEIHCKUE COBETHI.

4.  Crpykrypa, m1OpsSAOK  (OPMUPOBAHUSA, CPOK  IOJIHOMOYHMH, KOMIETEHLHUS
MONEUYUTEIHCKOTO COBETa M NOPSAOK HPUHATUS MM PELUICHUH ONpeAeNsioTcs YCTaBOM
OpraHu3aliy COLUAIbHOTO 00CITYKMBAaHUS B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit
®denepallii Ha OCHOBAHUU MPUMEPHOIO MOJIOKEHHUSI O MOIEYUTEIHCKOM COBETE OpraHu3aluu
COLIMAJIBHOTO 00CTyKUBaHUS.

Koncynbrantlntoc: npumeyanue.

KoopauHanus nesTenpHOCTH M oOliee MeETOAUYECKOe OOecreueHue IpOBEICHUs
HE3aBHCHUMON OIICHKM KauecTBa OKa3aHWUs YCIYyI OpraHu3alusMu B cdepe COLMaIbHOTO
0o0CHyXMBaHUSI  OCYUIECTBIISIOTCS  (efiepalbHbIM  OpPraHOM  HUCIOJHUTENIbHOM  BJAacTH,
OCYILECTBISIOUIUM (YHKIIMM IO BBIPAOOTKE U pealn3alli TOCYAapCTBEHHOM MOJUTUKH U
HOPMAaTUBHO-IIPAaBOBOMY PETYJIHPOBAHUIO B chepe COLMATIbHOM 3alIUThl HACEICHHUS, B MOPSIKE,
ycranoBiieHHOM [IpaButensctBoM Poccuiickoit @enepannu (Penepanbhbliii 3akoH ot 21.07.2014
N 256-03).

Cratest 23.1. Hes3aBucuMas oOLlEHKa KadecTBa OKa3aHHUS yCIyr OpraHU3alusMU
COLIMAJILHOTO 00CITYKUBAHUS

(BBenena denepanbHbiM 3ak0HOM OT 21.07.2014 N 256-D3)

1. HesaBucumass oOneHKa KadecTBa OKa3aHUs YCIYr OpraHU3alMsIMU COLHUAIBHOTO
oOCITy’)KUBaHUS SBISIETCS ONHOW M3 (OpM OOMIECTBEHHOTO KOHTPOJISI W MPOBOJUTCS B IIEJISX
NPEAOCTABJICHUS IOJyJaTesIM CONMANBHBIX YCIyr MH(GOPMAIMH O KAa4eCTBE OKAa3aHUS YCIyT
opranusanysiMu COIUAJIIBHOTO 06CHY)KI/IB3HI/I$I, a TAaKKE B ILCIIMX ITOBBIINICHHS Ka4dyeCTBa HX
JESTEITbHOCTH.

2. HeszaBucumasi oOIleHKAa KadecTBa OKa3aHMSA YCIYr OPTraHH3alUsSIMH COLUAIBHOTO
OOCITy’)KMBaHUSl TIPEIyCMaTPUBACT OLEHKY YCIOBHHM OKa3aHUS YCIAYr 10 TaKUM OOIUM
KpUTEpUSM, KaK OTKPBITOCTh M JOCTYHHOCTh HH(popmanuu 00 OpraHu3aluyd COLUAIBLHOIO
o0ciyxuBaHus; KOMGOPTHOCTb YCIOBUHM NMPEAOCTaBICHUS COLHMAIBHBIX YCIYr U JOCTYIHOCTh
UX TOJIyYCHHUS, BPEMS OXKHJIAHUS TPEAOCTABICHHUS COIMATBHOMN YCIyrH; T0OPOKENaTEIbHOCTD,
BEXKJIIMBOCTb, KOMIIECTCHTHOCTDb pa6OTHI/IKOB opraHmauHﬁ COIIMaJIBHOT'O O6CJ'Iy>KI/IBaHI/I$[;
YJIOBJIETBOPEHHOCTh KQUeCTBOM OKa3aHUS YCIIYT.

3. HesaBucumas oOmeHKa KadecTBa OKa3aHMSA YCIYr OPTraHM3aLUSAMH COLHAIBHOTO
O6CJ'Iy7KI/IBaHI/I${ MMpOBOAUTCA B COOTBETCTBHUU C II0JIOKCHHAMU H&CTO?[HIC?I CTaTbu. HpI/I
IMPOBCACHUHA He3aBUCHUMOH OIICHKHU KadcCTBA OKa3aHWUA YCIYyr' OpraHU3alUAMH COLMUAJIBHOI'O
o0cCIyXKMBaHUSI UCIOJB3yeTcs 00IIe0cTynHas WHpOopMalus 00 OpraHu3alusIX COLUAIbHOIO
o0cyXUBaHUs, pa3MelaeMasi Takke B JOpMe OTKPBITHIX JaHHbBIX.

4. He3aBucuMmasi OIEHKa KayecTBa OKa3aHUs YCIYr OPTraHU3AlUSMH COIMAIBEHOTO
O6CJ'IY)KI/IBaHI/I${ IIPOBOAUTCA B OTHOIICHUH OpFaHI/ISaHI/Iﬁ COIIMaJIBHOTI'O O6CJ'Iy>KI/IBaHI/I$[,
Haxos1uxcsa B BCIACHUU (beI[epaHBHI)IX OpraHoB HUCIIOJTHUTEIbHON BJIaCTH, U OpFaHI/I?)aHI/Iﬁ



colManbHOrO0 oOcIyxuBaHusl cyObekToB Pocculickoir ®exepanuu, ApYyrux OpraHu3alui
COLIMAJILHOTO OOCITY)KMBaHUS, B YCTAaBHOM KamuTaie KoTopbix noJisi Poccuiickoir @enepanuu,
cyosekta Poccuiickoit dexepanvu Wi MYHUIMNAIHPHOTO 0Opa3oBaHUS B COBOKYITHOCTH
MPEBBIILIAET MATHAECAT IMPOLIEHTOB, a TakXe B OTHOUICHHWH UHBIX HEroCydapCTBEHHBIX
OpraHM3alil  COIMAIBHOTO  OOCIY)XMBaHHS, KOTOpbIE OKAa3blBalOT T'OCYAApCTBEHHBIE,
MYHHIMIIAIbHbIE COIIUAJIbHBIE YCIYTH.

5. B mensx co3maHus YCIOBHHM IS OpraHW3aldyd IPOBEICHUS HE3aBHCUMOM OULEHKH
KayecTBa OKa3aHUs yCIYyr OPraHU3alUsIMHU COLIUAIILHOTO OOCITYKUBaHMUS:

1) ymnonHOMOYEHHBIN (QenepalbHbIii OpraH HUCHOJHUTEIBHON BJIACTH C Y4acTUEM
OOLIECTBEHHBIX OpraHM3aluii, 00IIECTBEHHBIX OO0BEIMHEHHM moTpeduteneil (MX accoluaruii,
COI030B) (Haynee - OOIIECTBEHHbIE OpraHu3anuu) ¢GOpMHUPYET OOIIECTBEHHbIM COBET IO
MIPOBEJICHUIO HE3aBHCUMOM OLIEHKM KauecTBa OKa3aHHs YCIYT OPraHM3alUsMU COLIMAIBLHOTO
00CIyXKUBaHUS U YTBEP)KIACT MOJIOKEHUE O HEM;

2) yHoJIHOMOYEHHBIE oOpraHbl cyObekToB Poccuiickoii ®enepanuun ¢ ydyacTueM
OOLIECTBEHHBIX OpraHu3auuii  (GOpMUPYIOT OOILIECTBEHHBbIE COBETHl IO  IPOBEIEHUIO
HE3aBHCHUMOM OLIEHKM KaueCTBAa OKa3aHMsI YCIIyT OpPraHU3alMsIMHU COIIMAIIBHOTO OOCITYy>KUBaHMUS,
pacroJIO’)KEHHBIMM Ha TeppUTOpHUsX cyObekToB Poccuiickoit ®enepanuu, ¥ yTBEPXKAAIOT
MOJIOKEHUE O HUX;

3) opraHbl MECTHOIO CaMOYIIPaBJIECHMs C y4acTUEM OOILECTBEHHBIX OpraHu3aluil BIpaBe
¢opMupoBaTh OOIIECTBEHHbIE COBETHI IO TPOBEACHHUIO HE3aBUCUMOM OLEHKH KadecTBa
OKa3aHUs YCIYI OpraHU3alUsSMU COLHUAIBHOIO OOCIY)KMBAHHS, pAaclOJOXKEHHBIMU Ha
TEPPUTOPUAX MYHUIIMIIAIBHBIX 00pa30BaHUM, U YTBEPKIATh MOJOKEHUE O HUX.

6. [loka3zarenu, xapakrepusyroniye oOIIMe KPUTEPUH OLEHKHU KauecTBa OKa3aHUS YCIyr
OpraHu3alUsMHM, YyKa3aHHbIMU B 4acTM 4  HacTOsIEeW CTaTbd, YCTaHABJIMBAIOTCS
YIOJHOMOYEHHBIM (hefiepaibHbIM OpPraHOM HCIOJIHUTEIbHOM BJIACTH C IPEABAPUTEIbHBIM
00CyXIeHHEM Ha O0OIIEeCTBEHHOM COBETE.

7. Tlo pemieHUI0 YHMOJHOMOYEHHOTO (HeaepalbHOTO OpraHa HMCIHOJIHUTEILHOW BJIACTH,
YIOJHOMOYEHHBIX OpraHoB cyObekToB Poccuiickoit ®enepanuum HIM OPraHoB MECTHOTO
camoynpasiieHus (pyHKUHMH OOIIECTBEHHBIX COBETOB IO IPOBEICHUIO HE3aBUCUMOW OLIEHKU
KayecTBa OKa3aHUS YCIyr OpraHu3alusMUd COLUAIbHOIO OOCIYy)KHBaHHS MOTYT OBITh
BO3JIO’KEHBI Ha CYIIECTBYIOLIME MPU 3TUX OpraHax oOIIeCTBEHHbIE COBEThl. B Takux ciydasx
OOLIECTBEHHbIE COBETHl MO IPOBEJCHUI0O HE3aBUCHUMOW OLEHKH KadyecTBa OKa3aHUS YCIyT
OpraHu3alUsAIMHU COLUAIBHOIO 00CTY)KMBaHUS HE CO3/IAlOTCSI.

8. OOI111eCTBEHHBIN COBET MO MPOBEACHUIO HE3aBUCUMOM OLIEHKU KaueCTBa OKa3aHUs yCIyr
OpraHu3aIUsIMU COLMAJIBLHOTO OOCIYy)XKHBaHUS (POPMHUPYETCS] TakKuM 0Opa3om, 4YToObl ObLTa
UCKJIIOYEHa BO3MOKHOCTb BO3HUKHOBEHHS KOH(QUIMKTa HHTepecoB. CocTaB O0OIECTBEHHOTO
coBeTa (opMUpyeTCsl U3 YHCIa MpeACTaBUTENCH OOLIECTBEHHBIX OopraHu3anuil. Yucio uieHoB
OOLIECTBEHHOTO COBETa HE MOXET OBbITh MEHEee uYeM IATh 4YeioBeK. UsieHbl 0OLIECTBEHHOIO
COBETa OCYILECTBISIOT CBOIO JIEATENBHOCTh Ha OOLIECTBEHHbIX Havanax. MuHdopmanus o
NEeSITeIbHOCTH OOILIECTBEHHOTO COBETa pPa3MEIaeTcsi OpraHoM TIOCYJapCTBEHHOW BIIACTH,
OpraHoM MECTHOTO CaMOYIIpaBJIeHUs], IPU KOTOPBIX OH CO3/1aH, HAa CBOEM O(UIIMaIbHOM CaiiTe B
cetu "UuTepuer".

9. HeszaBucumas oOneHKa KauecTBa OKa3aHHUS YCIyr OpraHu3alusIMU COLUAIbHOIO
o0cyXKUBaHUs, OpraHnzyemasi OOIIeCTBEHHBIMU COBETaMU 10 €€ MPOBEJCHHIO, IPOBOIUTCS HE
yalie 4YeMm OJIMH pa3 B I'OJ] U HE PEeKe YeM OJMH pa3 B TpU roja.

10. OOmiecTBEHHbIE COBETHI IO NPOBEACHHUIO HE3aBUCHMOMN OLIGHKH OKa3aHUs YCIyr
OpraHU3alUsIMHU COLUAIBHOTO OOCTYKUBaHUS:

1) ompenensroT TEPEUYHH OPraHU3alUid COIUATBLHOTO OOCTY)KMBAHUS, B OTHOIICHUH
KOTOPBIX IPOBOJAUTCS HE3aBUCUMAsl OLICHKA;

2) bopMHPYIOT MPEIIOKEHUS ISl Pa3padOTKH TEXHUUECKOTO 3aJaHMs JJIS OpraHU3alluH,
KOTOpasi OCyliecTBIsieT cOop, 0000menre u aHanu3 HHGOPMAIMK O KaueCTBE OKa3aHHS YCIyT
OpraHM3alUsMH COLMAIbHOIO OOCIYyXHBaHUS (lajee - omepaTop), NPUHUMAIOT ydacTHUE B



pacCMOTpPEHUH NPOEKTOB JOKYMEHTAllMM O 3aKylmkax paboT, yciayr, a Takke IPOEKTOB
rOCYJapCTBEHHOTO,  MYHHMIMIIAIBHOTO  KOHTPAKTOB,  3aKIIOYAa€MbIX  YHOJHOMOYEHHBIM
(benepanbHbIM OPraHOM MCIIOJHUTEIbHONW BIIACTH, YIOJIHOMOYEHHBIMH OpraHaMu CyOBEKTOB
Poccniickoit denepanyuy nim OpraHaMy MECTHOTO CaMOYIIPaBJIEHUS ¢ OIIEPATOPOM;

3) ycTaHaBIMBAIOT NpPU HEOOXOAMMOCTH KPUTEPUU OLEHKU KauecTBa OKAa3aHHs YCIyr
OpraHu3alUsIMHU COLMAIBHOTO OOCIY)KHMBaHMSI (IOMOJHUTEIBHO K YCTAHOBJIEHHBIM HACTOSILEN
CTaTbei 0OLIUM KPUTEPUSIM);

4) ocCylIecTBISAIOT HE3aBUCHMYIO OLIEHKY KadecTBa OKa3aHMsl YCIyr OpraHU3alUsIMU
COLIMAJILHOTO 0OCITYKUBAHUS C Y4ETOM MH(OPMALIMH, IPEICTABICHHOMN ONIEPaTopoM;

5) OpeincTaBISIOT  COOTBETCTBEHHO B  YIOJHOMOYEHHBIH  (eaepaibHbI  Oprax
WCIIOJIHUTENBHON BJIACTH, YIOJHOMOYEHHBIE oOpraHbl cyObekToB Poccuiickoit ®enepauuu,
OpraHbl MECTHOTO CaMOYIIPABJIECHUS pe3ylbTaThbl HE3aBUCUMOM OLIEHKM KayecTBA OKa3aHUs
YCIYT OpraHu3alUsMU COLMAIBHOTO OOCIY)KHBaHMS, a TAKXKE NPEUIOKEHUS 00 yIydlIeHUU
Ka4ecTBa UX AEATEIbHOCTH.

11. 3akimroyeHure rocy1apCTBEHHbIX, MYHUIIMIAIBHBIX KOHTPAKTOB HA BBINOJHEHHE padoT,
OKa3zaHWe yCIyT Mo cOopy, 0000IIeHNIO U aHaIKM3y WH(OpPMAIMA O KaueCcTBE OKa3aHUs YCIYyT
OpraHM3alUsMH  COLIMANILHOTO  OOCIY)KMBaHHUSl  OCYIIECTBJIIETCS B  COOTBETCTBUU C
3akoHojarenscTBOM Poccuiickoit denepanun O KOHTPAKTHOM cucTeMe B cdepe 3aKylnok
TOBapoB, palOT, yciayr aisi OOeCHeueHHs TOCYAApCTBEHHBIX WU MYHHUIMHAIBHBIX HYX.
YnosHOMOYEHHBIH (peliepanbHblii OpraH HCIOJHUTENbHON BJIACTH, YIOJHOMOYEHHBIE OPraHbl
rocygapcTBeHHOM Biacth cyObekToB  Poccuiickoit ~ ®enepamuu, OpraHnbl  MECTHOTO
CaMOYIIPaBJIEHWs 10  pe3yjapTaTaM  3aKJIIOYEHHMS TOCYAAPCTBEHHBIX, MYHULHUIIAIBHBIX
KOHTPAaKTOB 0(pOpMIIAIOT pelieHne 00 onpeielIeHHH ollepaTopa, OTBETCTBEHHOI'O 3a MPOBEACHUE
HE3aBHCUMOM OLIEHKH KauecTBa OKa3aHUs yCIyr OpraHU3alUsIMU COLMAIBHOTO OOCITYKHUBaHUS, a
TaKkKe MpU HEOOXOJUMOCTU MPEAOCTAaBIISIIOT OINEepaTopy OOLIEAOCTYNHYIO HH(OpMalHio o
NEeSITeIbHOCTH JaHHBIX OpraHu3auuii, GopMHpPYyeMyl0 B COOTBETCTBHUU C TOCYJAapCTBEHHON U
BEJIOMCTBEHHON CTAaTUCTHMUYECKOM OTYETHOCThIO (B Cllyyae, €CIdi OHa HE pa3MelleHa Ha
O(pUIMAIIBHOM CaiiTe OpraHU3aIiy).

12. TloctynuBuias COOTBETCTBEHHO B  YIOJHOMOYEHHBIH (QenepaibHblil  Ooprax
UCIIOJIHUTENBHON BJIACTH, YIOJHOMOUYEHHBIE opraHbl cyObekToB Poccuiickoit ®enepauuu,
OpraHbl MECTHOT'O CaMOYIpaBiieHUsI UH(POpMaLUs O pe3yJbTaTaX He3aBUCUMOMN OLICHKH KaueCcTBa
OKa3aHUs YCIyI OpraHU3alMsIMH COLMAJIbHOIO OOCIYKHBAHUSI TOJMJIEKUT 00s3aTeIbBHOMY
PaccCMOTPEHUIO YKa3aHHBIMU OpraHaMH B MECAYHBIA CPOK U YYUTHIBAETCS UMHU IIPU BbIPAOOTKE
Mep 10 COBEPIIEHCTBOBAHHUIO JIEATEIILHOCTH OPraHUu3alrii COLUAIbHOIO 00CTyKUBaHUS.

13. Hudopmamus o pe3ynbrarax HE3aBUCUMON OIIGHKHM KadeCcTBAa OKA3aHHS YCIIyT
OpraHu3alUsIMHU COLUAIBHOIO 00CITY)KMBaHHS pa3MEIAeTCs] COOTBETCTBEHHO:

1) ynmoaHOMOYEeHHBIM (eiepalibHbIM OPraHOM HCHOJHUTENBHOM BJIACTH Ha O(ULIMATBHOM
caifte Juis pa3MellleHus HHQOpPMALMKM O TOCYJAPCTBEHHBIX U MYHHUIIUIAIBHBIX YUPEXKICHUAX B
cetu "UuTepuer";

2) YNOJHOMOYEHHBIMM OpraHamu cyobekToB Poccuiickoit ®enepauuu u opraHamu
MECTHOTO CaMOYIpAaBJIEHUS Ha CBOUX OQUIMAIBHBIX caliTaXx M OQUIMAIBHOM caiiTe A
pazMenieHuss MHGOPMalUUU O TOCYJApCTBEHHBIX M MYHUIUNAIbHBIX YUYPEKACHUSIX B CETU
"NnTepuer".

14. CoctaB undopmaiuu o pe3yabTaTax HE3aBUCUMOMW OIEHKH KayeCTBa OKa3aHUS YCIIYT
OpraHu3alUsIMHU COLMAIBbHOTO OOCITYXKMBAaHUS U TMOPSAOK €€ pa3MelleHus Ha oduuuaibHOM
caifte Juisl pa3MellleHuss HHQOpPMAaLMKU O TOCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX YUPEXKIECHUAX B
cetu "MaTepHeT" onpenenstorcs ynosqHoModeHHBIM [IpaButensctBom Poccuiickoit @enepanun
(denepanbHbBIM OpPraHOM HMCHOJHUTENIBHOM BIIACTH.

15. YnonHomoueHHbIH (enepaibHbIl OpraH MCHOJHUTEIBHON BIACTH, YIOJIHOMOYEHHBIE
opranbl cyObekToB Poccuiickoii denepauuu, opraHbl MECTHOIO CaMOYIPaBICHUS U
OpraHu3alii COLHUAIBHOIO 00CIYXKMBaHUS 00eCHeuYMBalOT Ha CBOMX O(UIMAJIBHBIX caliTax B
cetu "MHTepHET" TEXHMYECKYIO BO3MOKHOCTb BBIPAKEHUS MHEHHUI MOJydaTeiasiMu YCIyr u



MHBIMH FPAKJaHAMH O Ka4€CTBE OKa3aHMsI 3TUX YCIIYT.

16. KoHTponb 3a coOnrof€HUEM NPOLENYp IMPOBEACHUS HE3aBUCHUMOM OLIEHKH KadyecTBa
OKa3aHHUs YCIyr OpraHu3alMsIMKU COLUATbHOIO 00CTYKUBAaHUS OCYLIECTBIISIETCS B COOTBETCTBUU
¢ 3aKkoHo1aTenscTBOM Poccuiickoit deneparuu.

Cratps 24. UHpopManmOHHbBIE CUCTEMBI B cpepe COLUAIbHOIO 00CTyKUBAHUS

1. UndopmannoHHsiMu cucteMamMu B cdepe COLUAIBHOTO OOCHyKHMBaHMS (najiee -
MH(OPMAaLIMOHHBIE CUCTEMBI) OCYLIECTBIISIIOTCS cOOp, XpaHeHue, o0paboTKa U MpeoCTaBiIeHUE
nH(pOpPMaLIUY O MOCTABIIMKAX COLMAIBHBIX YCIYT (peecTp NOCTABIIMKOB COLUAIBHBIX YCIYT) U O
MOJIy4aTeNIIX COLMAIbHBIX YCIYr (perucTp Mojydareiaedl COIMalIbHbIX YCIYT) Ha OCHOBaHHUU
JAHHBIX, [TPEICTABISEMBIX IOCTABIIMKAMU COLIMATIBHBIX YCIIYT.

2. OneparopamMu MHGOPMALTMOHHBIX CUCTEM SIBIISIIOTCSI YIIOJIHOMOYEHHBIH OpraH cyobeKTa
Poccniickoit @eaepannn U OpraHu3anyy, ¢ KOTOPBIMU YKa3aHHBIM OpraH 3aKIHYWII JIOTOBOPBI
00 sKCIUTyaTallMi UHPOPMAIIMOHHBIX CUCTEM.

3. Undopmanus, conepxaiuascs B MHOOPMALMOHHBIX CUCTEMaX, MCIOJIb3YEeTCS B LENIX
MOHHUTOPHHIA COLMAIBHOTO OOCIYXUBaHUS, OCYILECTBIEHUS TOCYAAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B cdepe CONUaTbHOTO OOCIY>KMBAaHUS B COOTBETCTBHHM CO CTaThel 33 HACTOSIIETO
@enepalbHOrO 3aKOHA M B HMHBIX LEJSX, OINPEIEICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

Cratbs 25. PeecTp MOCTaBIIMKOB COIMAIBHBIX YCITYT

1. PeecTp mNOCTaBIIMKOB COLMANBHBIX Yyciayr Qopmupyercs B cyObekre Poccuiickoit
denepanuu.

2. BxiroueHue OpraHM3aldid COIMAIBHOTO OOCIY)KHMBAaHUS B PEECTp TOCTABIIMKOB
COLIMAJIBHBIX YCIIYT OCYILLIECTBISETCSI Ha JOOPOBOJILHON OCHOBE.

3. PeecTp mocTaBIIMKOB COIUANIBHBIX YCIYT COJEPKUT CIEAYIOUYI0 HHPOPMALIUIO:

1) peructpallMOHHBIA HOMEP YYETHON 3alUCH;

2) monHOoe W (eciM WMEETCS) COKpAIleHHOEC HAMMEHOBAHUE TOCTABIIHMKA COIMAIBHBIX
yCIyr;

3) nara TOCYIAapCTBEHHOW PETUCTPAllMUd IOPUAMYECKOTO JIMIA, WHIWBHUIYAIBHOTO
MpeapUHUMATENs, IBISIONIMXCS OCTaBIIMKAMU COLIMANIBHBIX YCIIYT;

4) opraHu3alMOHHO-IIpaBoBasi GopMa MOCTABIIMKA COLUATIBHBIX YCAYT (A1 FOPUIMYECKUX
nvn);

5) agpec (MeCTO HaXOXKJIEHUS, MECTO MPEAOCTABICHUS COLMAIbHBIX YCIYT), KOHTAKTHBIN
TeneoH, aapec 3EKTPOHHON MOYTHI MOCTABIIMKA COLIMANIBHBIX YCIYT;

6) haMumms, UMs, OTYECTBO PYKOBOJUTENSI NOCTABIIMKA COLIMANIbHBIX YCIIYT;

7) wuHbopMalnus O JMLEH3USIX, MUMEIOIIMXCS Yy MOCTaBUIMKAa COLMAIbHBIX YCIyr (Mpu
HEO0OX0IMMOCTH);

8) cBeneHust 0 hopmMax COUATBLHOTO OOCTY>KUBAHUS,

9) mnepedyeHb MPENOCTABISIEMBIX COLMAIBHBIX YCIYr MO (opMaM COLHUAIBHOIO
00cIyKMBaHUS ¥ BUaM COIIMAJIbHBIX YCIYT;

10) Ttapudsl Ha NpenOCTABISEMbIE COLMAIBHBIE YCIYrM MO (opMaM COLMATIBLHOTO
00cIyKMBaHUS U BUIaM COIIMAJIbHBIX YCIYT;

11) undopmanust 06 oOIeM KOJIUYECTBE MECT, MPEIHAZHAYCHHBIX I MPEIOCTABICHUS
COLIMANIBHBIX YCIYr, O HAJIMYUU CBOOOJHBIX MECT, B TOM HHCJIE€ N0 (popmMaM COLMATBLHOTO
00CITy>)KMBaHUS,

12) undpopmanus 00 yCI0BUSIX IPEJOCTABIECHUS COLUATIbHBIX YCIIYT;

13) undopmanus o pe3ynbTarax NPOBEACHHBIX IPOBEPOK;

14) uadopmammsi 06 onbiTe pabOTHl MOCTABIIMKA COMUAIBHBIX YCIYT 3a MOCJIECIHUE TSTh
JeT;



15) unas undopmanus, onpenenennas [IpasurensctBom Poccuiickoit denepannn.

4. PeecTp TOCTaBIIMKOB COIMAIBHBIX ycayr B cyoOwbekre Poccuiickoit deneparuun
pasMmemiaercsi Ha OQUIMAIBLHOM CalWTe YIMOJIHOMOUYEHHOTO opraHa cyowbekta Poccuiickoit
Oenepannn B cetu  "MHTEpHET" B COOTBETCTBMU C TPEOOBAHUSMHU 3aKOHOJATEIHCTBA
Poccuiickoit @enepanuu.

5. TlocTaBUIMK CONMANIBHBIX YCIYT C MOMEHTAa €ro BKIJIIOUEHHS] B PEECTpP IMOCTABIIMKOB
COIIMAIBHBIX YCIYT HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTh M AKTYAIbHOCTh HMH(OPMAIINH,
COJIEpIKAIIEHCS B 3TOM peecTpe.

Cratps 26. Peructp nosnydarenei COUaNbHBIX YCIYT

1. Peructp momywareneil comuanbHBIX yciayr dopMmupyercs B cyobekre Poccuiickoit
®denepaniv HA OCHOBAHUHU JAHHBIX, IPEIOCTABIIAEMBIX IOCTABIIUKAMU COLIMAIBHBIX YCIIYT.

2. Peructp mnoiiyyaTened COLMANbHBIX YCIYr COJAEPXKHUT CIEAYIOUIYyI0 HHPOPMALUIO O
MOJIy4YaTese COUAIbHbBIX YCIYT:

1) peructpallMOHHBIA HOMEP YYETHON 3alUCH;

2) pamunus, UMsi, OTYECTBO;

3) mata poXKIeHus;

4) mom;

5) axmpec (MECTO KUTEIbCTBA), KOHTAKTHBIN TeIEe(OH;

6) cTpaxoBOW HOMEP MHAUBUIYaJIbHOTO JIMLIEBOTO CUETA;

7) cepus, HOMEp NacropTa WU JaHHbIE MHOTO JOKYMEHTA, YI0CTOBEPSIOIIEr0 JIUUYHOCTD,
JiaTa BbIJAuM ATHX JOKYMEHTOB M HaMMEHOBAHHE BBIJABIIETO UX OPraHa;

8) nata oOpareHus ¢ mpockK00i O MPETOCTABICHNUN COIUATBHBIX YCIIYT;

9) nara odopMieHHS U HOMEP UHAUBUAYAILHON POTrpaMMBl;

10) HauMeHOBaHHE MOCTaBLIMKAa WM HAUMEHOBAHMSI NOCTABLUIMKOB COIMAJIBHBIX YCIYT,
pealIn3yOUX HHIUBUAYATbHYIO IPOrpamMmy;

11) nmepeueHb COLMANBHBIX YCIYT, IPEJOCTABIEHHBIX U IMPEIOCTABIISIEMbIX IOJIY4aTEI0
COLIMANIBHBIX YCIYI B COOTBETCTBUM C 3aKJIIOYEHHBIM JIOTOBOPOM O IPEAOCTaBICHUU
COLIMANIBHBIX YCIYT € yKa3aHueM Tapu(oB, CTOMMOCTH COLMAIbHBIX YCIYr JUISl MOJy4aTens
COLIMANIBHBIX YCIYr, HCTOYHUKOB (PUHAHCUPOBAHHUSA, TEPUOJUYHOCTH U PE3YIbTATOB HX
[IPeI0CTaBIICHHUS,

12) unas undopmanus, onpenenennas [IpasurensctBom Poccuiickoit denepannn.

Cratps 27. TpeboBaHus K IOPSIIKY NPEJOCTABIECHUS COLUATBHBIX YCIYT

1. Tlopsimox TmpenocCTaBi€HUsSI COLMAIBHBIX YCIyr 0O0si3aTelieH I HCIOJIHEHUS
MOCTABILUKAMH COIIMAJIbHBIX YCITYT.

2. llopsnmox mnpenocTaBieHHs] COLUAIBHBIX YCIYr YCTaHaBJIMBaeTca 10 Qopmam
COLIMAJILHOTO 00CTYKUBAHHUS, BUJIaM COLMAIbHBIX YCIYT U BKIIIOYAET B ceOs:

1) HaumeHOBaHKEe COLIMAIbHOM YCIyTH;

2) cTaHAapT COIMATBHON YCIIYTH;

3) mpaBuia TPENOCTaBICHUS COIMAIBHOW YCIYrd OecrutlaTHO Jub0 3a IUiaTy WIH
YaCTUYHYIO IJIaTY;

4) TpeboBaHUs K ACATEIBHOCTH TOCTABIIMKA COIMAIBHON YCIyrd B cdepe COIUaTbHOTO
00CITy>)KMBaHUS,

5) mepeuyeHb JOKYMEHTOB, HEOOXOIMMBIX JUIsl MPEAOCTaBICHUS COLMAIBHON YCIyTH, C
yKa3aHWEM JIOKYMEHTOB U HMHGOpMaIUM, KOTOpble JIOJDKEH MPEACTaBUTh IMOJIydaTelb
COLIMANIBHOM YCIYT'M, M JOKYMEHTOB, KOTOpbIE IIOJUIekKAT MPEJICTaBICHUI0 B paMKax
MEXBEJJOMCTBEHHOTO MH(OPMALlMOHHOTO B3aUMOJICHCTBUS WM MPEICTABISAIOTCS MOJIydaTesieM
COIMAIIBHOM YCIIYTH TIO COOCTBEHHOW WHUIIMATHBE,

6) MHbIE MOJIOKEHHS B 3aBHUCHUMOCTH OT (OPMBI COLMAIBHOIO OOCITYXUBaHUS, BHUJIOB



COLIMAJIBHBIX YCIIYT.

3. Ctangapt conMaIbHOM YCIIYTH BKIIFOYAET B CeOs:

1) onrcanue conMaabHOM YCIIYTH, B TOM YHCIIE €€ 00BheM;

2) CpOKHM MPEIOCTABJICHUS COIIMAIIBHON yCITYTH;

3) noayieBoi HOpMaTUB GUHAHCHUPOBAHUS COLMATBHON YCIYTH;

4) nmokasaTenay KauecTBa U OLIEHKY pPe3y/IbTaTOB MPEIOCTABICHUS COLMAIbHOM yCIyTH;

5) ycioBUsI IPEIOCTABIIEHUS COLMAIBHON YCIyrd, B TOM YHCJE YCIOBHUS JOCTYIIHOCTH
MIPEIOCTABJICHUS COLUAIbHON YCIIYTH JJIsl MHBAJIWJOB U IPYIUX JIUI C YYETOM OTpaHUYEHUHN X
KHU3HEJCSATEbHOCTH;

6) nHble HEOOXOIUMBIE IS MIPEIOCTABICHUS COLMAIbHON YCIYTH MOJIOKEHHUS.

Cratbst 28. MexXBEIOMCTBEHHOE B3aUMOJICUCTBUE TMPU OpPraHU3ANUH COIUAIBLHOTO
obcnmyxuBanus B cyobekre Poccuiickoit deneparim

1. MexBeJOMCTBEHHOE B3aUMOJECHCTBHE NPU OpraHU3alMKi COLUAIBHOIO 00CTY)KMBaHUS B
cyobexTe Poccuiickoit @enepalyivi M COLMAIBLHOTO COMPOBOXKIACHUS OCYILIECTBIISETCS HA OCHOBE
periiaMeHTa MeXBEIOMCTBEHHOT'O B3aMMOJECHCTBUSA, ONPEACISIOIIET0 COACpPKAHUE U MOPSAIOK
NEHUCTBUM OpPraHOB TOCYAApCTBEHHOM BIacTu cyObekTa Poccuiickoit dexepanun B CBSI3U C
peannzanueil nmoaHoMmouuii cyobekra Poccuiickoit ®denepanuu, yCTaHOBJIEHHBIX HACTOSLIUM
@enepanbHbIM 3aKOHOM.

2. PernaMeHT MEXBEIOMCTBEHHOTO B3aUMOJICHCTBUS OMIPEIEISAET:

1) mepeueHb OpraHoB TroOCyJIapcTBEHHOW BiacTu cyObekra Poccuiickoit ®enepanuu,
OCYULIECTBJISIOIINX MEXBEIOMCTBEHHOE B3aUMOICHICTBUE;

2) BUIBI AEATEIBHOCTH, OCYLIECTBIISIEMOW OpraHaMu TOCYJapCTBEHHOM BJIacTH CyObEKTa
Poccuiickoit ®enepanuu;

3) nopsA0K ¥ GOpPMBbI MEKBETOMCTBEHHOTO B3aUMO/IEHCTBHUS;

4) TpeboBaHMs K coJlepkaHuto, (opMaM U yCIOBHUSIM 0OMeHa uHpopMaluei, B TOM 4ucie
B 9JIEKTPOHHOU (opMme;

5) MexaHU3M peanu3alid MEPONPUATUI MO COLMAILHOMY CONPOBOXKACHUIO, B TOM YHUCIIE
MOPSAJOK IPUBJIEUYEHUS OPTaHU3aLMI K €0 OCYILECTBICHHIO;

6) TNOPANOK OCYIIECTBICHHUS TOCYIJapCTBEHHOIO KOHTposisi (Hajg3opa) M OLEHKHU
pPe3ylnbTaTOB MEXBEIOMCTBEHHOI'O B3aMOACHCTBUS.

Cratess  29. Ilpodunaktuka 0OCTOSTENBCTB, OOYCIOBIMBAIOLIUX  HYXIAEMOCTb
rpaKJaHUHA B COLIMAIbHOM 00CTyKUBaHUU

1. TIpodmmaktuka 0OCTOATEILCTB, OOYCIOBIMBAIOIINX HYXKIA€MOCTh TpaKJaHWHA B
COLIMAJILHOM OOCITYKMBaHUU, OCYILIECTBIISETCS IyTEM:

1) oOcnenoBaHus YCIOBHHM IKU3HENESATENbHOCTH TpaKJaHUHA, ONpEIENeHUs IpPUYHH,
BIIMSIOLIUX HA YXYIIEHUE 3TUX YCIOBUM;

2) aHaiM3a JAHHBIX TOCYJApCTBEHHOM CTATUCTHYECKONW OTYETHOCTH, MPOBEICHHS IpPU
HE0OX0IMMOCTH BHIOOPOYHBIX COLIMOJIOTHUYECKUX OIIPOCOB.

2. Meponpustus no npouiaakTUKe 0OCTOSATENbCTB, 00YCIOBIMBAIOLUIUX HYKIAEMOCTb
rpaXJaHWHA B COLMAJIbHOM OOCIIY)KMBaHHM, OCYILECTBJISIOTCS B TOM 4YHCIE B paMKax
pPErHMOHANBHBIX  MPOTPAaMM  COLMAJIBLHOTO  OOCIIY)KMBaHMs, YTBEP)KJIEHHBIX  OpraHaMu
rocyaapcTBeHHOU BiacTu cy0ObekToB Poccuiickoit deneparumn.

I'nmaBa 8. DPUHAHCHUPOBAHUE COLHUAJIBHOI'O OBCJIYXNBAHUSA U YCJTOBUA
OIIVIATBI COMAJIBHBIX YCJYT

Cratps 30. dunancoBoe obecrieyeHre COUAIbHOIO 00CTYKUBAaHUS



1. Ucrounnkamu (puHAHCOBOTO 0OECTIeUeHHUsI COLUATBHOTO 00CTYKUBAHUS SBIISIOTCS:

1) cpencTBa O610HKETOB OrOKETHOM crucTeMbl Poccuiickoit denepanuu;

2) 61aroTBOPUTENBHBIE B3HOCHI U MTOKEPTBOBAHUS;

3) cpeacTBa moJiyyaTesiell COUANbHBIX YCIYT IPHU MPEIOCTaBICHUN COLMANIBHBIX YCIYT 32
I1aTy WM YaCTUYHYIO IJIaTy;

4) poxodpl OT MPEANPUHUMATEIHCKOW M WHOW TPUHOCIIICH JOXOA MACSITEIBHOCTH,
OCYILIECTBIISIEMON  OpraHM3alMs MM  COLHUAIbHOIO OOCIHYXUBaHUS, a TakXKe UHbIE He
3alnpenieHHble 3aKOHOM HCTOYHUKH.

2. ®uHaHCOBOE OOecreYeHne ACSITEIPHOCTH OPraHHU3alluid CONUAIBLHOTO OOCITy>KUBaHUS,
HaXOJSIIMXCS B BEACHUU (PeiepalibHbIX OPIaHOB HCIIOJHUTEIBHOW BIJIACTH, OCYILECTBISETCS B
COOTBETCTBUHU C OIOKETHBIM 3aKOHOJaTeNbcTBOM Poccuiickoit ®denepanuu 3a CUET CPENCTB
¢denepanbHOro Oro/KETa, a TAaKXKE 3a CUET CPEACTB IoJiyyaTellel COLMalIbHBIX YCIyr MpuU
MIPEIOCTaBICHUH COLIMATIBHBIX YCIIYT 3a IJIaTy WM YaCTUYHYIO IUIaTy.

3. dunancoBoe oOecnevyeHUE NEATENbHOCTU OpraHu3aluil COLUAIBHOTO OOCHYKUBAHUS
cyorekta Poccuiickoit @exepanuu OCYIIECTBISETCS B COOTBETCTBUU C  OIOHKETHBIM
3aKoHOAaTeNbcTBOM Poccuiickoit deneparu 3a c4eT cpeAcTB OropkeTa cyobekTa Poccuiickoit
@enepannu, a TaKKe 3a CYET CPEACTB MOJydaTesed COLMAIbHBIX YCIYT MPHU NMPEAOCTaBICHUU
COLIMAJIBHBIX YCIIYT 3a IUIATy WM YaCTUYHYIO IUIATy.

4. dunHaHcoBoe oOecrieueHNE MPEJOCTABICHUS COLMAIBHBIX YCIYr HEroCyl1apCTBEHHbIMU
OpraHu3alUsAMH, UHIAUBUAYAJIBHBIMH MPEANPUHUMATENSIMHU, OCYIIECTBISIOIIUMHU JIEATEIbHOCTh
[0 COLHUAIbHOMY OOCIYXUBAaHUIO, W MPEIOCTABISAIOLIMMU COLMAJIbHBIE YCIYTH COLMAIBHO
OpPUEHTUPOBAHHBIMU HEKOMMEPUYECKUMU OpraHu3alusIMu OCYIIECTBIISIETCS nyTeM
MPEAOCTABJICHUS CYOCUIMI M3 COOTBETCTBYIOIIETO Oro/KeTa O KEeTHOM cucTteMbl Poccuiickoit
denepaniu B COOTBETCTBUU C OFOJDKETHBIM 3aKOHOJATENbCTBOM Poccwuiickoit denepanuw,
MIPOBEJCHUS 3aKYNOK COLMAIbHBIX YCIYyTI B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoit
denepannn 0 KOHTPAKTHOM CHCTEME B chepe 3aKylmoK TOBapOB, padOT, YCIYT JJIsl 0OecredeHus
rOCylapCTBEHHbIX M MYHHMIMIAIBHBIX HYXKJ, a TaKkKe 3a CYeT CpEeICTB IMoJiyyaTesen
COLIMAJIBHBIX YCIIYT MPU IPEJOCTABICHUU COLMAIbHBIX YCIYT 32 IJIaTy WIK YaCTUYHYIO IJIaTy.

5. YnonHOMOUYEHHBIH (enepanbHblil OpraH HCIOJHUTEILHOW BIIACTH, YINOJIHOMOYEHHBIN
opran cyObekrta Poccuiickoii ®enepauuu BOpaBe INpUBIEKAaTh HHbIE  HCTOYHUKU
(UHAHCUPOBaHUS COLMAIBLHOTO OOCIY)XKHMBaHMS, B TOM YHCJIE IS peaJu3allid COBMECTHBIX
MIPOEKTOB B JAaHHOMU cdepe.

6. [lopsimok pacxoaoBaHUs CPEACTB, 0OPA30BABMIMXCA B PE3yJbTaTe B3UMaHUS IUIATHI 3a
MIPEIOCTaBJICHUE COLIMATILHBIX YCIIYT, YCTAHABINBAETCA:

1) denepanbHpIM OpPraHoM HCIOJIHHUTEIBHOW BJIACTH - JUIS OpraHU3aluil COLUAIbHOIO
o0cyXKUBaHUs, HAXOAAIIUXCS B BeIeHUU (hefiepaibHbIX OPraHOB UCIIOJHUTEIbHON BIIACTH;

2) ynmoJIHOMOYEHHBIM OpraHoMm cyObekTa Poccuiickoit denepanuu - aisg opraHuzaui
coIMaIbHOTO 00CTyXKuBaHus cyobekTa Poccuiickoit denepanuu.

7. TlopsimoK pacxo0BaHUs CPEACTB, 0OPA30BABIIMXCA B PE3yJbTaTe B3UMaHUS IUIATHI 3a
MIPEIOCTaBJICHUE COLMANIbHBIX YCIYT, JOJDKEH MpelycMaTpuBaTh BO3MOXHOCTh HUCIIOJIb30BAHUS
3THX CPEJICTB HA TEKYIIYIO JE€ATEIbHOCTb, PA3BUTHUE OPraHU3alMi COLIMATIBHOTO 00CIYyKUBaHMUS,
CTUMYJIMPOBaHUE €€ paOOTHUKOB.

8. Ecnu rpakJjaHuH MOJIydaeT COIMalIbHBbIE YCIYTH, IPEIyCMOTPEHHbIE NHAUBUAYAIBbHOMN
MPOrpaMMOM, y TMOCTaBUIMKAa WJIM IOCTABIIMKOB COIIMAJIbHBIX YCIYr, KOTOpblE BKIIOYEHBI B
peecTp MOCTaBIIUKOB COIUANIBHBIX yCIyr cyobekTa Poccuiickort deaepannn, HO HE y4aCTBYIOT
B BBIIOJIHEHUHU TOCYAApCTBEHHOTO 3aJaHMs (3aka3a), IOCTABIIMKY WJIM IOCTaBLIMKAM
COLIMANIBHBIX YCIYr BBIIJIAUMBAETCS KOMIIEHCALMd B pa3Mepe U B MOpSAKEe, KOTOpbIE
OTPEEIAI0TCS HOPMATUBHBIMU NPAaBOBBIMU akTaMu cyObekTa Poccuiickoit @eneparum.

Cratbs 31. [IpenocTaBnenre COaIbHBIX YCIYr OECIUIATHO

1. CommanpHble ycayrd B (QopmMe CONMATIBHOTO OOCIYy)KMBaHWUS Ha JOMY, B



MOJIyCTallMOHAPHON M CTAl[MOHApHON (hopMax COLMAIBLHOTO OOCIYKMBAaHUS IMPEIOCTABIISAIOTCS
OecIIaTHO:

1) HeCcOBEPIIEHHOJIETHUM JIETSIM;

2) nunaM, MOCTPaJaBIIMM B pe3yldbTaTe 4YpE3BbIYaWHBIX CHUTyal[Ul, BOOPYKEHHBIX
MEXHAIMOHAJIbHBIX (MEXKITHUUYECKUX) KOH(DIUKTOB.

2. CouuanpHble ycayrd B (opMmMe COIMaIbHOTO OOCIYy)XKMBaHUS Ha JOMYy U B
MOJTYCTAIMOHAPHON (hOpME COIMATBHOTO OOCTYKHUBAHUS MPEAOCTABIISIOTCS OECIIaTHO, €CIIM Ha
naty oOpallleHus CpeIHEAYLIEBOM 0XOJ MOoJydareis COLUMaIbHBIX YCIYT, PacCUUTaHHBIA B
COOTBETCTBMM C HOPMAaTUBHBIMU INpPaBOBbIMM akTamu Poccuiickonn ®enepanuu, HUKE
IpelelbHOM BEIMYMHBI WM PaBEH NPEJCIbHON BEJIMYMHE CPEIHENYIIEBOTO J0X0oAa JUIs
MPEIOCTABICHNUS COLMAIbHBIX YCIyr O€CIUIaTHO, YCTaHOBJIEHHON 3aKOHOM CyObeKTa
Poccuiickoit @enepanuu.

3. HopmaTtuBHBIMU NPaBOBBIMU akTamMH cyObekToB Poccuiickoit denepannu MOryr ObITh
MPEeyCMOTPEHBI MHBIE KATETOPUU TPak/laH, KOTOPbIM COLIMAJIbHBIE YCIYTH IPEIOCTABIISIOTCS
OecIiaTHo.

4. Tlopsinox ompeneneHusi CPeAHENYIIEBOrO J0X0Ja Ul MPEAOCTaBICHHS COLUAIbHBIX
ycayr OecrulaTHO Aisi  Hened  Hacrosimiero denepanbHOro 3akOHa — YCTaHABJIMBAETCS
[IpaBurensctBoM Poccniickoit denepanun.

5. Pa3Mep mnpenenbHON BEIMYMHBI CPEIHEAYLIEBOIO J0XOJa IS MPEJOCTaBICHUS
COIMAIBHBIX yCIYT OECIJIaTHO yCTaHABJIMBAETCS 3aKkoHaMu cyObekTa Poccuiickoit deneparuu u
HE MOKET OBITb HM)XE MOJYTOPHOM BEIMYMHBI IMPOKUTOYHOIO MHUHHMYMA, YCTAHOBJIEHHOTO B
cyobexte Poccuiickoii ®epepanuu Uis OCHOBHBIX COLMAIbHO-IEMOTpadUUEeCcKUX TPy
HaCeJICHUS.

Cratbs 32. Onpenenenue pa3Mepa 1iaThl 3a MPeJOCTaBICHUE COIIMATBHBIX YCIIYT

1. CommanpHble ycayrd B (opMmMe COIMAIBHOTO OOCIY)KMBaHMSI Ha JOMYy H© B
MOJIyCTalMOHApPHON (opMe COLMaTBLHOrO OOCITY)KMBaHUS IPEAOCTABISAIOTCS 3a IUIaTy WU
YaCTUYHYIO IUIaTy, €CJIU Ha JaTy oOpalleHus CpeIHeAYIIeBOM 10X0 ] oTyyaTenel colalbHbIX
YCIYT, PacCUMTaHHbIM B COOTBETCTBMM C 4YacThio 4 crarbu 31 Hactosmero denepajibHOTO
3aKOHA, MPEBbIIIAET NPEACIIbHYIO BEIMUUHY CPEIHEAYILIEBOrO JOX0/1a, YCTAHOBJICHHYIO YaCThIO
5 crateu 31 Hacrosmero @eaepaibHOTO 3aKOHA.

2. Pa3mep exeMecsyHOW IIaThl 3a MPEJOCTABICHHE COLMAIbHBIX YCIYr B (opme
COLIMANILHOTO OOCIy)KMBaHHsI Ha JOMYy M B MOJYCTallMOHApHOW (opMe COLMAIBLHOrO
00CIyKMBaHUSl PAaCCUUTHIBAETCS HA OCHOBE Tapu(POB Ha COLMAJIBHBIE YCIYI'M, HO HE MOXKET
MPEBBIILIATh MATHJIECAT IPOLEHTOB pPa3HULBI MEXAY BEIUYMHONW CpEAHEIYLIEBOrO J0X0Aa
IoJay4areslss COLMAJbHOM YCIYTM W TPENEIbHOW BEIMYMHOM CpEeJHEAYHIEBOIO J0XO0Ja,
YCTaHOBJIEHHOM 4acThio 5 ctaThu 31 HacTosiero denepanbHOro 3aKOHA.

3. CoumanbHble YCIYrd B CTAallMOHApPHOW (OpME COIHAIHHOTO  OOCITYyKHBaHUS
MPENOCTABISIIOTCS MX MOJy4yaTensM 3a IUIaTy WIM YacTHMYHYH IUIaTy, 3a MCKIIOUYEHUEM
MoJiydyatejied COUMAJIBHBIX YCIYr, YyKa3aHHbIX B 4YacTax | m 3 crateu 31 HacTosAIIEro
denepanbHOTO 3aKOHA.

4. Pazmep exxeMecsyHOW IJIaThl 3a MPEAOCTaBICHUE COLUAIbHBIX YCIYT B CTallMOHAPHOU
¢dopMe couManIbHOrO OOCIY)KMBaHHUSI PAcCUMTHIBAETCA Ha OCHOBE Tapu(oB Ha COLMAIBHBIC
YCIYTU, HO HE MOXET IPEBbIIIATh CEMbJECAT MSATh MPOLIEHTOB CPETHEAYIIEBOrO J10X0Ja
MOJIy4aTesis COUMAIBHBIX YCIYT, PAaCCYUTAHHOTO B COOTBETCTBMHU C 4HacThio 4 crtatbu 31
HacTosiero denepaibHOTO 3aKOHA.

5. Ilmata 3a mpenoCTaBlIEHWE COLUAIBHBIX YCIYr HPOU3BOJAUTCA B COOTBETCTBUU C
JOTOBOPOM O IIPEAOCTABICHUH COLMAJIBHBIX YCIIYT, IIPEAYCMOTPEHHBIM cTaTbel 17 HacTosImero
PenepanbHOTo 3aKOHa.

I'maa 9. KOHTPOJIb B COEPE COLIMAJIBHOI'O OBCJIY KUBAHUA



Cratbs 33. I'ocymapcTBEeHHBIN KOHTPOJIb (HAI30P) B chepe COruanbHOro 00CTyKUBAHMS

1. K oTHOMLIEHUSAM, CBA3aHHBIM C OCYILLECTBICHUEM IOCYAAPCTBEHHOI0 KOHTPOJIA (Haa30pa)
B c(epe couManbHOro 0OCIyKHBaHMSI, OpraHU3aluell U MPOBEJCHUEM MPOBEPOK MOCTABIIMKOB
COIMAIBHBIX YCIIYT, MpUMEHsI0TCS TostoxkeHuss denepanbHoro 3akona ot 26 nexadpst 2008 rona
N 294-@3 "O 3amure npaB IOPUAUYECKUX JUI U UHAUBUIYAJIbHBIX NpPEIIpUHUMATENCH NpU
OCYIIECTBIICHUHU TOCYAAPCTBEHHOTO KOHTPOJIA (HAA30pa) U MyHHIIMIATHHOTO KOHTPOJIA".

2. PermoHanbHBIA TOCYJapCTBEHHBIN KOHTPOJb B cdepe COLMAIBLHOTO OO0CIYKHUBAHUS
OCYILIECTBJISIETCSl YIOJIHOMOUEHHBIM opraHoM cyOobekTta Poccuiickoit ®denepanuu B mopsjke,
YCTaHOBJIEHHOM OpPraHOM roCyJapCTBEHHOM BiacTH cyOnbekTa Poccuiickoit denepanuu.

Cratps 34. OO11eCcTBEHHBIN KOHTPOJIb B c(hepe coluanbHOro o0CIyKUBaHUS

OO11ecTBEHHBIM KOHTPOJIb B cepe COLUUAIbHOTO OOCIY)KHMBAHUSA OCYILECTBISAETCS
rpakJIaHaMH, OOIIECTBEHHBIMHI U MHBIMHU OPTaHU3alUsIMU B COOTBETCTBHH C 3aKOHOIATEIIbCTBOM
Poccuiickoit ®denepauuu o 3amute npas norpeduteneil. OpraHbl TOCYJapCTBEHHOM BIIACTH
cyosektoB Poccuiickoit ®denepanu B Mpejesiax YCTAaHOBJICHHOW KOMIIETEHIIMH OKa3bIBAIOT
CONeicTBHE TpakJaHaMm, OOIIECTBEHHHIM U WHBIM OpTaHU3alisiM B  OCYIIECTBICHUU
00IIeCTBEHHOTO KOHTPOJIS B c(hepe COMAIBHOTO OOCITY)KHBAHUS.

I'masa 10. SAK/IIOUUTEJIBHBIE U TEPEXOHBIE ITOJOKEHUSI
Cratbs 35. [lepexoaHbie MOI0KEHUS

1. YTBepXIeHHBIN OpraHOM TOCYIapCTBEHHOU BiacTu cyobekTta Poccuiickoit deneparuun
B CBA3M C MNpHUHATHEM Hacrosuiero denepaJibHOrO 3aKOHA IEPEYEeHb COLMAIBHBIX YCIYT,
MIPEIOCTaBIISIEMbIX MTOCTABIMKAMU COLIMATIBHBIX YCIYT B cyObekTe Poccuiickoit denepaunu, He
MOXET OBITh COKpAIIICH 10 CPAaBHEHUIO C YCTAHOBJICHHBIM B CyObekTe Poccuiickoit denepamnuu
no cocrosinuto Ha 31 nexabpst 2014 roga mepeyHeM COLUANbHBIX YCIYT, IPEIOCTaBIISIEMbIX
OpraHM3alUsAIMU COLUAIBHOTO 00CTyXKUBaHUs B cyobekTe Poccuiickoit denepanuu.

2. B pamkax samuxcs NPaBOOTHOLIEHUM IS TOJy4aTeled COLMAIbHBIX YCIYr, Y
KOTOPBIX ITPAaBO HA MOJIYYEHUE COLUAIBHBIX YCIYI BO3HUKIIO B COOTBETCTBUM C JEHCTBOBABILINM
N0 JHSA BCTYIUIEHHMsS B CHly Hacrtosmero denepaJbHOro 3akoHa MOPSIKOM IPENOCTABIICHUS
coLMaNbHBIX ycnyr B cyObekre Poccuiickoit denepanuu, BHOBb YCTaHABJIMBAeMble pa3MeEphl
IU1aThl 3a MPEJOCTaBICHUE COLMAIbHBIX YCIYI NOCTABIIMKAMU COLUAIBHBIX YCIYT B CyOBEKTe
Poccuiickoit ®@enepauuu M yCIOBUS €€ NPEAOCTABICHHUS B COOTBETCTBUM C HACTOSIIUM
®denepalibHbIM 3aKOHOM HE MOT'YT OBITh BBIIIIE€ Pa3MEPOB IIJIAThI 3a MPEJAOCTABICHUE STUM JIMILIAM
COOTBETCTBYIOIINX COLMAIIBHBIX YCIYr, YCTAaHOBJIEHHBIX MO cocTOosiHUIO Ha 31 pexabps 2014
rojia, a YCJIOBUS IMPEJOCTaBICHHUS] COOTBETCTBYIOUIMX COLMAIbHBIX YCIYyr HE MOTYT OBITh
YXYALIEHBI IO CPABHEHHIO C YCIOBUSIMH, YCTAaHOBJIEHHBIMH 10 cocTosiHUIO Ha 31 nekabps 2014
roja.

Cratpss 36. O mpu3HaHUM YTPATUBIIMMM CHIIy OTIEIbHBIX 3aKOHOJATEJIbHBIX aKTOB
(momno>xeHuil 3akoHOIaTeNIbHBIX akTOB) Poccuiickoit denepannn

[Tpu3HATH yTPAaTUBIIMMHU CHITY:

1) ®enepanbublii 3ak0H OT 2 aBrycra 1995 roga N 122-®3 "O coumanbHOM 00CTyKUBaHUN
rpaxiaaH noxxwioro Bo3pacta u uHBaIMIOB" (CoOpanue 3akoHoAarenbcTBa Poccuiickoit
Oenepanun, 1995, N 32, ct. 3198);

2) ®enepanbHblii 3akoH oT 10 gexabps 1995 roma N 195-®3 "O6 ocHOBax coLMaIbHOIO
oOcnyxuBaHusi HaceneHuss B Poccuiickoit ®enepanun" (CoOpaHue 3aKOHOIATENIbCTBA



Poccuiickoit deneparuu, 1995, N 50, ct. 4872);

3) ®enepanpubiii 3akoH OoT 10 uronst 2002 roma N 87-03 "O BHeceHWHM M3MEHEHHS B
crarbto 6 @enepanpHoro 3axkoHa "OO OCHOBaxX COLMAIBHOTO OOCIYKHBAHMSI HACEICHUS B
Poccuiickoit @enepanun" u gomonHeHuss B crathio 2 3akoHa Poccuiickoit ®enepanmu "O
crannapruzaiuu” (CoOpanue 3akoHojarenbcTBa Poccuiickoit ®enepaumn, 2002, N 28, crT.
2791);

4) nyuktr 4 crarbu 36 ®epepanbHoro 3akoHa oT 25 wurong 2002 roma N 115-®3 "O
[IPaBOBOM TIOJIOXKEHUM HWHOCTpaHHbIX TIpaxaaH B Poccuiickoit ®enepanuun" (CoOpanue
3akoHoarenbcTBa Poccuiickoit @enepanuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 ®enepanbroro 3akona oT 10 suBapst 2003 romga N 15-®3 "O BHecennn
W3MEHEHUW W JIOTIOJIHEHWH B HEKOTOpPBIE 3aKOHOAAaTelnbHble akThl Poccuiickoin dexnepanuu B
cBa3u ¢ mnpunarueM denepanbHoro 3akoHa "O JIMIIEH3UPOBAHUU OTAEIBHBIX BHUJOB
nesitenpHOCTH" (CoOpanue 3akoHoaTenbcTBa Poccuiickoit @enepammu, 2003, N 2, cr. 167);

6) cratbu 56 u 65 @enepanpHoro 3akoHa oT 22 aBrycra 2004 roga N 122-®3 "O BHeceHUN
W3MEHEHNH B 3aKOHOJAaTelbHble akThl Poccuiicko Penepannyu W NPU3HAHUKA yTPATUBIIMMH
CHJIy HEKOTOPBIX 3aKOHOJATENBHBIX aKkTOB Poccuiickoi @enepannyu B CBSA3U C IPUHATHEM
(dbenepanbHpIx 3akoHOB "O BHeceHWM W3MeHeHUW W jonojHeHud B DenepanbHbiii 3akoH "OO
oOLIMX MPHUHLMIIAX OpPraHU3alMU 3aKOHOJATEIbHBIX (IIPEACTAaBUTEIbHBIX) U MCHOJHUTEIbHBIX
OpraHoB TOCYJAapCTBEHHOW Biactu CcyOwbekToB Poccmiickoit ®eneparmuu" u "OO6 o006mmx
NPUHIMIAX OpraHU3allMkd MecTHOro camoymnpasienust B Poccuiickoit ®enepauun" (CoOpanue
3akoHoarenbcTBa Poccuiickoit @enepanuu, 2004, N 35, cr. 3607);

7) crateio 29 ®denepanbHoro 3akoHa oT 23 wuions 2008 roma N 160-d3 "O BHeceHUM
W3MEHEHU B OTACIbHBIE 3aKOHOJATENbHbIE aKThl Poccuiickoil ®Penepauun B CBS3U €
COBEPULICHCTBOBAHUEM OCYyIIecTBIIeHUs nosiHoMounil [IpaBurensctBa Poccuiickoit @eneparn”
(Cobpanme 3akoHomatenbeTBa Poccuiickoit denepanun, 2008, N 30, ct. 3616);

8) crarpio 2 denepanpHoro 3akoHa OT 21 HosAOps 2011 roma N 326-03 "O BHeceHHH
M3MEHEHNH B OTAEIIbHBIC 3aKOHOJAaTeIbHbIE aKThl Poccuiickoit denepannu B CBSA3U C IPUHATHEM
®enepanpHoro 3akona "O OecriaTHOW fopuaudeckoit momomu B Poccuiickoit deneparun’
(Cobpanme 3akonomatenbeTBa Poccuiickont @enepanun, 2011, N 48, ct. 6727);

9) crareu 12 u 13 ®enepanpHoro 3akoHa oT 25 HOs0ps 2013 roga N 317-d3 "O BHeceHnn
W3MEHEHUH B OTJIENbHBIE 3aKOHOJATelIbHbIE akThl Poccuiickoit denepauuy U NpU3HAHUHU
YTPaTUBIIMMHU CHIIY OTAEIbHBIX MOJOKEHUN 3aKOHOJAaTENbHbIX akTOB Poccuiickoit denepanun
[0 BOIIpOCAaM OXpaHbl 340poBbs rpaxaan B Poccuiickoii @Denepauun" (CoOpanue
3akoHoaarenbcTBa Poccuiickoit @enepanuu, 2013, N 48, ct. 6165).

Cratbs 37. Berymienne B cuimy HacTosiiiero deepaibHOTO 3aK0HA
Hacrosmuit @enepanpHblil 3aK0H BCTynaeT B cuily ¢ 1 ssuBapsa 2015 rona.

[Ipe3nnent
Poccniickoit ®enepanun
B.IIYTUH
Mocxksa, Kpemis
28 nexabps 2013 roga
N 442-03




