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3apeructpupoano B Muntocte Poccuu 3 anpenst 2019 r. N 54250

MWHUCTEPCTBO TPYOA U COLMAIIbHON 3ALLUUTbLI POCCUNCKOU ®EQEPALIMU

NMPUKA3
oT 4 cheBpansa 2019 r. N 55H

Ob YTBEPXOEHUUN AOMUHUCTPATUBHOIO PEMMAMEHTA
Mo NPEOOCTABJEHUIO OPFTAHAMU TOCYOAPCTBEHHOW BIIACTU
CYBBEKTOB POCCUUCKOWU ®EQEPALIMX TOCYOAPCTBEHHOW YCNYTU
B C®OEPE NEPEOAHHbIX MOJIHOMOY1A POCCUUCKOU ®EOEPALNA
MO HASHAYEHUIO EXXEMECAYHOW BbIMJATbI B CBA3U
C POXXOAEHUEM (YCbIHOBJIEHUEM) NMEPBOIO PEBEHKA

CHnucok U3MEHSIONUX TOKYMEHTOB
(B pen. [Ipukaza Muntpyna Poccuu ot 29.10.2019 N 704H)

B cootBerctBun ¢ @enepanbubiM 3akoHoM OT 27 wuions 2010 r. N 210-®3 "O6 opranuzanuu
MIPEIOCTABJICHUS] TOCYJAapCTBEHHbIX U MyHuUUUnaiabHbeIXx yciayr" (CoOpaHue 3aKkOHOAATEILCTBA
Poccuiickoit @enepannu, 2010, N 31, ct. 4179; 2011, N 15, ct. 2038; N 27, ct. 3873, 3880; N 29, cT.
4291; N 30, ct. 4587; N 49, ct. 7061; 2012, N 31, ct. 4322; 2013, N 14, ct. 1651; N 27, ct. 3477, 3480;
N 30, ct. 4084; N 51, ct. 6679; N 52, cT. 6952, 6961, 7009; 2014, N 26, ct. 3366; N 30, ct. 4264; N 49,
ct. 6928; 2015, N 1, ct. 67, 72; N 10, ct. 1393; N 29, ct. 4342, 4376; 2016, N 7, ct. 916; N 27, ct. 4293,
4294; 2017, N 1, ct. 12; N 31, c1. 4785; N 50, ct. 7555; 2018, N 1, cT. 63; N 9, cT. 1283; N 17, ct. 2427;
N 18, cT. 2557; N 24, cr. 3413; N 27, ct. 3954; N 30, ct. 4539; N 31, cr. 4858) 1 nmocraHoBiIeHUEM
[IpaButenbctBa Poccuiickoit @enepanun ot 16 mag 2011 r. N 373 "O pa3pa®oTke U YyTBEp:KICHUHU
aJIMUHUCTPATHBHBIX PETJIAMEHTOB OCYHIECTBICHHS TOCYJapCTBEHHOTO KOHTpOJS (Haa3opa) u
aIMUHUCTPATUBHBIX  PETJIaMEHTOB  TpenocTaBieHuss  rocymapctBeHHbx  ycuyr"  (CoOpanue
3akoHoarenbcTBa Poccuiickoit deneparuu, 2011, N 22, cr. 3169; N 35, ct. 5092; 2012, N 28, cT. 3908;
N 36, ct. 4903; N 50, ct. 7070; N 52, ct. 7507; 2014, N 5, c1. 506; 2017, N 44, ct. 6523; 2018, N 6, cT.
880; N 25, cT. 3696; N 36, ct. 5623; N 46, ct. 7050) npuka3siBato:

YTBepauTh IpuiIaraeMbli  AJMUHUCTPAaTUBHBIA PpErVIAMEHT IO MPEAOCTABICHUID OpraHaMu
rocyJapCTBEHHON BiacTH cyObekToB Poccuiickorn dexpepanuu ToCyaapCTBEHHOW yCIyru B cdepe
nepeAa”HbIxX nojgHomouni Poccniickoit @enepanny N0 HA3HAYEHUIO €KEMECIYHOM BBIIUIATHI B CBS3H C
poxJieHHueM (YChIHOBJIEHHEM ) IIEPBOTO peOeHKa.

Munuctp
M.A. TOIIWJIMH
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YTBepxkaeH

npuKa3zoM MuHHCTEPCTBA Tpyaa
Y COLMAJIBHOM 3alUThI
Poccniickoit ®enepanun

oT 4 despansa 2019 . N 551

AOMUHUCTPATUBHbINA PEFMAMEHT
MO NPEOOCTABIEHUIO OPFTAHAMU MTOCYOAPCTBEHHOW BIACTU
CYBBEKTOB POCCUUCKOWU ®EQEPALIMX TOCYOAPCTBEHHOW YCNYTU
B C®EPE NEPEOAHHbIX MOJIHOMOY1A POCCUUCKOU ®EOEPALNN
MO HASHAYEHUIO EXXEMECAYHOW BbIMNJATbI B CBA3U
C POXXOAEHUEM (YCbIHOBJIEHUEM) NMEPBOIO PEBEHKA

CHnucok U3MEHSIONUX TOKYMEHTOB
(B pen. [Ipukaza Muntpyna Poccun ot 29.10.2019 N 704H)

. O6wme nonoxeHunsa
MpeameT perynupoBaHus

1. Hacrosimumii AJIMHHUCTPATHBHBIM PpEIVIAMEHT OIPENEISIET CPOKM M IOCIEA0BATEIBHOCTD
aJIMMHHUCTPATUBHBIX MPOLEAYp U ACUCTBUNA OpPraHoB rocylapCTBEHHOU BiacTu cyObekToB Poccuiickoii
Oenepanuu (Janee - ynoJHOMOUYEHHBIH OpraH) Mo MPeJOCTaBIEHUIO TOCYJapCTBEHHON yCIyru B cdepe
nepeAa”HbIx nmojaHomouni Poceniickoit denepanny N0 HA3HAYEHUIO €KEMECIYHOU BBIIUIATHI B CBS3H C
poxxsieHueM (YChIHOBJIEHHMEM) IIEpBOro pebeHKa (Jajee COOTBETCTBEHHO - €)KEMecsyHas BbIILIATA,
rocy/lapCTBEHHasl yciiyra), MOpPSAJOK B3aUMOJCUCTBUSI MEXKIY CTPYKTYPHBIMH TOJpa3/ieiIeHUsIMU
YIOJHOMOYEHHBIX OPraHOB, UX JIOJDKHOCTHBIMM JIMI[AMH, a TaKXKe B3aUMOJEHUCTBUS YIOJTHOMOYEHHBIX
OpPraHOB C 3asBUTEIISIMU Ha NPEJOCTABICHUE FOCYJapCTBEHHON YCIYTrH (Jajee - 3asBUTEIH), OpraHaMu
rocyaapcTseHHo# Biactu Poccuiickoi denepannu pyu nperoCTaBICHUN TOCYIapCTBEHHOM YCIIyTH.

Kpyr 3asaButeneun

2. 3asBUTENIAMH SBIAIOTCS TpaxaaHe Poccuiickoit denepannu, MOCTOSIHHO IPOXKUBAIOIINE Ha
tepputopun Pocculickoit ®denepanuu, 1 UX MPEACTABUTENH.

TpeboBaHusa K nopsaaKy UHOPMUPOBaHUA O NpeAoCcTaBrNeHUn
rocyaapcTBeHHOM yCryru

3. Undopmanust o mpenocTaBieHUN TOCYAapCTBEHHOM YCIYTH MPEAOCTaBISAETCS TOJKHOCTHBIMU
JUIAMH  YIIOJIHOMOYEHHOIO opraHa mno TeinedoHy, Ha JIMYHOM I[pHUEMe, a TaKKe pa3Mellaercs Ha
OpUIMAIBHBIX CalTaX YINOJHOMOYEHHBIX OPraHOB B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON CEeTH
"NnTepuer" (manmee coOTBETCTBEHHO - ceTh "MHTepHer", callT yHNOJHOMOYEHHBIX OpPraHOB), B
dbenepanbHON TOCYIApCTBEHHONW HH(POpManMOHHOW cucteMe "EAWHBIA MOpTal TOCYyJapCTBEHHBIX H
MYHULIMNANBHBIX ycuyr (QyHkumii)" (manee - Enunblii moprai), Ha noprajgax roCyJapCTBEHHBIX H
MYHUIIMIIATBHBIX YCIYyT cyObekTOB Poccuiickoit ®enepanmu (manee - mopTan yclyr), a Takxke Ha
MH(OPMALIMOHHBIX  CTEHAAaX, OOOpYIOBaHHBIX B  IOMELIEHUSX  YIOJIHOMOYEHHBIX  OpraHoB,
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MNpeaAHa3HAUYCHHBIX JJI ITpUEMa rpaKaaH.

4. HWudopmamuss 0 MecTax HAXOXKJICHHUS YIOJIHOMOYEHHBIX OPraHoOB, OCYIIECTBISIOLINX
MIPEIOCTaBICHUE TOCYIaPCTBEHHOM YCIYI'M, X IMOJHBIX MOYTOBBIX a/Ipecax, CIPAaBOUYHBIX TelePOHaX U
aapecax o(HIMANTBHBIX CAMTOB, a TaKkke O rpaduke WX padOTHl pa3MeniaeTcss Ha O(UIMATEHOM CalTe
MuHuctepcTBa TpyAa U coumanbHOM 3ammThl Poccuiickoit @enepanuu B cetu "MuTepHET" MO aapecy:
www.rosmintrud.ru (ganee - o¢uIManbHbIM caliT MuHHCTEepcTBa Tpyda U COLMAIBHOM 3alUThI
Poccuiickoit deneparun), caiiTe ynoJJHOMOYEHHOTO OpraHa, Ha EnuHom nmoprase u Ha opTaie yCiIyr.

5. UndopmupoBanue rpaxkJjad o NpeJoCTaBICHUH FOCYIapCTBEHHOM YCIyTy IPOU3BOIUTCS ITyTEM:

a) nmyOnukanuu WHGOPMAIMOHHBIX MaTEPHAIOB B CPEACTBAX MAacCOBOM HWHGOpMAIMH, W3TaHUS
nH(OPMaLMOHHBIX OpoILIOp, OYKIIETOB, MHON II€YaTHOM MPOTyKINH;

0) pa3MeIleHHs MaTepuajoB Ha HMHPOPMAIMOHHBIX CTEHIAaX, 00OPYJOBAaHHBIX B IOMEIICHUSIX
YIIOJTHOMOYEHHBIX OPraHOB, MPEIHA3HAYCHHBIX VIS TPUEMa IPaX/J1aH;

B) pa3MeleHus Opomrop, OyKJIETOB U JPYrHX I[€YaTHBIX MaTepuajoB B IOMEIICHUSX
YIOJIHOMOYEHHBIX  OPraHoB, IPEJAHA3HAYEHHBIX Ul [pHeMa TpaxJaH, B  IOMENIECHUAX
MHOTO()YHKIIMOHAJIbHBIX HEHTPOB MPEIOCTABICHUS FOCYAaPCTBEHHBIX U MYHULIMNIAJIBHBIX yCIyT (Aasee -
MHOTO(YHKIIMOHAJIbHBIM LIEHTP), a TAK)KE B MOMEIICHUSIX WHBIX OpPraHOB M OpPraHu3aluil (Harmpumep, B
MOMEILEHUAX TeppUuTopuaibHbIX opraHoB [lencuonnoro ¢gonna Poccuiickoit @enepanuu, yupexaeHui
MEIMKO-COLMAIBHON AKCIEPTU3bl, OpPraHu3alui, OCYIIECTBISAIOIIUX JOCTAaBKY IEHCUH, apXUBOB) IO
COTJIACOBAHMUIO C YKa3aHHBIMHU OpraHaM{ U OPTraHU3aLUSAMU.

6. Ha uHdopMalnMoHHBIX CTE€HAAaX, 00OPYIOBAaHHBIX B MOMEUICHHUSIX YIOJHOMOYEHHBIX OPraHOB,
IIpeIHa3HAYEHHBIX JUIs pUeMa rpakJiaH, B CPeACTBaX MaccOBOM MH(OpPMAIMU U B MEYATHBIX U3AAHUAX
pa3MeniaroTcs cieayronas nHhpopMauus U J0KyMEHTbI:

a) O MecCTe HaxOXICHHsS YIOJHOMOYEHHBIX OPraHoOB, OCYHIECTBIISIIOIIMX IPEJOCTAaBIICHUE
roCyJapCTBEHHOM yCIIyTH (IIOJIHBIE TOYTOBBIE a/ipeca, aapeca JIEKTPOHHOM MOYTHI, CIPaBOYHbIE HOMEPA
Teae(OHOB YIOJIHOMOYEHHBIX OpPraHoB, B TOM 4YHCJIE HOMepa TeaepOHOB-aBTOMH(OPMATOPOB (MpU HX
HaJIM4um), rpa@uxu paboTsl);

0) BBLIEP)KKM M3 3aKOHOJATEIbHBIX M HWHBIX HOPMATHBHBIX IIPAaBOBBIX akTOB Poccuiickoit
denepanny, perylImpyomnX BOIPOCH IPEA0CTABIECHNS TOCYJapCTBEHHON YCIIYTH;

B) TEKCT HAacToslero AJIMUHUCTPAaTUBHOIO perjameHtra (IoJiHas Bepcus - Ha caiTe
YIOJHOMOYEHHOT'O OPraHa, BbIIEPKKH - HA MHPOPMAIIMOHHBIX CTEHAaX, 000PYI0OBaHHBIX B IOMEIICHUSX
YIOJHOMOYEHHBIX OPraHoOB, MpeHa3HAYECHHBIX Ul pUeMa rpak/iaH, CpeAcTBax MaccoBOW nH(opmanuu
U B NI€YATHBIX U3JIAHUSAX);

I') IepeueHb KaTeropuil rpaskJjaH, KOTOPbIM MOXET OBITh ITPEI0OCTaBJIEHA TOCYIapCTBEHHAS YCIIYTa;
1) CBEJIEHUS O MOPSAJIKE MIPEIOCTABICHUS FOCYIapCTBEHHON YCIyTrH;
€) 00pas1ibl 3aM0JIHEHUS 3asBJICHUN O IIPEIOCTAaBICHUH IOCYAAPCTBEHHOM YCIIyTry;

) rpaduk mpreMa rpaxaaH J0LKHOCTHBIMU JIMIIAMHU YIIOJTHOMOYEHHOTO OpraHa;
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3) CBEACHHUS O TOpPSAAKEe OOKAJOBaHUS JEHCTBHM WM O€3MeUCTBUS JOKHOCTHBIX JIHII,
MIPEAOCTABIISIIOIIUX TOCYJaPCTBEHHYIO YCIIYTY;

1) HepeyeHb MHOTO(QYHKIMOHAIBHBIX LIEHTPOB, B KOTOPBIX MPENOCTAaBIISIETCS TOCYIapCTBEHHAs
ycayra, ajgpeca HMX MECTOHAXOXAEHHUs, HoMepa TEeIe(pOHOB M TEPPUTOPUU  OOCITYKHBAHMS
MHOTO(YHKIIMOHAJIbHBIX LIEHTPOB.

7. WndopmupoBaHue rpakJaH O MPEIOCTAaBIEHUU TOCYIAapCTBEHHOW YCIYTH IPOU3BOIUTCS
JOJIKHOCTHBIM JIMIIOM YIIOJIHOMOYEHHOTO OpPraHa, OTBETCTBEHHBIM 3a MH(MOPMHUPOBAHUE IO BOIpPOCaM
MIPEIOCTABJICHUS] TOCYIAapCTBEHHOM YCIyrd, MpH HENOCPEICTBEHHOM OOpallleHud TpakJaHUHA B
YIOJHOMOYEHHBI OpraH, MOCPEACTBOM Tele(OHHON CBSA3H, MOCPEACTBOM OTBETOB Ha IUCHMEHHbIE
oOpaleHus rpax/iaH, MyTeM pa3MenieHns nHpopManuu Ha THHOPMAITMOHHBIX CTEHIaX, 000PYI0BaHHBIX
IpU BXOJE B IMOMEIEHUS YIOJIHOMOYEHHBIX OpPraHoB, a TaKXkKe IyTeM IyOnuKauuu uHboOpMaluu B
CpeICTBaX MaccoBOM MH(QOPMAIMK U W3JIaHUS U pa3MelleHusl HH(POPMALIMOHHBIX MaTepHuaaoB (Oportop,

OYyKJIETOB).

8. HudopMupoBaHue rpaxaaH O IMPEIOCTaBICHUNU TOCYJApPCTBEHHON YCIYI'M TMpU JIMYHOM
oOpallleHHH OCYILIECTBIISIETCSI B COOTBETCTBUM C YCTAaHOBJIEHHBIM PEKHMOM pPaOOThl YIOJIHOMOYEHHBIX
OpraHoB, MHOTO(YHKIIMOHAIBHOTO LIEHTPA.

9. Nudopmarus o mopsake MpeaoCTaBICHUs TOCYyJapCTBEHHON yCIyru pasmemniaercss Ha ExumHom
nopTaie, Ha TIopTajie yCiIyr, Ha caiiTe YIOJHOMOUYSHHOTO OpraHa.

10. Ha Equaom mopTase, mopTaie yclIyr pa3MemaroTes ciaeayromas nHhopMaIus U JOKyMEHTHI:

a) MCUYEPIBIBAIONINI NTEPEUYCHb JOKYMEHTOB, HEOOXOIMMBIX JJI IPEIOCTABICHUS TOCYIapCTBEHHON
yCiryrH, TpeboBaHus K 0(OPMIICHUIO YKAa3aHHBIX JOKYMEHTOB, a TaKXKe MEepeueHb JOKYMEHTOB, KOTOPHIC
3asBUTEIb BIIPABE MPEJACTABUTD 10 COOCTBEHHOW MHUIIMATHUBE;

0) Kpyr 3asBUTENEN;
B) CPOK IPEIOCTaBICHHS TOCYIapCTBEHHON YCITyTH;

') pe3y/lbTaThl MPEIOCTABICHUS TOCYIapCTBEHHON YCIYI'H, HOPSAIOK MPEIOCTAaBICHUSI TOKYMEHTA,
ABJIAIOILErOCA PE3yIbTaTOM IIPENOCTABICHUSA TOCYITapDCTBEHHON YCIIYTH;

1) UCUEPIBIBAIOIINN MepedeHb OCHOBAHUH JUIsl MPUOCTAHOBJIEHUS WJIM OTKa3a B MPEOCTABICHUU
rOCyJAapCTBEHHOM YCIIYTH;

€) CBEIeHHS O TMpaBe 3asgBUTEIsSI Ha JocyaeOHoe (BHeCyneOHOe) oOXaloBaHHWE IACHCTBUMN
(6e3meiCcTBUSA) W PEIICHUNA, MPUHATHIX (OCYIIECTBISEMBIX) B XOJI€ MPEIOCTABICHUS TOCYAapCTBEHHOM

yeuyru;

K) (opmbl 3asBiaeHMI (YBEJOMJIEHUH, COOOIIEHMI), HCIIOJIb3yeMble MpPH MPEIOCTaBICHUU
rOCyAapCTBEHHOM YCIIYTH;

3) MepevyeHb MHOTO(YHKIMOHAJIBHBIX LIEHTPOB, B KOTOPBIX IPENOCTABIIAETCS TOCYIAapCTBEHHAs
yciayra, ajgpeca HMX MECTOHAXOXAEHHUs, HoMepa TEeIe(pOHOB M  TEPPUTOPUU  OOCITYKHBAHMS
MHOTO(YHKIIMOHAJIbHBIX LIEHTPOB.
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10.1. He nomyckaercst OTKa3 B IpUEME 3ampoca O MPEJOCTaBICHUU T'OCYIapCTBEHHOW YCIYIM U
UHBIX JOKYMEHTOB, HEOOXOJMMBIX Ul NPEAOCTaBICHUS YCIYrd, a TakXKe OTKa3 B IPEJOCTaBICHUU
YCIyTU B CiIy4ae, €ClId 3alpoc U JOKYMEHTbHI, HEOOXOAUMbIE JJIsl MPEAOCTaBIEHUs YCIIYyTH, MOJaHbl B
COOTBETCTBUU C HMH(OpMAIMEHl O CpOKax M MOpPsAKE MPEAOCTaBICHHUS YCIYTH, ONMyOJIMKOBaHHOM Ha
EnnHoMm moprane u noprasne yciyr.

(m. 10.1 BBegen [Ipukazom Muntpyna Poccun ot 29.10.2019 N 704H)

11. Hoctyn x mH(bOpMaIMU O MPEAOCTABICHUH TOCYIApCTBEHHON YCIYrd OCYIIECTBIsETCS 0e3
BBITIOJIHEHHUS 3asiBUTEJIEM KaKHX-JIHOO Tpe6OBaHI/H71, B TOM 4Hciie 0€3 HCIIOJIL30BaHU mporpaMMHOIO
o0OecrieyeHus, yCTaHOBKA KOTOPOrO Ha TEXHUYECKHE CpEICTBA 3asBUTENS TpeOyeT 3aKiIrodeHHs
JUIEH3UOHHOTO MJIM HMHOTO COIVIaUIeHUs C IpaBooOjajareseM MporpaMMHOr0 oOecredeHus,
npeayCcMaTpuBaromcro B3MMAaHUEC I1J1aThI, PEruCTpanIo nJIn ABTOPU3AIHIO 3as1BUTCIIA HJIIN
MpeaoCTaBJICHUC UM IICPCOHAIIbHBIX JaHHBIX.

12. Ilpu oOpamenun 3asBUTENS JIMYHO WIM 1O TeleQOHYy JOHKHOCTHBIMHU — JIHI[AMH
YIOJHOMOYEHHBIX OPraHOB B COOTBETCTBUM C MOCTYNHMBIIMM OOpallleHueM IpeJoCTaBIIAETCS
nH(popMalUsg O MECTe HaXO0KJIEHUS YIOJIHOMOYEHHBIX OPraHOB (IIOYTOBBIE ajpeca, rpa@uxku paldoTshl,
crpaBOoyHble Tene(OHbl); O MOPSAIKE MPEAOCTaBICHUS TOCYJapCTBEHHOM YCIyru, O Cloco0ax M CpoKax
MOJIaYu 3asBJICHMI; O KAaTEeropusix Ipa)kJaH, KOTOPbIM MPEJOCTaBISETCS TOCYAApCTBEHHAsl YCIyra; o
HOPMaTUBHBIX IpaBoBbIX akTax Poccuiickont denepanuu, peryJupyrOndX BOIPOCHI MPEIOCTaBICHUS
roCy/lapCTBEHHOM YCIYTH; O NEepeyHEe AOKYMEHTOB, HEOOXOIMMBIX Uil PAaCCMOTPEHUS 3asiBICHUS O
MIPEAOCTABICHUN TOCYJapCTBEHHOM YCIYTH, O CpOKax IpUeMa W PErHCTPAalUH 3asBJICHUSA; O XOJE
IIPEIOCTABJICHHAS TOCYJAPCTBEHHOM YCIYTH; O MECTE€ PAa3MEIICHHs Ha CaliTe YIOJHOMOYEHHOIO OpraHa
uH(popMallUd MO BOMpPOCAM IMPEIOCTABJICHUS TOCYJApCTBEHHOM YCIYTH; O TMOpsJIKEe O0O0)aloBaHUs
NecTBUM WM Oe31eMCTBUS  JAOKHOCTHBIX JIML] YIMOJHOMOYEHHBIX OpraHoB, IPEIOCTaBIISIOLIUX

rOCy/IapCTBEHHYIO YCIIYTY.

13. Undopmarus o npe1ocTaBiIeHNN TOCYJapCTBEHHON YCIYTH MpeAocTaBiseTcs: OecIiaTHo.
Il. CtaHpapT npeaocTaBneHus rocyaapCcTBeHHOMW yCryru
HavmeHoBaHuMe rocyaapCTBEHHOM yCryru

14. HaumeHoBaHUE rOCyJapCTBEHHOM YCIYrM - FOCYAApCTBEHHas yciayra B cdepe mHepeJaHHbIX
nojsHoOMouui Poccuiickoin denepanyu 1Mo Ha3HAYCHUIO €KEMECSYHOM BBIIUIATHI B CBSI3U C POKICHUEM
(ychIHOBIIEHHEM ) TIEPBOTO peOEHKa.

HanmMeHoBaHMe opraHa, npegocTaBnAKOLEro
rocyAapCTBEHHYIO ycnyry

15. TIpenocraBiieHHEe TOCYJAPCTBEHHOW YCIYTH OCYIIECTBISETCS YIOJHOMOYEHHBIM OPraHOM IO
MECTY KHUTEJIbCTBA WIH MECTY (PAKTHUECKOTO MPOKUBAHUS (MPEObIBaHNS) 3asBUTEIEH.

16. 3ampentaercs TpeOOBATh OT 3asIBUTEJICH OCYIIECTBICHUE IEHCTBHI, B TOM YHCIIC COTJIACOBAHMIA,
HCO6XO)II/IMBIX I TTOJIYYCHUA FOCYI[&pCTB@HHOfI YCIYT1 MW CBA3aHHBIX C O6paHICHI/ICM B HHBIC
roCyaapCTBCHHBIC OpraHbl U OpraHu3annu.
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OnucaHue pe3ynbTaTa npegoctaBJieHUA rocyp,apCTBeHHoﬁ ycnyrmn

17. Pe3ynpTaToM npeaocTaBiIeHNs TOCYJapCTBEHHOM YCIYTH SBIISIETCS:

a) NPUHATHE pPEIICHUS O HA3HAYEHUM €KEMECSYHOW BBIIIATHI, B Cllyyae Halu4Msl I[paBa Ha
€KEMECIYHYIO BBIILIATY;

0) nmpuHsATHE peuieHUs 00 OTKa3e B YAOBJIETBOPEHUHM 3asBJICHUS O HA3HAUYEHUU EXKEMECSYHOMN
BBIIUIATHI (JJaJiee - 3asIBJICHHUE) B Cilydyae OTCYTCTBHS IpaBa Ha €XKEMECSIUHYIO BBIILIATY.

Pesynbrar mpenocraBieHUs TOCYJAapCTBEHHON YCIYTM IO BBIOOpPY 3asBUTENS MOXKET ObITh
IpeJsicTaBjiIeH B (popMe JOKyMEHTa Ha OyMa)KHOM HOCHUTEIIE, a TaKKe B (popMe IEKTPOHHOTO JIOKyMEHTa,
ITOJIIMCAHHOTO YIIOJHOMOYEHHBIM JIOJDKHOCTHBIM JIMIIOM YIIOJTHOMOYEHHOTO OPraHa C MCHOJb30BaHUEM
YCWICHHOW  KBAIU(DHUIITMPOBAHHOW OSJEKTPOHHOW TOMMUCH, B COOTBETCTBHH C JICUCTBYIOIIUM
3aKoHoAarenbcTBOM Poccniickoit denepanum.

Cpok npegocTaBneHusi rocyaapCTBeHHON ycnyru

18. 3asBieHNE TIOUIEKHUT PACCMOTPEHHUIO YITOJHOMOYEHHBIM OPTaHOM B MECSIYHBINA CPOK C JIAThI €ro
npuema (perucTpalun).

Brimutara 3asBUTENAM €KEMECSIUHOM BBIILIATHI OCYIIECTBIISIETCS YIIOJHOMOYEHHBIM OPIaHOM uepe3
KpeAUTHbIE OpraHW3alluy, YyKa3aHHbIE 3asBUTESIMU B 3asBJICHUHU, HE NO3AHEe 26 ducia Mecsua,
CJICAYIOIIETrO 3a MECSIEM ITpUeMa (PErucTpaly) 3asiBICHUsI.

HopmaTuBHbIe NpaBoBbIe aKThl, perynupylowme npeaocrasneHve
rocyaapcTBeHHOM yCryru

19. HWndopmanuss O HOPMAaTUBHBIX IPAaBOBbIX AaKTax, pPEryJIUPYIOIIUX MpeAoCTaBiIeHUE
roCyJapCTBEHHOM YCIIYTH, pa3MeniaeTcs Ha opUIHuagIbHOM caiiTe MHUHHCTEpCTBA TPylla U COLMAILHON
3amuThl Poccuiickon denepannuy, caiTe yroJHOMOYEHHBIX OPraHOB, Ha ENMHOM Iopraje W Ha mopTae

YCIIYT.

UcuepnbiBalowmin nepeyeHb JOKYMEHTOB,
Heob6Xo4UMbIX B COOTBETCTBUM C HOPMATUBHLIMU NPAaBOBLIMU aKTaMU
ANA NnpefocTaBrieHNs rocyfapCcTBEeHHOM YCIyru U ycnyr, KoTopble
ABMNAKTCA HEOOXOAUMBIMU U 0bBsI3aTeNbHLIMU ONA NpeAoCTaBNeHUsA
rocynapcTBEeHHOW ycnyru, nognexawux npencraBrieHuro
3asiBUTENeMm, cnoco6bl UX NONy4YeHus 3asiBUTenem,

B TOM 4uUcrie B aNIeKTPOHHOMU ¢hopme, NOpAAOK
UX npeacTaBrieHus

20. Ilpu oOpameHun 3asiBUTENS 3a IMOJyYE€HUEM TOCYIApCTBEHHOMN YCIYrd B YIOJHOMOYEHHbIN
Opra Uiy MHOTO(YHKIIMOHAJIbHBIN LIEHTP MPEACTaBIISIOTCA:

a) 3asiBJICHUE, 3aII0JTHCHHOE B COOTBETCTBUU C IMyHKTOM 6 [Topsiyika OCYIIeCTBICHUS €KEMECTIHBIX
BBIIJIAT B CBSI3U C POXKJIEHHWEM (YCHIHOBJICHHEM) IEpBOTO peOeHKa W (MJIM) BTOpPOTO pedeHKa u
oOpalleHrs 3a Ha3HAYCHWEM YKa3aHHBIX BBIIUIAT, YTBEPXKICHHOTO MPHUKa30M MHHHCTEPCTBA Tpyaa H
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counanpHOM 3auuThl Poccuiickoit ®@enepanun ot 29 nexabps 2017 r. N 889u (3apeructpupoBan
MunucrepctBoM roctuiuu Poccuiickoii @enepanmu 11 saBaps 2018 1., perucrpanuonusiii N 49592)
(manee - mpukaz MunncrepctBa ot 29 nexadpst 2017 r. N 889n);

0) TOKYMEHTBI, YAOCTOBEPSIOIINE JIMYHOCTb.

3asiBIeHME 3aMOJIHSIETCs] Ha roCcylapcTBEHHOM si3bike Poccuiickoit @enepanuu (pycckoM s3bIKE) U
MTOITUCBHIBACTCS JTMYHO 3asIBUTENIEM (€T0 MPECTABUTEIIEM).

K 3asaBJICHUIO, IMoAaHHOMY  HIPEACTABHUTCIICM 3aABUTCIIA, MMPpEaACTaBIAKOTCA JOKYMCHTBI,
YAOCTOBEPAOIIUEC ITOJITHOMOYMA IMPEACTABUTECIIA, a TAKXKE JOKYMCHTBI, YIOCTOBECPAIOINNE €0 JIMYHOCTD. B
cJIydyac €CJIM IIOJTHOMOYHMS IMPCACTABUTCIIA OCHOBAHBI HA HOTApHWaJIbHO ynOCTOBGpCHHOﬁ AOBCPCHHOCTH,
AOKYMCHT, YILOCTOBGPSIIOH_[I/Iﬁ JIMYHOCTD 3adBUTECIIA, HC IPCACTABIIACTCA.

OHHOBpCMeHHO C 3adABJICHUCM 3adBUTC/Ib TAKXKC MNPCACTABIIACT 3asABJICHUC JIML, B OTHOUICHUH
KOTOPBIX HEOOXOJMMO MpPEJCTaBICHUE NOKYMEHTOB (CBEIEHUM), WIM UX 3aKOHHBIX MPEICTaBUTENEH O
corjacuu Ha 00pabOTKY MEePCOHAIbHBIX JAHHBIX YKa3aHHBIX JIULI.

21. K 3asBneHuro, KpomMe TOKYMEHTOB, YKa3aHHBIX B ITyHKTe 20 HacTosmero AJMUHUCTPATUBHOTO
periameHTa, JOJDKHbI ObITh NMPUIIOKEHbI JOKYMEHTHI (CBEAEHHUS), YKa3aHHbIE B moimyHkrax "B" m "T"
nyHkTa 1, moanyHnkrax "a" u "r" myHkTa 5 ¥ MyHKTE 7 MepeyHs JOKyMEHTOB (CBeIEeHUM), He0OX0MMBIX
JUIS Ha3HAUEHUS €KEMECSIUHBIX BBIIIAT B CBS3H C POKJICHHEM (YCHIHOBJIEHHEM) IIEPBOTO U (MJIM) BTOPOTO
pebeHka, yTBepKACHHOTO mpukazoM MunucrepctBa oT 29 nexadps 2017 r. N 889H (manee - mepedeHb

JOKYMEHTOB (CBE/IEHU).

UcuepnbiBalowmin nepeyeHb JOKYMEHTOB,
Heob6XoANMbIX B COOTBETCTBMU C HOPMAaTUBHLIMU NPaBOBbIMU
aKkTaMu Ans npeaocTaBlieHUs rocyfapCcTBEHHOM YCIyru, KoTopble
Haxo4ATcsl B pacnopsiXXeHUU rocyaapCcTBeHHbIX OpraHoOB, OpPraHoB
MEeCTHOro caMoyrnpaBlieHUS U UHbIX OPraHoB, y4acTBYHOLUMNX
B NpeAoCTaBfIeHUM roCyAapCTBEHHbIX UM MyHULMNAMNbHbLIX yChyr,
M KOTOopble 3asiBUTeNb BrnpaBe NpeAcTaBUTb, a TaKKe Crnocoobl
MX NonyveHus 3asiBUTENISIMU, B TOM YUCTie B 3JIEKTPOHHOM
dopme, NOpAAOK UX NpeacTaBneHns

22. JlokymeHTamMH, HEOOXOJUMBIMH B COOTBETCTBUU C HOPMATHBHBIMHU IPABOBBIMU aKTaMU JUIS
MIPEAOCTABJICHUS] TOCYIaPCTBEHHONW YCIIYI'M, KOTOpPBIE HAXOIATCA B PACIOPSKEHUU T'OCYIAPCTBEHHBIX
OpraHOB, OPraHOB MECTHOTO CaMOYIIPAaBJICHUS W HHBIX OPraHOB, YYacCTBYIOIIMX B IPEJOCTABICHUHU
rOCy/lapCTBEHHBIX W MYHUIMNAJIbHBIX YCIYT, SBJSAIOTCA JIOKYMEHTHI (CBEIEHHS), YKa3aHHbIE B

n.n

noanyHkrax "a" u "6" nmynkra 1, myHnkrax 2, 4, nognynkrax "B", "a" - "x" myHkra 5 u nyHkTe 6 nepedHs
JOKYMEHTOB (CBE/IEHU).

23. 3asBUTENb BIIpaBe MPEICTAaBUTh JOKYMEHTHI, MPEIyCMOTPEHHBbIE ITYHKTOM 22 HACTOSIIETO
AJIMUHUCTPAaTUBHOTO PErJIaMEHTa, B YIIOJHOMOYEHHbBIN OpraH 0 cCOOCTBEHHON MHUIIMATUBE.

24. B cinyyae HeIpe/ICTaBlIeHUs 3asBUTEIEM JOKYMEHTOB (KON JOKYMEHTOB, CBEJIEHUI) O MecTe
KUTENIbCTBA (MpeObIBaHKA) WK (PAKTUYECKOTO MPOKUBAHUS, HEOOXOJUMBIX JUIsl BBIHECEHUS PELICHHS O
HAa3HAYEHUM TOCYIApCTBEHHBIX NOCOOMI TrpakJaHaM, YIOJHOMOYEHHbI OpraH CaMOCTOSITENIbHO
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3arpamuBacT UX B IOCyAapCTBCHHEBIX OpraHax, opraHax MCCTHOTO CaMOYIIPABJIICHHA W HHBIX OpraHax,
YH4acTBYIOIIMX B HNPCAOCTABIICHUU TOCYAAPCTBCHHBIX WJIWM MYHUIUIIAJIBHBIX YCIYI, B PaCIOPsKCHHUU
KOTOPBIX UMCIOTCA YKa3aHHBIC JOKYMCHTHI.

3anpet TpeboBaThb OT 3asABUTENSA NpeAcTaBleHNA AOKYMEHTOB
M nHcopmaLmm unum ocyLecTBeHMA AEeUCTBUN NMpU NpeaocTaBleHnmn
rocyaapcTBeHHOM yCryru

25. 3ampemntaercs Tpe6OBaTh OT 3aSBUTEIIA:

a) MpeACTaBlIeHUs JOKYMEHTOB U HH(OPMALIUY WA OCYIIECTBIICHUS JEHCTBUI, Ipe/ICTaBICHNUE WIH
OCYLIECTBJIEHUE KOTOPBIX HE IPEAYCMOTPEHO HOPMATHBHBIMHU IIPABOBBIMH AKTaAMM, PETYIHPYIOIIUMHU
OTHOILEHHs, BO3HUKAOIINE B CBS3H C MPEJOCTABICHUEM TOCYIapCTBEHHON YCIIYTH;

0) mpencTaBieHHs JOKYMEHTOB U HH(pOpPMAIMH, KOTOpPbIE B COOTBETCTBUU C HOPMATHBHBIMHU
npaBoBeIMU akTamMu Poccuiickoit ®enepauuy, HOPMATUBHBIMU IIPABOBBIMH aKTaMU CyObEKTOB
Poccuniickoit ®enepanyii ¥ MyHULMIIAJIBHBIMU IPAaBOBBIMM AKTAMH HAaXOJATCS B  PACIOPSHKEHUHU
rOCYJApCTBEHHBIX OPraHOB, IPENOCTABILIIONIMX TOCYIAPCTBEHHYIO YCIYI'y, HMHBIX T'OCYJApCTBEHHBIX
OpraHoB, OPraHOB MECTHOTO CaMOYIpaBJICHUS U (MJIM) [10/IBEIOMCTBEHHBIX FOCYAaPCTBEHHBIM OpraHam 1
OpraHaM MECTHOI'O CaMOYIIPABJICHHUsI OPTaHM3alUi, YIACTBYIOIIUX B MPEIOCTABICHUN IOCYIaPCTBEHHBIX
Y MYHULIMNAIBHBIX YCIIYT, 32 UCKIIOYEHUEM JIOKYMEHTOB, YKa3aHHBIX B 4acTu 6 ctateu 7 denepasbHOro
3akoHa oT 27 wmronga 2010 r. N 210-®3 "OO opranuzanuu NpeAoCTaBICHHsS] TOCYAAPCTBEHHBIX U
MyHununaneHeix yeuayr" (Cobpanue 3akoHonatenbctBa Poccuiickoit @enepanuu, 2010, N 31, cr. 4179;
2011, N 27, ct. 3880; N 29, ct. 4291; N 49, ct. 7061; 2012, N 31, cT. 4322; 2013, N 27, c1. 3477; N 52,
cT. 6952; 2014, N 26, ct. 3366; 2015, N 10, ct. 1393; 2016, N 27, ct. 4293, 4294; 2017, N 50, ct. 7555;
2018, N 1, ct. 63; N 17, ct. 2427; N 30, ct. 4539);

B) MpE/ACTaBIEHUS JOKYMEHTOB U UH(OPMALIUU, OTCYTCTBUE U (MJIM) HEJOCTOBEPHOCTh KOTOPBIX HE
YKa3bIBaJIMCh IIPU [EPBOHAYAJIbHOM OTKa3e B IpPHEME HEOOXOJAUMBIX JOKYMEHTOB JuOO B
MIPEIOCTaBICHUN TOCYJApPCTBEHHON YCIIYTH, 32 UCKIIOYEHHEM CIIy4aeB, MPEAYCMOTPEHHBIX MYHKTOM 4
gactu | cratem 7 DenepanbHoro 3akona ot 27 wuroms 2010 r. N 210-®3 "O6 opranuzanuu
MIPEIOCTABJICHUS FOCYIaPCTBEHHBIX U MYHUIIUIAIBHBIX yCIyr".

UcuepnbiBaowmn nepevyeHb OCHOBaHUMN Ans OTKa3sa
B NpuemMe AOKYMEHTOB, HEOOXoAMMBIX ANs NpeAocTaBreHus
rocyaapcTBeHHOM yCryru

26. OcHoBaHMI I OTKa3a B IpUEME JIOKYMEHTOB, HEOOXOAMMBIX JUISI MPEJOCTaBICHUS
rOCyJapCTBEHHOH YCIIyTH (Jlajiee - He00XOAUMBIE TIOKYMEHTHI), HE IPEIYCMOTPEHO.

UcuyepnbiBalowmin nepeyeHb OCHOBaHUI ANSA NPUOCTAHOBNEHUA
Unu oTKasa B NpeAoCcTaBNeHUM rocyfapCTBEHHOM yCnyru

27. OcHOBaHHUs U1 IPUOCTAHOBIICHUS IIPEJOCTABICHHS IOCYJapCTBEHHON YCIIYTH OTCYTCTBYIOT.

28. OcHOBaHMSAMHM Ui OTKa3a B MPEIOCTaBICHUU TOCYJApPCTBEHHOW YCIYI'M B COOTBETCTBUU C
3aKoHoAarenbcTBOM Poccniickoit denepanuy sSBIAIOTCS:
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a) HaXOKJICHHE PEOCHKA, B CBSI3M C POXKICHUEM (YCBIHOBJICHHEM) KOTOPOTO Y 3asBUTEIISI BOSHUKIIO
MpaBO Ha MOJYYCHHUE €KEMECSYHON BBITIIIATHI, HA TIOJITHOM TOCYAAapPCTBEHHOM O0ECIICYCHUH;

0) JMIIeHue 3asBUTENS POJUTEIBCKUX TPaB B OTHOLIEHWH pEOCHKA, B CBS3H C POXKICHUEM
(YChIHOBIIEHHEM ) KOTOPOTO Y 3asBUTEIISI BOSHUKIIO MPABO Ha MOJYYCHHE €KEMECTIYHON BBITIATHI;

B) INPEBBILIEHUE pa3Mepa CPEAHEIYLUIEBOTO J0XO0Ja CEMbU 2-KPATHON BEIMYUHBI MPOKUTOUYHOTO
MUHHUMYyMa TpPYAOCIHOCOOHOTO HAacelieHus, YCTaHOBJIEHHOW B cyOwbekre Poccuiickoir ®enepauuu B
COOTBETCTBUU C IyHKTOM 2 cTaThu 4 @exnepanbHOro 3akoHa oT 24 oktadps 1997 r. N 134-03 "O
npoxuToyHoM MuHuUMyMe B Poccuiickoit ®enepanun" (Cobpanue 3akoHonarenbcTBa Poccuiickoit
Oenepaunn, 1997, N 43, ct. 4904; 2004, N 35, cr. 3607; 2009, N 30, ct. 3739; 2012, N 50, cT. 6956;
2018, N 1, cr. 5; N 31, ct. 4861) 3a BrOpoii KBapTasl roja, MPEANIeCTBYIOMIETO TOXy OOpaiieHus 3a
Ha3HAYEHUEM YKa3aHHOMU BBIIUIATHI,

(B pen. [Ipukaza Muntpyna Poccun ot 29.10.2019 N 704H)

I) poxaeHue pedeHka (POJHOrO, YCHIHOBJIEHHOIO), B CBSI3M C POXKIACHUEM (YCHIHOBJICHHEM)
KOTOPOT0 MOJIaHO 3asiBiieHue, 10 1 suBaps 2018 r.;

1) OTcyTcTBUE rpaxkaaHcTBa Poccuiickoit ®@enepanuu y 3asButens U (i) peOeHKa, B CBSI3U C
poxJieHueM (YCbIHOBJIEHHEM ) KOTOPOTO MO/IaHO 3asIBJICHHUE;

€) OTCYICTBHE IIOCTOSIHHOI'O MeCTa >KMUTEIbCTBa Ha Tepputopuu Poccuiickoit ®expepanuu y
3asiBUTENA U (UK) peOeHKa, B CBSI3U C POKJICHUEM (YCHIHOBJIEHHEM) KOTOPOTO MO/IaHO 3asiBJICHHUE.

MNMepeyeHb ycnyr, KOTOpble ABAAIOTCA HEOOXOANMBIMU
M ob6A3aTenbHbLIMU ANA NpeaocTaBleHUA rocyaapCcTBEHHOM YCIyru,
B TOM Yyucrie cBeieHUA O AOKYMeHTe (AOKYMeHTax), BbiaaBaeMoOM
(BbIAaBaeMbIX) opraHM3auusiMy, y4acTBYHOLWWMU B NpeaocTaBleHUn
rocyaapcTBeHHOM yCrnyru

29. Ilpu npenocTaBieHUH TOCYIAPCTBEHHON YCIIYTH MPEAO0CTABICHUE UHBIX YCIYT, HEOOXOAUMBIX U
00s3aTeNbHBIX JJIs1 IPEJOCTABIIEHUS TOCYJAPCTBEHHON YCIIYTH, HE OCYIIIECTBIISETCS.

Mopsaaok, pasamep U OCHOBaHMA B3UMaHUS
rocyaapCcTBEHHOW NOLWWINHbLI UMM UHOM NNaTbl, B3MMae MO
3a npegocTaBrieHne rocyfapcTBeHHOM ycrnyru

30. 3a mpenocTaBiieHuE TOCYAAPCTBEHHON YCIYId TOCYAapCTBEHHAs MONUIMHA WM WHAs IUIaTa He
B3MMAaETCH.

Mopspok, pasmep U OCHOBaHUSI B3UMaHUA NnaThbl
3a npefocTaBrieHue ycnyr, KoTopble IBASATCA He0O6X0aAUMbIMU
M obsizaTenbHbLIMU ANA NpefoCTaBieHUs roCyAapCTBEHHOM YCnyru,
BKNo4vasa HdopMaLmio 0 MeToAuKe pacyeTa paaMepa Takon nnatbl

31. Ilnara 3a mMpeaoOCTaBICHUE YCIAYT, KOTOPBIC SBIISIOTCS HEOOXOJUMBIMHU M 00S3aTEIbHBIMU TS
MPEIOCTAaBICHUs TOCYJApCTBEHHOM YCIyrW, 3aKkoHOAaTenbCcTBOM Poccuiickonn ®enepanuu He
IpelyCMOTpEHa.
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MakcuManbHbIN CPOK OXUAAHUSA B ovepeau nNpu nogayve
3asBrIeHUA U NPU NOJNyYeHUU pesynbTaTa NpeaocTaBreHUs
rocyaapcTBeHHOM yCryru

32. MakcumanbHO€ BpeMsi OXUAAHUS B OYEpequ IpHU IoAaye 3asBUTEIEM 3asBICHUS U IPU
IIOJIydEHUHU Pe3yJIbTaTa MPel0CTaBICHUS TOCYAAPCTBEHHOMN YCIYyrl COCTABISAET 15 MUHYT.

CpOK 1 nopsaok perncrpauum 3asBreHus,
B TOM YUCrie B 3NIeKTPOHHOMU chopme

33. 3asBieHHe U HEOOXOIUMBbIE JIOKYMEHTBHI MOTYT OBITb TIOJaHbl HEMNOCPEJCTBEHHO B
YIOJHOMOYEHHBI OpraH, 4epe3 MHOTro(QyHKIMOHAIbHBIA LEHTP, HalpaBiIeHbl MOCPEACTBOM MOUYTOBOMN
CBSI3U, a TaKXKe B (POpMe IEKTPOHHOIO JOKYMEHTa C MCIOJb30BAaHUEM NIEKTPOHHBIX HOCUTENEH MO0
nocpencTsoM EnnHoro noprana, noprana yciyr.

3asiBlIeHHE U HEOOXOJIMMBbIE JOKYMEHThl HAIPABISIOTCS B YIOJHOMOYEHHBIH OpraH MocpeicTBOM
MMOYTOBOM CBSI3M CITIOCOOOM, MO3BOJISIOMIMM MOATBEPIUTh (akT W AATy OTIpaBieHUs. B sTtom ciaydae k
3aABJICHUIO ITPUJIArarOTCs KON HeO6XO)II/IMI>IX JOKYMCHTOB, 3aBCPCHHBIC HOTAPpUYCOM HJIM UHBIM JIMITOM
B IMOpAJIKE, YCTaHOBJIEHHOM cTaTheil 185.1 ['paxxnanckoro xonekca Poccuiickoit @enepannu (Cobpanue
3akoHoaarenbcTBa Poccuiickoit deneparnuu, 1994, N 32, cr. 3301; 2013, N 19, ct. 2327; 2017, N 14, cr.
1998).

34. Ilpu oOpaieHnu 3agBUTENS JOILKHOCTHOE JIMLIO YIIOJIHOMOYEHHOTO OpraHa:
a) IPUHUMAET 3asiBJICHUE U HEOOXOAUMbIE TOKYMEHTHI;

0) BBIJIACT 3asBUTEIIO PACIUCKY-YBEIOMJICHHUE O MPUEME 3asBJICHUS U HEOOXOJUMBIX JOKYMEHTOB
(manee - pacnucka-yBeIOMJICHHUE) C YKa3aHUEM PErMCTPALMOHHOTO HOMEpa U JaThl IPUEMa 3asiBIICHUS;

B) HAmpaBJIACT M3BCIICHHUEC O OaTC IOJIYUYCHUS 3adBJIICHHA 3adABUTCIIIO B CJIydac IIOJIYUYCHUSA
3asBJICHUA U HGO6XOI[I/IMI)IX JOKYMCHTOB IIOCPEACTBOM IIOYTOBOH CBS3H.

35. 3asBiieHue, MPUHATOE JTUYHO OT 3asBUTENS, PETUCTPUPYETCS YIIOJIHOMOUYEHHBIM OPraHOM B JIEHb
€ro npuemMa IpH yCJIOBUU OJTHOBPEMEHHOTO NMpeabsiBIICHUs (MPEACTaBIECHNUS) HEOOXOAUMBIX TOKYMEHTOB.

36. 3asBieHue, HAIIPABICHHOE [TOCPEICTBOM ITOYTOBOH CBSI3U, PETUCTPUPYETCS HE MO3JHEE IEPBOTO
paboyero 1HS, CIEAYIOIIETO 3a JHEM €ro IOJIyYeHUS YIOJHOMOYEHHBIM OpPraHOM C KOIUSIMU
HEO0OXO0IMMBIX JOKYMEHTOB.

37. B ciydae eciu K 3asiBJICHUIO, HAIPABICHHOMY IOCPEACTBOM IIOYTOBOW CBSI3H, IPUIIOKEHBI HE
BCC HGO6XOI[I/IMBIG JOKYMCHTEI, ynOJ'IHOMO‘IGHHI:IfI opradH BO3BpallacT 3adBUTCIIIO 3asgABJIICHUC U
IIPUJIOKEHHBIE K HEMY JOKYMEHTHI B 5-THEBHBIM CPOK C JIaThl MOJIY4YEHUsS 3THX JTOKYMEHTOB. Bo3Bpar
3ad4BJICHUA W MNPUIIOXKCHHBIX K HEMY JOKYMCHTOB OCYIHICCTBJIACTCA € YKa3daHHCM IIPUYMHBI BO3BpaTa
CHocoO0M, TO3BOJISIOLIUM HOATBEPANUTH (AaKT U AaTy BO3BpaTa.

38. 3asBiieHue, HanpaBiIeHHOE ocpeacTBOM EnnHoro moprana, moprana ycinyr perucTpupyercs B
aBTOMAaTHYECKOM pekuMe. Jl0KHOCTHOE JIMIO YHNOJHOMOYEHHOIO OpraHa He MO3/HEEe CIEAYHOIIEro
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paboyero AHs cO JHS MOJY4EeHUs 3asBICHUS (OPMUPYET M HANPABISET 3asABUTEIIO AJIEKTPOHHOE
YBEOMJIEHHUE O MOJYYEHUHN €T0 3asBJICHUS C YKa3aHUEM JAThl IPEICTABICHHS B YIIOJHOMOYEHHBIN OpPraH
HEOOXO0IUMBIX JTOKYMEHTOB. CpOoK Ipe/CTaBiICHHs 3asBUTEJIEM HEOOXOJUMBIX JOKYMEHTOB HE JIOJIKEH
MPEBBIIATh 5 pabo4YnX JHEH cO HS MOJIy4YeHUsl YIOJIHOMOYEHHBIM OpraHoM 3asBieHus. B yBenomiienun
TaKXKe COAEPIKUTCS MepeYeHb JJOKYMEHTOB, HEOOXOIMMBIX JJISl [IPEICTABICHUS 3asBUTENEM. 3asiBIICHUE U
HE0OX0IMMbIE JOKYMEHTBHI, [IPE/ICTABICHHbBIC 3asIBUTENIEM B YKa3aHHBIA CPOK B YIOJHOMOYEHHBIN OpraH,
PETUCTPUPYIOTCS JOHKHOCTHBIM JIMIIOM YIIOJHOMOYEHHOT'O OpraHa B JI€Hb OOpalleHUs 3asBUTEN,
KOTOPOMY BBIIA€TCS PACIIMCKA-YBEIOMIICHUE HA PYKH.

B cJ1ydya€ HCIPCACTABJIICHHA B TCUCHUC YKA3aHHOI'O CpPOKa H€06XOJII/IMI)IX JOKYMCHTOB 3as4BHTCJIb
YBCAOMIIACTCA 00 OTKase B PACCMOTPCHNHN 3a4BJICHHA B TCUCHHUC pa6oqero AHA C YKa3aHHUEM IIPpUYHH
OTKas3a U nmopsgaaka 00>KaJIOBaHUS BEIHSCEHHOTO peUICHUA.

TpeboBaHUA K NOMELLEHUAM, B KOTOPbIX
npeaocTaBnsAeTCA rocyaapCcTBeHHas ycnyra, K 3any oXxuaaHus,
MecTaM Ans 3anosfIHeHUsA 3asaBleHUA, MHPOPMaLMOHHbLIM CTeHAAaM
c ob6pa3uamm nx 3anosiHEHUs U NepevyHeM AOKYMEHTOB,
HeobXxoAUMbIX ANA NpeaoCcTaBNeHUs rocyaapCcTBEHHOU yCryru,
pa3smeLeHno u ochopMneHno BU3yanbHOU, TEKCTOBOM
M MynbTUMeAUMNHON UH(popMaLUK O NopsiaKe npeaocTaBneHus
TakoMu ycrnyru, B TOM Yucre K obecne4yeHno AOCTYNMHOCTHU
ANA UHBaNMAoB YKa3aHHbIX 00LEeKTOB B COOTBETCTBUMU
C 3aKkoHoaaTenbcTBOM Poccumnckon deaepauum
O coumanbHOM 3alWmTe UHBaNUAoB

39. MecromnonoxeHue IOMENICHUsI YIOJHOMOYEHHOIO OpraHa, B KOTOPOM IIPEJOCTaBISAETCS
rocyJapCTBeHHasi yciyra (zajgee - IMOMEINIEHHWE YIOJHOMOYEHHOTO OpraHa), JOJDKHO 00ecreunBaTh
yIoOCTBO UIS 3asBUTENEH C TOYKH 3pEHHS MEMIEXOJHON NOCTYIMTHOCTH OT OCTAHOBOK OOIIECTBEHHOTO
TpaHCIIOpTA.

[IyTh OT 0cTaHOBOK OOIIECTBEHHOTO TPAHCIIOPTA J0 3/1aHUs (CTPOEHUs), B KOTOPOM pacIojaraercs
MOMEIICHWE  YIOJHOMOYEHHOTO  OpraHa, JOJDKeH ObITb  O0OpyJOBaH  COOTBETCTBYIOIIUMU
MH(OPMALIMOHHBIMU YKa3aTEISIMHU.

40. B cinywyae eciau MMeeTCS BO3MOXHOCTb OpraHM3allMM CTOSIHKM (IIApKOBKHM) BO3JIE 3/aHuf,
OpraHM30BBIBAECTCSA CTOSIHKA (IIApKOBKA) JUIsl JIMYHOTO ABTOMOOMJIBHOTO TpaHCIOPTa 3asBUTENEH. 3a
M0JIb30BaHKE CTOSIHKOM (ITapKOBKOM) C 3asBUTENEH I1aTa HE B3UMAETCH.

I[J'If[ MMAapKOBKH CIICHUAJIbHBIX aBTOTPAHCIOPTHBIX CPCIACTB MaJIOMOOHMIIbHBIX rpymi HacCJICHHUA Ha
K0 cTosiHKe Bblaessercs He MeHee 10% mecT (HO He MeHee OJIHOTO MeCTa), KOTOpbIE HEe JOJDKHBI
3aHUMATb UHBIC TPAHCIIOPTHBIC CPCACTBA.

41. IlomenieHne yrnoaIHOMOYEHHOTO OpraHa J0JKHO pa3MeNaThesl MPEUMYIIECTBEHHO Ha HUKHUX,
MIPENNOYTUTEIbHEE Ha IEPBBIX dTaXKaX 3JaHUM C OTIEIbHBIM BX0OJIOM (II0 BO3MOXHOCTH).

42. lleHTpanbHBIA BXOX B 37aHHE (CTPOCHHE), B KOTOPOM pAaCIOJIaraeTcs TOMEIICHHUE
YIOJHOMOYEHHOTO OpraHa, oOopyayercs HHPOPMAIMOHHON TaOIM4Kol (BBIBECKOM), cojepKallen
CJIeYIONTYI0 MH(POPMAIIHIO:
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a) HAMMEHOBAHKE OPraHa, OCYIIECTBIISIONIETO PEAOCTABICHUE TOCYIAPCTBEHHOM YCIyTH;
0) ampec (MECTOHAXO0K/ICHHE) YIIOJITHOMOYEHHOTO OpPraHa;

B) P&XKHUM palOOTHI;

r) rpaduk npremMa rpaxsjas.

®acan 3paHus (CTpOEHMsI), I/Ie PacloiaraeTcsl MOMELICHHE YIIOJIHOMOYEHHOTO OpraHa, IOJIKEH
ObITh 000pPYAOBaH OCBETUTEIbHBIMU MPUOOpaMH, MO3BOJISIOIIMMU 3asBUTENSAM O3HAKOMUTHCS C
MH(OPMALIMOHHON TaOINYKOM.

43. TloMemieHue YIOJHOMOYEHHOTO OpraHa, IpeIHa3HAuY€HHOE [UIsi TpHEeMa 3asBHTEICH,
000pyayrOTCS:

a) SJIEKTPOHHOM CUCTEMOU YIIpaBJIeHUS 0YepeIbI0 (IT0 BOZMOXKHOCTH);
0) cBETOBBIM MH(POPMAIIMOHHBIM Ta0JIO (TI0 BO3MOXKHOCTH);

B) CUCTEMON KOHAMIIMOHUPOBAHUS BO3yXa (110 BO3MOXKHOCTH);

I') IPOTUBONOKAPHON CUCTEMOM U CPEACTBAMH MOKAPOTYIICHHUS;

1) CUCTEMOM OXpaHbl U BUAEOHA0I01eHUS (TI0 BO3MOKHOCTH).

44. B uensx uHGOPMUPOBAHUS 3asiBUTENEH O BOSMOXHOCTU MX Y4acTusi B OlleHKe 3((HEeKTUBHOCTH
NESITEIbHOCTH PYKOBOJUTENIEH YIIOTHOMOYEHHOTO OpraHa € y4eTOM KauecTBa IPEIOCTABIEHHBIX UM
roCy/lapCTBEHHBIX YCIYI B TOMELIEHUHM YIOJIHOMOYEHHOTO OpraHa (MecTe OXHJaHHs) pa3MEeLaroTCs
nH(pOpMaLlMOHHBIE MAaTEPUaJIbl O BO3MOKHOCTH Y4acTus 3asiBUTEIIEH B OIICHKE KayecTBa IPEJ0CTaBICHUS
rOCy/IapCTBEHHBIX YCIIYT.

45. TlomemieHune YIMOITHOMOYEHHOTO OpraHa BKJIIOYAET 3all OXHUJAHUS M MecTa Ui TpueMa
3a4BUTEJIEN.

3an OXMJAHUS OCHAIIAeTcs CTYJIbSMHU, CTOJIaMH (CTOMKaMu) Al BO3MOXKHOCTH O(OpMIICHUS
nokyMeHTOB. KonuuecTBo MecT OXKMIAHUS ONpeAenseTcss HCXols M3 (PaKTUUeCKON Harpy3sku u
BO3MOXHOCTEH JUIsl X pa3MeIleHus B 31aHuu. B 3ane oxxunanus 10JKeH ObITh YCTAHOBJIEH KOMITBIOTED
CO CIpPaBOYHO-NPABOBBIMM CHCTEMaMHU M MPOrpaMMHBIMU mpoaykramu. [IpaBuma pabotel c
KOMITBIOTEPOM, a Takke (aMuivs, UMs, OTYECTBO (IIPH HAJIM4YMuU), HOMEp TenedoHa, HOMEp KabuHeTa
JOJDKHOCTHOTO JIMIIA, OTBEYAIOLIEro 3a pPadOTy KOMIIBIOTEpPA, pa3MelaloTcs Ha WH(POPMALUOHHOM
CTEH/IE, PACIIOJIOKEHHOM PAJIOM C KOMIIBIOTEPOM.

46. Ilpu Bxoje B MOMENICHHE YIIOJTHOMOYEHHOIO OpraHa U (Wju) B 3ajax OXHUAaHUS 00OpyIyrOTCS
nH(OpPMaLlMOHHBIE CTEH/IbI, Ha KOTOPBIX pPa3MEIIAOTCs cleayomas nHGopMaus U JOKYMEHTbI:

a) MOYTOBBIH aJipec yIOJIHOMOYEHHOI'O OpraHa;

0) azmpec caifTa yrmoJIHOMOYEHHOTO OpraHa;
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B) CIIPaBOYHBIM HOMeEp Tele(OHa YIOJIHOMOYEHHOIO OpraHa, Homep Teiae(oHa-aBToMH(popMaTopa
(npu HANUYUM);

I') p&KUM pabOThl YIIOJTHOMOYEHHOTO OPraHa;

1) BBIAEPXKKH U3 HOPMATHBHBIX IPABOBBIX AaKTOB, COJAEPXKAILUX HOPMBI, PETyIUPYIOLIUE
JEATeNbHOCTb 110 IIPEJOCTABICHUIO TOCYAAPCTBEHHOM yCIyIH;

€) MepeveHb JOKYMEHTOB, HEOOXOAUMBIX JJIs MOJIy4YeHHUS TOCYJapCTBEHHON YCIYyTH;
K) Gopma 3asBICHUS U 00pa3ell ee 3aroJIHEHUS.

47. Ilpuem 3asiBUTENEH 110 BOPOCAM MPEAOCTABICHUS TOCYAAPCTBEHHOM YCIYTH OCYLLECTBIISETCS B
kaOuHKax (kaOWHeTax), CIeNUaTbHO OOOPYAOBAHHBIX [UII TIpHeMa 3asgBUTENCH, Ha KOTOPBIX
pa3MeniatoTcss ”HGOPMAMOHHbIE TAOIUYKY C YKa3aHUEM:

a) HoMepa KaOuHKH (KaOuHeTa);
0) bhamunuu, UMeHH, oTYeCcTBa (IIPH HAJTMYUU) JOJDKHOCTHOTO JIMIIA.

48. B cooTBeTcTBUM C 3akoHOJaTesnbcTBOM Poccuiickoit ®denepanuuu B LENsX OpraHu3aluu
6GCHpeH$ITCTBeHHOFO A0CTylla WHBAJINIOB (BKJ'IIO‘IaSI HHBAJIWJ0B, HCIIOJIB3YIOIIUX KPCCIa-KOJACKU H
co0aK-NMPOBOJHUKOB) K MECTY IIPEAOCTABIICHUS IOCY1apCTBEHHON YCIYTH UM 00€CIIeYHBAIOTCS:

a) ycloBUs OECHpPEnsATCTBEHHOIO JIOCTYyNa B IIOMELICHUE YIIOJHOMOYEHHOIO OpraHa, a TakXkKe JUls
OecrpensTCTBEHHOIO M0JIb30BaHUsI TPAHCTIOPTOM, CPEACTBAMHU CBSI3U U MHPOPMAIIUH;

0) BO3MOKHOCTb CaMOCTOSTEIBHOTO TEPEIBIKCHUS 10 TEPPUTOPUHU, HA KOTOPOM PACTIOTIOKEHO
MMOMEIIEHNEe YIIOJJHOMOYEHHOTO OPraHa, a TakKe BXOJla M BBIXOJIa M3 HEro, MOCAJKA Ha TPAHCIOPTHOE
CPEIICTBO M BBICAJKU U3 HETO, B TOM YHCJIE C UCTIOJIBb30BAaHUEM KPECIa-KOJISICKH;

B) BO3MO>KHOCTb COIPOBOXACHUS WHBAJIUAOB, UMEIOIIUX CTOMKHE paccTpoiicTBa (PYHKUIUU 3pEHUS
Y CaMOCTOSITENIBHOTO MEPEIBUKECHUSL, U OKa3aHUS UM ITIOMOIIIY;

I) HaJJexallee pasMeuieHue o0opynoBaHUS M HocuTenedl uHpopManuu, HEOOXOIUMBIX IS
obecrieueHnst OECTIPENATCTBEHHOTO JOCTyla WHBAJIWIOB B IMOMEIIECHHE YIIOJHOMOYEHHOTO OpraHa, ¢
Y4E€TOM OTPAaHUYCHHUN UX KU3HECATCIbHOCTH;

7) BO3MOXHOCTb JAYOJUPOBAHMS HEOOXOIMMOM [UIsi WHBAJUAOB 3BYKOBOM M 3pUTEIbHON
uH(popMaluy, a TaKXkKe HaJanucell, 3HaKOB U MHOM TEKCTOBOM M rpaduueckoil MHPOpMaLMH 3HAKaMH,
BBINIOJIHEHHBIMU pelibe(pHO-ToYeuHbIM HIpudToM bpaiins;

€) BO3MOXKHOCTb JIONyCKa CYpI0NEPEBOTUMKA U TU(DIOCYPIOTIEPEBOUNKA;

) BO3MOXHOCTb JIOIIyCKa COOAaKu-IPOBOJHHMKA B IOMEIIEHUE YIOJHOMOYEHHOI'O OpraHa Ipu
HaJIMYUU JOKYMEHTA, MOJTBEP)KJIAIOLIEro ee clelualbHoe oOyueHue, BblAaBaeMoro mno ¢opme u B
MOpAJIKE, YTBEPKIACHHBIX NpUKa3oM MUHHCTEpCTBA TpyAda W COLMAIBHOM 3alMThl Poccuiickoin
Oenepaunn ot 22 uiona 2015 r. N 386n (3apeructpupoBan MuHucrepctBoM toctuuuu Poccuiickoit
Oenepaunu 21 utons 2015 r., peructpannonssiii N 38115);
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3) COOTBETCTBYIOLIAsl MOMOILb PAaOOTHHUKOB YIOJHOMOYEHHOTO OpraHa B MpPEOJ0JeHUU OaphepoB,
MCHIAIOIMUX IMMOJTYYCHHUIO MU FOCYHapCTBeHHOﬁ YCIYyru HapaBHE C APYrUMU JIMLIAMHU.

B ciiyyae HEBO3MOXKHOCTH TOJHOCTHIO MPUCIIOCOOUTH MOMEIIEHUE YIIOJIHOMOYEHHOTO OopraHa ¢
Y4€TOM TIOTPEOHOCTH HWHBAIKJA €My OOECTIeuMBaeTCsl JIOCTYIl K MECTy MpeaoCTaBICHUS
rocy/lapCTBEHHOW YyCIyrd JuOO, KOTJa 3TO BO3MOXHO, €€ IPEJOCTaBICHHE IO MECTY >KMTEIbCTBA
WHBAJINJIA WU B JUCTAHITMOHHOM PEXKUME.

[Topsinox obecrieyeHus] yCIOBUH JOCTYHOCTH Ul WHBAIMIOB OOBEKTOB M MPEJOCTABIISEMBIX
yciyr B cdepe Tpyla, 3aHSITOCTU U COLMAIbHOM 3alllUThl HACEJIEHUs, a TaKXKe OKa3aHUS UM IPU 3TOM
HE00X0IMMOM IOMOIIM OTNIpeAeseH MpruKa3oM MUHUCTEpCTBA TpyJa U COLMAIbHOM 3auuThl Poccuiickoit
Oenepaunu ot 30 urons 2015 r. N 527u (3apeructpupoBadn MuHnucrepcrBoM toctuuuu Poccuiickoit
Oenepanun 17 centsiops 2015 1., peructpanmonnsiii N 38897).

MokasaTenu [OCTYNHOCTU U KavyecTBa rocyAapCTBEHHOM

yCrnyru, B TOM YUCrie KOfIM4eCTBO B3auMMoOAeNCTBUIN 3asiBUTENs

C [OMMKHOCTHLIMM NULAMK NPU NpeAoCTaBleHUN rocyaapCcTBEHHOMN
yCnyru u ux npoaoIKUTeNnbHOCTb, BO3MOXHOCTb NONMy4YeHUs

MHcpopmaumum o xoae NpeaocTaBlIeHUs roCyAapCTBEHHOM yCnyru,

B TOM YuUcrie C UCNOSIb30BaHUEM UH(POPMaLIMOHHO-KOMMYHUKALMOHHbIX

TeXHONIOrU, BO3MOXHOCTb IN60 HEBO3MOXHOCTb NONy4YeHUs
rocynapcTBeHHOM ycnyru B MHOroqOyHKUMOHaNbLHOM LieHTpe,

B NNFOGOM TeppuTOpUansHoM nogpasaeneHun opraHa,
npeaoCcTaBnAKLIEro rocyAapCTBeHHYH0 yCryry, no BbiIGopy
3asBuUTeNs, NOCPeACTBOM 3anpoca o NpeAocTaBNeHun
HECKONbKUX roCyAapCTBEHHbIX U (MNN) MyHUMUUNANbHbLIX
ycnyr B MHOropyHKUMOHanNbHbIX LieHTpax

49. IlokazaTensiMi JOCTYITHOCTU TOCYJApPCTBEHHOMN YCIIYTH SIBJISIFOTCSL:

a) BO3MOXHOCTh TIOJIyY€HUS TOCYJAPCTBEHHOW YCIYI'M CBOEBPEMEHHO M B COOTBETCTBUU C
HACTOSIIUM AJIMUHUCTPATUBHBIM PETIIAMEHTOM;

0) TOCTYITHOCTh OOpaIlleHUs 3a IPEIOCTaBICHUEM TOCYAaApPCTBEHHOM YCIyTH, B TOM YHUCJIE JIUIIAMHU C
OTpaHUYCHHBIMU (1)I/I3I/I‘~IGCKI/IMI/I BO3MOXHOCTAMU,

B) BO3MOJKHOCTb TIOJYYEHHS IIOJIHOM, aKTyaJbHOH U JIOCTOBEPHOH HMHQOpPMAIMM O THOpPSAKE
IIPEIOCTABIICHUS rOCyapCTBEHHOU YCIIYTH, B TOM 4ucIe c HCIOJIb30BAHNEM
MH(OPMALIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUI;

I') BO3MOXHOCTh OOpalleHHs] 3a TOCYJapCTBEHHOW YCIYrOW pas3MYHbIMU crocobaMu (JIMYHOE
oOpaleHre B yIMOJHOMOYEHHBIH OpraH, mocpeactBoM EnmHoro moprana, moprana yciayr WIH depes
MHOTO(YHKIIMOHAJIbHBIA LIEHTP);

1) BO3MOYKHOCTb OOpalleHUs 3a TOCYAapCTBEHHOH YCIyrol IO MECTYy >KUTEIbCTBA WIH MECTY
(akTHYeCKOro NpoKUBaHUs (IpeObIBAaHUS ) 3asBUTEIICH;

€) BO3MOYKHOCTh O0pamieHust 3a FOCYIapCTBEHHOH YCIIyrol MOCPEJCTBOM KOMIUIEKCHOTO 3ampoca O
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MIPEIOCTABICHUU HECKOJbKUX TIOCYAAPCTBEHHBIX YCIYr B  MHOTO(QYHKUHOHAIbHBIX IIEHTpaXx,
npenycMoTrpeHHoro crateeit 15.1 ®enepanpHoro 3akoHa ot 27 wutons 2010 r. N 210-®@3 "O6
OpraHu3aluy NPeAoCTaBICHHs TOCYIapCTBEHHBIX U MYHUIIUIIAIbHBIX yCIyr";

) KOJIMYECTBO B3aMMOJEHCTBHI 3asBUTENS C JTOJKHOCTHBIMH JIMIAMHU YIOJIHOMOUYEHHOTO OpraHa
IIPU IIPENOCTABIECHUH FOCYAAPCTBEHHOM YCIYTH U UX MPOJOJIKUTEIBHOCT;

3) BO3MOJHOCTb JOCYNEOHOTO pPacCMOTpPEHHUs XKajuo0 3asBUTENEd Ha pEUICHUs, IEHCTBUS
(6e3neiicTBME) MOHKHOCTHBIX JIMI[ YIOJHOMOYEHHOTO OpraHa, OTBETCTBEHHBIX 3a MPEJOCTABJICHHUE
rOCyJapCTBEHHOM YCIYTH.

50. ITokazarenem KayecTBa roCyAapCTBEHHOM YCIYTH ABJISETCS MPEIOCTABICHUE IOCYAAPCTBEHHOM
yCiayru B COOTBETCTBUM CO CTAaHAAPTOM, YCTAHOBJICHHBIM HACTOAIIHUM A}IMI/IHI/ICTpaTI/IBHBIM
pPErIaMEHTOM, U yIOBJIETBOPEHHOCTD 3asABUTENIEH ITPEAOCTABICHHON FOCYAAPCTBEHHOM YCIIYTOM.

51. B3saumopeilcTBue 3asfBHUTENs C JOJDKHOCTHBIMM JIMUAMHM  YIOJHOMOYEHHOIO OpraHa,
MHOTO(YHKIIMOHAJILHOTO LEHTpPa MpU NMPEAOCTaBICHUN TOCYAAPCTBEHHON YCIyrd OCYLIECTBIISIETCS JBa
paza - Ipu MpeACTaBICHUH B YIOJHOMOYEHHBIH OpraH, B MHOTO(YHKIIMOHAJILHBIM LIEHTP 3asBJICHUS CO
BCEMU HEOOXOJMMBIMU JTOKYMEHTaMH JUIsl HOJYy4YEHHUS TOCYIapCTBEHHOW YCIYIM U IpH MOJYyYEeHUH
pe3yibTaTa NpeJoCTaBICHU TOCYJapCTBEHHOM YCIYTH 3asBUTEIEM HEMOCPEICTBEHHO.

52. B cnyyae HampaBie€HMsI 3asBJI€HUS CO BCEMHM HEOOXOJWMBIMH JOKYMEHTAMH IOCPEICTBOM
MIOYTOBOM CBSA3M B3aUMOJICHCTBUE 3asiBUTENS C JIOJDKHOCTHBIMHM JIMIIAMHM YIIOJHOMOYEHHOTO OpraHa
OCYILIECTBIISICTCA OJUH pa3 - IpHU MOIYYEHHHM pPe3ysbTaTa IPEOCTaBJIECHUS TOCYyJapCTBEHHOM YCIyrH
3asBUTENIEM HENOCPEACTBEHHO.

53. B ciydae HampaBieHus 3asBJI€HUS mocpeAacTBoM EnmHOro mnoprama, moprajga  yciyr
B3aUMO/JICHCTBUE 3a8BUTENS C JIOJDKHOCTHBIMU JIMLAMHU YITOJTHOMOYEHHOTO OpraHa OCYILECTBISETCs JBa
pasa - 1npu MnpeacTaBJICHUHN B YHOJ'IHOMOIIGHHI)II\/'I opraH BCEX HCO6XOI[I/IMBIX AOKYMCHTOB JJId IMOJIYYCHUA
roCy/lapCTBEHHOW YCIyTM U TpU HOJYyYEHHH pe3yjbTaTa NPEeAOCTaBICHHUS TOCYJapCTBEHHOM YCIyru
3asBUTENIEM HENOCPEACTBEHHO JIMOO OJUH pa3 - B Cllydae IOJY4EHUs pe3ysbTaTa roCyJapCTBEHHOMN
ycIyru nocpeactsoM EnuHoro noprana, mopraia yCiyr.

54. IlpoAoIKUTENBHOCTh OJHOTO B3aUMOJCHCTBHS 3asBUTENSI C JIOJDKHOCTHBIM  JIMLIOM
YIOJHOMOYEHHOI'O OpraHa Ipu NpeoCTaBICHUHN FOCYAapCTBEHHOM yCIIyry He IpeBbIIaeT 15 MUHYT.

UHble TpeboBaHusA, B TOM Yucrie yuuTbiBarowme
ocobeHHOCTU NpeaocTaBreHUs rocyaAapCcTBEHHOW yCcnyru
no 3KCcTeppuUTopranbHOMY NPUHLMNY U OCOBEHHOCTH
npeaocTaBneHUs rocyaapCcTBeHHOMW yCryru B 3NeKTpoHHOU hopme

55. Ilpum HanpaBieHUW 3asBIEHUS U HEOOXOIUMBIX JIOKYMEHTOB B (hopMe 3JIEKTPOHHBIX
JOKYMEHTOB mocpencTBoM EnuHoro moprana, moprajia yCIyr HCHOJIb3YeTCsl 3JEKTPOHHAs IOJIHUCH
3asiBUTEIIS.

3asBUTENIb MOXET MCIOJIB30BaTh MPOCTYIO AJIEKTPOHHYIO MOIMHUCH B CiIy4ae, MPeIyCMOTPEHHOM
nyakroM 2(1) IlpaBunm omnpeneneHuss BHUAOB AJICKTPOHHOW TOMIMUCH, WCIIOIB30BAHUE KOTOPBIX
JOTyCKaeTCsl TpH OOpalleHuH 3a TOJy4YeHHEeM TOCYJAapCTBEHHBIX W MYHHUIUIAIBHBIX  YCIIYT,
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YTBEpPKJEHHBIX NocTaHoBiieHueM [IpaBurensctBa Poccuiickoit @enepanuu ot 25 utons 2012 r. N 634 "O
BUJIAX AJIEKTPOHHOW IOJAIMCH, MCIIOJIB30BAaHUE KOTOPBIX JOIYCKAeTCs MPHU OOpAIeHUH 3a MOJydeHUEM
rocy/lapCTBEHHbIX M MyHUIMnanbHbIX ycnyr' (CoOpanue 3akoHonatenbcTtBa Poccuiickoit denepanuu,
2012, N 27, ct. 3744; 2013, N 45, ct. 5807; 2018, N 36, cT. 5623).

56. I'ocynapcTBeHHasi yciiyra OCYHIECTBIJIAETCA IO SKCTEPPUTOPUATBHOMY MPHUHIMUIY B JIIOOOM
YIOJHOMOYEHHOM OpraHe IO BbIOOPY 3asBUTENS] HE3aBHUCHUMO OT MECTa €ro >KMTEIbCTBA WM MecTa
(akTUYeCKOro NpokuBaHUs (IpeObIBaHUS).

57. Ilpn mpenocraBieHUH TOCYAAPCTBEHHOW YCIYru mnocpenctBom EnumHoro moprtana, moprana
YCIIYT 3asiBUTEINI0 00EeCTIeYuBAETCS BO3MOKHOCTb:

a) ToJTydeHus MHPOPMAITUH O TTOPSIAKE U CPOKaX MPEAOCTABICHHS TOCYIaPCTBEHHON YCIIYTH;

0) 3amuMcM HA TIPUEM B YIOJHOMOYECHHBIM OpraH [Uisi TOJa4dl 3asBJICHUS W HEOOXOIUMBIX
JOKYMEHTOB;

B) (hopMHpOBaHUS 3asIBICHUS;

T') HaMpaBJICHHS 3asBJICHUS] 1 HEOOXOIUMBIX TOKYMEHTOB B JIEKTPOHHOM (popme;

1) TIOJIy4€HHUS CBEJICHUI O XOJi€ MPEeA0CTaBICHUS FOCYIapCTBEHHOM yCIIyTH;

€) MOJIy4EHUs AIEKTPOHHOTO COOOIIEHUS O pPe3yJIbTaTe MPEIOCTABICHUS TOCYJapCTBEHHOM YCIIYTH;
) OCYIIECTBIIEHUS OLICHKU KayecTBa MPEA0CTaBICHUS TOCYIapCTBEHHOM YCIIyTH;

3) nmocynmeOHOTO (BHECYAeOHOTro) oOOXajdoBaHHWS pEHICHUH W ACHCTBUU  (Oe3aeicTBUS)
YIIOJTHOMOYEHHOTO OpraHa, JOJDKHOCTHOTO JIUIA, OTBETCTBEHHOTO 32 MPEJOCTABICHUE TOCYAapCTBEHHOM

yCIIyTH;
1) TOJy4YEeHHUsI pe3yJibTaTa TOCyJapCTBEHHON yCIyru B (hOopMe JIEKTPOHHOTO JOKYMEHTA.
58. IIpueM 3asBuTENEN B YIIOJTHOMOYEHHOM OpPraHe OCYILECTBIISIETCS 1O MPEIBAPUTEIBHON 3aIIUCH.

3anuch 3asBUTENIEd Ha MpPUEM B YIOJHOMOYEHHBIH OpraH (Jajgee - 3aluchb) OCYLIECTBISETCS
nocpeactsoM  ExauHoro  moprama, nmoprama  ycuyr, — caiiTa  yIIOJHOMOYEHHOIO  OpraHa,
MHOTO(YHKIIMOHAJIBHOTO LIEHTpA.

59. Ilpu npenocTaBlIieHHMH TOCYJApCTBEHHOM YCIYTrH MOCPEACTBOM EIMHOro moprana 3asBUTEIIO
HaIpaBJIsCTCS:

a) YBEJIOMJICHHE O TIPUEME U PETHCTPALIMU 3asBJICHUS U HEOOXOIUMBIX JJOKYMEHTOB;
0) yBEIOMJICHHE O PE3YJIbTaTaX PACCMOTPEHHUS 3asBJICHUSI 1 HEOOXOIUMBIX TOKYMEHTOB.

60. He momyckaercsi oTKa3 B mpueMe 3asiBICHUS M HEOOXOIAMMBIX JOKYMEHTOB, & TaKXe OTKa3 B
[IPEIOCTaBICHUN T'OCYIapCTBEHHOW YCIyTrd B Cly4yae, €Clid 3asBJICHHE U HEOOXOJIUMBIE JTOKYMEHTBI
MOJaHBl B COOTBETCTBMHM C MH(POPMAIMEH O CpOKax W MOPSAKE MPEIOCTaBICHUS TOCYIapCTBEHHON
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yCIyTH, pazMelieHHo Ha Enqunom noprarne.

3anpemiaerca TpeOOBaTh OT 3asBUTENS COBEPIICHMS] HMHBIX JEUCTBUN, KPOME IPOXOXKJIEHUS
UJCHTUPUKAIMY U ayTeHTU(PUKAUU B COOTBETCTBUM C HOPMAaTUBHBIMU IIPaBOBbIMU akTaMu Poccuiickoit
Oenepanuy, ykazaHus LEIU MpUEMa, a TAKKe MPEAOCTaBICHUS CBEJIEHUM, HEOOXOAUMBIX Ul pacyeTa
JUINTEIbHOCTU BPEMEHHOI'O MHTEPBaJia, KOTOPbII HEOOX0AUMO 3a0pOHUPOBATH AJIsl IPUEMA.

lll. CocTaB, nocneaoBaTesibHOCTb U CPOKU BbINOSTHEHUA
aAMUHUCTPATUBHbIX npoueayp (AeMcTBUK), TPeO6OBaHUN K NOPAAKY
MX BbIMONMHEHUSA, B TOM YMcrie oco6eHHOCTeN BbINONHEHUA
aAMUHUCTPATUBHBLIX Npoueayp (AencTBUKN) B 3NeKTPOHHOU hopme

61. [IpenocraBneHne TOCyAapCTBEHHOM YCIYT'H BKJIIOUAET B ce0sl CICAYIONINE aIMUHUCTPATUBHBIE
poueaypsl (AeHCTBUS):

a) IPUEM M PETUCTpPAIIHs 3asBICHHUS;

0) B3auMoOJEWCTBHE C MHBIMH OpraHaMM TOCYJapCTBEHHOW  BJIAaCTH,  HaIpaBJieHUE
MEKBEJIOMCTBEHHBIX 3alIPOCOB B YKa3aHHBIC OPraHbl JUIS MOJYy4EHUs JOKYMEHTOB U CBEICHHM, KOTOPBIE
HaxoJATCs B PACTIOPSKEHUHN YKa3aHHBIX IOCYIapCTBEHHBIX OPraHOB;

B) MPHUHATHE PEIICHHs O HA3HAUEHUU €KEMECSYHOM BBIIUIAThI MO0 00 OTKa3e B YIOBIETBOPEHUU
3asIBJICHUS;

') YBEIOMJICHHE 3asiBUTENIS O MPUHATOM PELIEHUH O Ha3HAYEHUU €KEMECSYHOU BBIILIAThI JTM00 00
OTKa3€ B yJOBJICTBOPCHHUH 3asBIICHHUSI.

aneM n peructpauuna sasaBrieHnsA

62. OcHoBaHMEM JJis Hayaja BBINOJHEHUS NPOUEAYpbl MO TMpPUEMY U PErucTpanuu
YIOJHOMOYEHHBIM OpPraHOM 3asiBJIICHUS fBJIAETCS oOpallleHue 3asBUTENs B YIOJIHOMOYEHHBIN OpraH c
3asiBJICHUEM, 3aIlOJHEHHBIM B COOTBETCTBUHU € NMyHKTOM 6 Ilopsiaka ocymiecTBiEHHs €KEeMECSYHBIX
BBIIJIAT B CBSI3U C POXKJEHHWEM (YCBIHOBJICHHEM) IEpBOTO peOeHka W (MJIM) BTOpPOTO pedeHKa u
oOpallleHHs 3a Ha3HAUE€HUEM YKa3aHHBIX BBIIJIAT, YTBEP)KJIEHHOTO MpukazoM MuHucrtepcTtsa oT 29
nekadps 2017 r. N 8891, ¢ npusoxkeHrneM HEOOXOTUMBIX TOKYMEHTOB.

63. HpI/I IMpUEMC 3a4BJICHHUA U HGO6XO)II/IMI>IX JOKYMCHTOB OOJDKHOCTHOC JIMIO YIIOJIHOMOYCHHOI'O
opraHa, OTBETCTBCHHOC 3a IIPUEM U PETUCTPALIUIO 3asABJICHUA:

a) CBEPACT JaHHBIC IIPEACTABJICHHBIX JOKYMCHTOB C JaHHBIMHU, YKa3aHHBIMU B 3asBJICHUU

0) 1mpoBepseT KOMIUIEKTHOCTh JOKYMEHTOB, NPaBWIBHOCTH O(OPMIIEHUS U COJEp)KaHHUE
IIPEACTABJICHHBIX JOKYMEHTOB, COOTBETCTBHE CBEACHMI, COEPIKAINXCS B PA3HBIX TOKYMEHTAX;

B) CHUMACT KOIIMH C JOKYMCHTOB B ClIy4dac, €CJIN MPCACTABJICHBI IO JIMHHUKHA JOKYMCHTOB;

F) 3aBCPACT KOIIMU JOKYMCHTOB, NIOJAJIMHHUKK JOKYMCHTOB BO3BpAIlACT 3aABUTCIIIO,
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1) PerucTpupyeT 3asBICHHE B CpPOKU, IpeaycMOTpeHHble myHkTamu 35, 36 u 38 HacTosuiero
AJIMUHUCTPAaTHUBHOI'O PErIaMEHTa;

€) BBLAACT (HAmpaBJIAET) 3asBUTEIIO0 PACHUCKY-YBEIOMJICHHE C YKa3aHHUEM PETHCTPAMOHHOTO
HOMCpaA U AaThbl [TpUEMa 3as1BJICHH.

63.1. YnonHOMOYEHHBIH OpraH MPUHMMAET pEIIeHHE O BO3BpaTe 3asBUTENIO 3asBJICHUS U
MpHUJIaraeMbIX K HEMY JOKYMEHTOB ¢ MOTHBHPOBAaHHBIM 00O0CHOBAaHHEM IPUYHMH BO3BpaTa B Cllydae, €Ciu
3asBHTENIEM HE TIPEACTABICHBI B YIIOJHOMOYEHHBIH OpraH HaIexamuM o0pa3oM o(hopMIIEHHOE
3asiBJICHUE U (WJIM) B IOJTHOM 00beME HEOOXOAUMBIE IOKYMEHTHI.

(m. 63.1 BBegen [Ipukazom Muntpyna Poccuun o1 29.10.2019 N 704H)

64. Pe3ynpTaToOM aJMUHUCTPATUBHON NMPOLIETYPHI ABJIAETCSA IPUEM U PETUCTPALIUS 3asIBIICHUS.

65. Croco0 ¢ukcamuu pe3ynbrata aJMUHUCTPATHBHON MPOIEAYPHI, B TOM YHCIIE B AJIEKTPOHHOU
dbopme, conepkamuii ykazaHue Ha (opmaT 00sS3aTEIBHOTO OTOOpPKEHHUS aJIMUHHCTPATUBHOU
MPOLIEAYPHI: OTBETCTBEHHOE JOJDKHOCTHOE JIMIIO PETHCTPUPYET 3asBICHHUE CO BCEMH HEOOXOIMMBIMHU
JOKYMEHTaMH, BHOCHUT B TOpTal YCIYI CBEJCHHUS O TNPUEME M PETUCTPAllMU 3asABJICHHS CO BCEMHU
HEOOXOIMMBIMH JTIOKYMEHTaMH W TIepeladye WX IS PAcCMOTPEHHUS Ha CIeAyronuii srtam. JlaHHbBIe
CBEJICHHSI IOJDKHBI OBITH TOCTYITHBI 3asBUTENIO Ha EquHOM moprase.

B3anmogencrteue ¢ MHbIMU opraHamum rocyp,apCTBeHHoﬁ BIacTu,
HanpaBJ/ieHne MeXxxBeaoOMCTBEHHbIX 3anNpPoCOoB B YKa3aHHbIe OpraHbl
And nony4vYeHnsa AOKYMEHTOB U cBeneHun, KOTOpble HaxoaAaTCcA
B pacnopsXXeHNn yKka3aHHbIX rocyAapCTBeHHbIX OpraHoB

66. OcHOBaHMEM JUIsl HANpaBJICHUS 3alIpOCOB JJIs MOJIydyeHus: MH(OpMAalMY, BIUSIOUICH Ha MpaBo
3asBUTEIS Ha MOJIy4YEeHHE TOCYIApPCTBEHHON YCIIYTH, SBIISIETCS TIPUEM U PETHCTPALUS 3asBICHUS.

67. Ilpu npepocTaBiIeHUH rOCYIapCTBEHHOM YCIYT'M YIOJHOMOYEHHbBINH OpraH B3aUMOJIEHCTBYET C
CylaMH, OpraHaMH CHyXObl 3aHATOCTH HAceJeHMs; BOMHCKUMHU YaCTAMHU, YUPEKICHUSIMH U
opraHu3anusaMu (eepaibHbIX OPraHOB HCIIOJHUTEIbHON BJIACTH, B KOTOPBIX 3aKOHOM IpPEAyCMOTpEHa
BOEHHAs Ciy)k0a, U BOEHHBIMH KOMHCCapHaTaMH MYHHUIIMIAIbHBIX 00pa3oBaHUM; TEPPUTOPUAIbHBIMU
opranamMu Ponzpa counanbHOro crpaxoBaHus Poccuiickon denepannu; TEPpUTOPUATBHBIMU OpPraHAMH
[lencuonnoro ¢onna Poccuiickoii ®Denepauuu; QenepasbHbBIM OPraHoOM HCIOJHUTENbHON BJACTH,
YIOJHOMOYEHHBIM Ha OCYILECTBICHHE (YHKIMH IO KOHTPOJIO M HAA30py B cepe MUrpalMu, U €ro
TEPPUTOPUATBLHBIMUA OpPraHaMH, B PacHOpsHKEHUH KOTOPBIX MMeeTcsl MH(POpMaLUs O MECTe KUTEJIbCTBA
3asBUTEIIS; OPraHaMHM 3alIMCU aKTOB IPA’KIaHCKOTO COCTOSHUSA.

68. B Teuenue 5 paboumx gHEH mocie mpuemMa U PEerucTpanuu 3asBJICHUS JOJDKHOCTHOE JIUIO
YIIOJTHOMOYEHHOI'O OpraHa, OTBETCTBEHHOE 3a €ro pacCMOTPEHHE, HAIlpaBJIAET 3alpoChl B OPraHbl U
OpraHu3alu, UMELINe B pacopsyKeHUN HH(POpMaIIHIO:

a) 0 IPOXOXKIEHUH TPaXXTaHUHOM BOEHHOM CIy>KObI IO IPU3BIBY;
0) 0 MpU3HAaHUHM 3asBUTENSI O€3pa0O0THHIM, O HEBBITIIIATE TTOCOOUS 110 Oe3padoTHIle;

B) O BBIIJIaTe MOcOoOus 1o Oe3paboTuie (MaTepuabHOW MOMOIIM U WHBIX BHIIIAT 0€3pabOTHBIM
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rpaxkJaHaM, O CTUIIEHOUM U MaTepualbHON IIOMOIIM, BBIIUIAYUBAEMONW TpaxkJaHaM B IEpPHOJ
MIPOXOXKJEHUS MPOPECCHOHAIBHOTO O0YYEHHS] UM MOJIY4YEHHs] JOTOJIHUTEIBLHOTO MPO(ecCHOHATIBHOTO
0o0pa3oBaHUsl IO HANpABJICHUIO OPraHOB CIYXObl 3aHATOCTH; O BBIIIATE OE3pabOTHBIM TIpaxaaHaM,
MPUHUMAIOIIUM ydacThe B OOLIECTBEHHBIX paboTax, n 0e3pabO0THBIM IpaXKaaHaM, 0CO00 HYXKJIAIOUIUMCS
B COLMAJbHOM 3allMTe, B TMEpUOJ HMX YYacTUs BO BPEMEHHBIX padoTax, a TakXke O BbIILJIATe
HECOBEPLICHHOJETHUM TpakJaHaM B Bo3pacTe OT 14 o 18 yer B mepuoj MX y4acTus BO BPEMEHHBIX
paborax);

') O pOXKJeHNHU peOeHKa (J1eTelt), 0 pacTop>KeHUH Opaka, O CMEpPTH;
1) 00 yCTaHOBJICHUH HAJl PEOCHKOM (JIETbMH) OTIEKH, 00 YCHIHOBJICHHH;

€) O MOJYy4YeHUH MOCOOUsS TO BPEMEHHOW HETPYJO0CHOCOOHOCTH, MOCOOHS MO OEpEeMEHHOCTH U
podaMm, a TakkKe EeIUHOBPEMEHHOTO TOCOOWs IKEHIIMHAM, BCTaBIIUM Ha Y4YeT B MEIUIIMHCKHUX
OpraHu3aIusAx B paHHUE CPOKH OCPEMEHHOCTH, 3a cueT cpeAcTB DOHAA COIMATBHOTO CTPAaXOBAHHS
Poccuiickoit ®Denepanmu, a TakkKe O EKEMECSYHBIX CTPAXOBBIX BBIIUIATAX 10 00S3aTEIBHOMY
COIIMAIPHOMY CTPaxOBaHWIO OT HECUACTHBIX CJIy4aeB Ha TIPOU3BOJCTBE U MPOPECCHOHAIBHBIX
3a00JIEBaHHUI;

) O HaIW4YUU JTUOO OTCYTCTBUM PETUCTPAIMUA TIO MECTY J>KUTEJIBCTBA 3asABUTENS B Ipeenax
Poccuiickoit @enepanuu, CBEACHUS O PETHCTPALMM MO MECTY JKHUTEJIbCTBA 3asBUTENS, a TaKKe
JOKYMEHTBI, MOATBEPKAAOIIME MPUHAMICKHOCTh K rpaxkaaHcTBy Poccuiickoit deaeparium 3asBUTENS U
pebeHKa, B CBSI3M C pOKJIeHHEM (YCBIHOBJIEHHEM) KOTOPOTO MOJAaHO 3asIBJICHUE;

3) 0 MOJY4YCHHMH IICHCHUH, KOMIICHCAIIMOHHBIX BBIIIJIAT JOIOJJHUTCIIBHOIO CXEMECAYHOIO
obecrieueHus MEHCHOHEpa.

69. Opransl W OpraHuM3allid, yKa3aHHbIE B IMyHKTe 24 HacTOSmeEro AJIMHUHUCTPATHBHOTO
periiaMeHTa, 0Osi3aHBl PACCMOTPETh MEXBEJOMCTBEHHBIC 3alpOChl YIOJHOMOYEHHOTO OpraHa u
HaIlPaBUTh OTBET B CPOK, HE MPEBBIMIAIOIMINNA 5 pabounx JHEH CO THS MX MOCTYIUICHUS B TaKUE OPraHbl U
OpraHu3aIuu.

70. Pe3ynpTaToM agMUHHACTPATUBHON IIPOLIETYPHI SBIISETCA MMOJIYyYEHUE YIIOJHOMOYEHHBIM OPraHOM
JOKYMEHTOB U CBEICHUM, KOTOPBIE HAXOAATCS B PACHOPSHKEHUHU FOCYJApPCTBEHHBIX OPraHOB, BIUSIOIINX
Ha [IPaBO 3asBUTEINS HA ITOJIYyYEHUE TOCYAAPCTBEHHOMN YCIYTH.

MpuHATHME pelleHns 0 Ha3Ha4YeHUUN eXeMeCAYHOMN BbinnaTbl
nmo6o o6 oTkase B yAOBNEeTBOPEHUU 3asiBNeHUs1

71. OcHoBaHWeM Uil Hayaja PacCMOTPEHMsI YIOJIHOMOYEHHBIM OpPraHOM 3asiBJICHHS SIBISETCA
IIpUEM 3asBJICHUS U MOCTYIJIEHUE OTBETOB Ha 3arpochl 00 WH(popMaLuy, BIUSIOUIEH Ha IPAaBO 3asBUTENS
Ha ITOJIy4E€HHE TOCYIapCTBEHHOM YCIIYTH.

72. JJomKHOCTHOE JIMI0 YITOJTHOMOYEHHOIO OpraHa:

a) ompenenseT HaJluyue MO0 OTCYTCTBHE IpaBa 3asBUTENS HA IOJYyYEHHE TOCYAAPCTBEHHOMN
YCIYTH B COOTBETCTBUU C 3aKOHOIaTeNbcTBOM Poccuiickoit denepannu;
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0) mprUHUMAET pelieHrue 0 Ha3HAYCHUHU €KEMECSIYHOU BBITUIATHI MO0 00 0TKa3e B YAOBJICTBOPECHUHU
3asBJICHUS B MECSYHBIA CPOK C AAThl MOJAYM 3asABICHHUSA, KOTOPOE MOIMUCHIBACTCS YIMOJTHOMOYECHHBIM
JOJDKHOCTHBIM JIUIIOM YITOJTHOMOYEHHOTO OpraHa.

73. ExemecsuHasi BbIIUIaTa Ha3HA4aeTCs CO JHS POXKIEHHS peOEHKa, B CBSA3H C POXKJICHUEM
(YCBIHOBIIEHHEM) KOTOPOTO BO3HUKJIO TPABO Ha EXKEMECAYHYIO BBIIUIATY, €CIU oOpalieHue 3a Hel
MIOCJIEIOBAJIO HE IMO3JHEee 6 MecsleB co THS pOoXkAeHUs pedeHKa. B ocTanbHbIX cilydasx exemMecsyHast
BBIIIATA HA3HAYaeTcs CO JIHS 0OpallleHus 3a ee Ha3HAYECHUEM.

74. Ilpyu OpPUHATHM pEHIEHHs] O HA3HAYEHMM €KEMECSYHOM BBIIIAThl BbBIILIATA €XKEMECSTYHOM
BBIIIJIATBl OCYHIECTBIISIECTCA YIOJHOMOYEHHBIM OpPraHOM Yepe3 KpEIWTHbIE OPraHu3alvd, YKAa3aHHbIE
3asiBUTENIEM, B pa3Mepe MPOKUTOUHOTO MUHUMYMa JUIsl JIeTel, ycTaHOBIEHHOM B cyObekTe Poccuiickoit
@enepalli B COOTBETCTBUU C IMyHKTOM 2 crartbu 4 PenepasibHoro 3akoHa ot 24 oktsops 1997 r. N
134-®3 "O mnpoxurounom wmuHUMyMe B Poccmiickoit ®enmepamuu" 3a BTOpoW KBapTal Troja,
MIPEIIECTBYIOLIEro rory 0OpalleHusl 3a Ha3HaAYeHUEM YKa3aHHOM BBIILIATHI.

Exemecsiunas BhIIIaTa Ha3HayaeTcs OO0 JOCTIKEHUST peOeHKOM Bo3pacTta ojHoro rozga. Ilo
HCTEUYEHUHU 3TOTO CPOKa 3asBUTENb MOJAET HOBOE 3asBJICHHUE CHAayalla Ha CPOK J0 JIOCTUXKEHUS! peOEHKOM
BO3pacTa JBYyX JIET, a 3aTEM Ha CPOK J0 JTOCTHKEHHUS UM BO3pacTa TpeX JIET U IPEACTaBIISIET JOKYMEHTBI
(KoM TOKYMEHTOB, CBE/ICHNUS ), HEOOXOAUMBIE JIJIsl €€ Ha3HAUEHUSI.

(B pen. [Ipukaza Muntpyna Poccun ot 29.10.2019 N 704H)

75. Pemienne 00 0TKa3e B YAOBJICTBOPEHHUH 3asBIICHUSI BEHIHOCUTCS MO OCHOBAHHSM, YKa3aHHBIM B
nyukre 27 Ilopsiaka OCYIIECTBIIEHUSI €KEMECSYHBIX BBIIUIAT B CBSI3U C POXKJAECHHUEM (YCHIHOBJIEHHUEM)
nepBoro pedOeHka W (WiaM) BTOpOro peOeHka W oOpaleHus 3a Ha3HAYCHUEM YKa3aHHBIX BBITLIAT,
YTBEPKIEHHOTO mpukazoM MunucrtepctBa oT 29 gnexabps 2017 r. N 889H, a Takxke B ciyuae
MIPEBBILLIEHUS pa3Mepa CPEIHENYILIEBOIO JI0X0Aa CEMbH 2-KPaTHOM BETMYMHBI IPOKUTOYHOTO MUHUMYMa
TPYAOCIIOCOOHOTO HaceleHMs], yCTaHOBIEHHON B cyObekTe Poccuiickoit denepannu B COOTBETCTBUU C
nyHKTOM 2 ctathu 4 @exnepanbHOro 3akoHa oT 24 oxtsa6ps 1997 r. N 134-®3 "O npoxutouHom
MmuauMyMe B Poccutickoit @eneparnuu' 3a BTOpoil KBapTas roja, Ipe/IiecTBYIOIIET0 To1y oOpamieHus 3a
Ha3HAYEHUEM YKa3aHHOM BBIILJIATHI, B CIIydae poxkaeHus pedeHKa (POJHOT0, YCHIHOBJIEHHOTO), B CBSI3U C
pokJieHHueM (YCbIHOBJIEHHEM) KOTOPOTO MOJaHo 3asBiieHue, A0 1 sHBapsg 2018 r., B ciyyae oTCyTCTBUS
rpaknanctBa Poccuiickoit denepanuu y 3asButens W (Wiau) peOCHKA, B CBSI3U C POXKICHHEM
(YCBIHOBIIEHHEM) KOTOPOI'O MOJAHO 3asBJIEHUE, B CIIy4ae OTCYTCTBUS MOCTOSIHHOIO MECTa )KUTEIbCTBA Ha
tepputopun Poccuiickoit ®enepanuu y 3asButens U (wiM) peOEHKAa, B CBSI3U C POXKJICHUEM
(YChIHOBIIEHHEM ) KOTOPOTO TOAAHO 3asBIICHUE.

(B pen. [Ipukaza Muntpyna Poccun ot 29.10.2019 N 704H)

76. Pe3ynbTaToM aJMHUHUCTPATUBHON MpPOLEAYpPHI SBISETCS MNPUHATUE DPELIEHUS O Ha3HAYEHUH
€XKEeMeCSIYHOU BBIILIATHI JIN0O 00 0TKa3e B yOBIETBOPEHUH 3asIBICHHUSL.

77. Crioco6 ¢ukcamuu pe3yibrata aJMUHUCTPATHBHON MPOIEAYPHI, B TOM YHCIIE B AJIEKTPOHHOU
dbopme, conepkamuii ykazaHue Ha (opmaT 00sA3aTEIBHOTO OTOOpaKEHUS aJIMHUHUCTPATHBHOMN
MPOLIEAYPHl: MOMEHT O(OPMIICHHUS PEIICHHsI O HA3HAYCHHWM ©KEMECSYHOM BBITUIATHI OO0 00 OTKa3e B
YIOBJICTBOPECHUH 3asBIICHUS (PHUKCHUPYIOTCS OTBETCTBEHHBIMH JOJDKHOCTHBIMH JIMIIAMH B TIOPTAJIE YCIIYT.
JlaHHBIC CBEJCHHSI TOJDKHBI OBITH JOCTYITHBI 3asBUTEIO Ha EqrtHOM TIopTaUre.

YBenomneHue 3aaBuTens o NMPUHATOM peLueHnn
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O Ha3Ha4YeHUU eXxeMecsAYHOM BbinnaTtbl TMOO 00 oTKase
B YAOBNETBOPEHUM 3aABNEeHUA

78. OcHOBaHUEM JUIsl YBEAOMIICHUS 3asBUTEISI O IPUHITOM PELIEHUH O Ha3HAYCHUH €KEeMECSUHOM
BBIIUIATHI JINOO 00 OTKa3e B YAOBJIETBOPEHUU 3asBJICHUS SIBISETCS NMPUHATHE PELICHHUS O Ha3HAUYECHUU
€KEeMEeCSUHOH BBIILIATHI JINOO 00 OTKa3e B yIOBIETBOPEHUH 3asIBICHHUSL.

79. JloMKHOCTHOE JMUO YIOJHOMOYEHHOTO OpraHa HampaBiAeT 3asgBUTEII0 YBEIOMIICHHE O
IIPUHATOM PCIICHUH 110 aApeCy, YKa3aHHOMY 3adBHUTCICM, IMOYTOBBIM OTIIPABJIICHUCM B TCUCHUC 5
pabounx AHEN Mociie NPUHATUS PELICHUS.

B cnyyae npunsaTHS penieHus 00 0TKa3e B YAOBJIETBOPEHUU 3asBJICHUS YBEIOMIIEHUE O MPUHITOM
pELICHUH HampaBiseTcsl 3asiBUTENI0 B TeUeHHE 5 pabouux AHEH ¢ JaThl MPUHATUS COOTBETCTBYIOLIETO
pelIeHUs ¢ yKa3aHUEM MPUYMHBI 0TKa3a U MOpsiiKa ero 00)KaJoBaHUsL.

B cnyuyae nonauu 3asiBieHust B popme 3IEKTPOHHOTO JIOKyMeHTa nocpeactsoM Exunoro noprana,
ropraja yciayr yBeJAOMJICHHE O NPUHATOM pelIeHUU B (opMe AJIEKTPOHHOTO JOKYMEHTa B TeueHue 1
paboyero IHS IMOCIE MPUHATUS PELICHUs HampaBisieTcs] 3asBUTEN0 NocpeAcTBOM EnmHoro mopraina,
roprasa yciyr.

B cnydyae monauu 3asBiieHHs 4epe3 MHOTOQYHKIIMOHAJIbHBIA LEHTP YBEAOMJIEHHUE O HPHUHITOM
peuieHuy B opMe MEKTPOHHOIO TIOKYMEHTa HalpaBisieTcs B TeUeHHe 5 pabouux JHEH mocie NpuHATUs
pelIeHNs B MHOTO(YHKIIMOHAJIBHBIM LIEHTP VISl BbIAAYU 3aBUTEIIIO.

80. Pe3ynbTaroM afMHUHUCTPATUBHON MPOUEAYPHI SABJISETCS HAMPABICHUE 3aIBUTEIIO YBEIOMIICHUS
O IIPUHATOM PEUICHUH.

81. Cnoco0 ¢ukcanuu pe3yabrara aJIMHUHUCTPATUBHON MPOIEAYpPHI, B TOM YHUCJE B JIEKTPOHHOM
dbopme, conepkamuii ykazaHue Ha (opmaT 00sA3aTENBHOTO OTOOpaKEHUS aJIMHUHUCTPATHBHOMN
MPOLIEAYPHI: MOMEHT O(OPMIICHHS YBEIOMJICHHS O MPUHATOM PEIICHUHM W HaIpaBJICHUE YBEIOMIICHHS O
MPUHATOM PEIICHUW 3asBUTENIO. JlaHHBIE CBEACHUS JOJDKHBI OBITH JOCTYITHBI 3asBUTENO0 HAa EamHOM
nopTare.

Mopspok ucnpaBneHnsa AoNyLWEHHbIX ONeYaToK U OLWKUOOoK
B BblAaHHbIX B pe3ynbTaTe NpeAocTaBlieHUs rocy4apCcTBEHHOM
yCcnyru AoKyMeHTax

82. B cnywyae ecnu B BBIIAHHBIX B PE3YJIbTAaTe IMPENOCTABICHHUS TOCYIAPCTBEHHOW YCIyTH
JOKYMEHTaxX JOMYIIEHbl ONeyaTKu U (Wiad) OmMOKM, TO 3asBUTENb BIOpaBe OOpaTUTHCS B
YIOJHOMOYEHHBIH OpraH MOCpeJCTBOM IMOYTOBOW CBSI3U, EnuHOro moprana wiu mopraja yciyr, yepes
MHOTO(YHKIIMOHAJIbHBIM LHEHTP JMOO0 HENOCPEACTBEHHO MPU JIMYHOM OOpAlllEHUU B YIOJHOMOYEHHBIN
OpraH ¢ NUCBbMOM O HEOOXOJMMOCTH WCIpaBIIEHUs MAONMYLUIEHHBIX ONe4YaToKk U (Wim) OomuOOK C
U3JI0’KEHUEM UX CYTU U IPUJIOKEHUEM KOIIUM IOKYMEHTA, COJIEPKAaIero OneyaTky v (M) OIIuOKY.

83. Perucrtpars nucbmMa 0 HEOOXOIMMOCTH MCIIPABJICHUSI TOMYIIEHHBIX ONEYaTOK U (MJIK) OLIMO0K
OCYILECTBJISECTCS B CPOKH, IPEAYCMOTPEHHbIE MyHKTaMu 35, 36 u 38 HacTosuero AIMUHUCTPATUBHOIO
periameHTa.
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84. B teuenue 10 pabouux qHEH ¢ MOMEHTA PErucTpaliy B YIOJHOMOYEHHOM OpraHe muchbMa o
HEOOXOJIMMOCTH MCHPABJIEHUS JOIMYILIEHHbIX ONe4YaToK U (WiM) OMIMOOK YHIOJHOMOYEHHBIH OpraH
MOATOTABIIMBAET U HAINPABJISIET 3asBUTEII0 HOBBIE JOKYMEHTHI, B KOTOPbI€ BHECEHBI COOTBETCTBYIOILNE
WCIIPABJICHUS.

85. JIOKyMEHT, BBIJaBAEMBIN B PE3yJbTaTe MPEAOCTABICHHS TOCYJapCTBEHHON YCIYTH, B KOTOPBII
BHECEHBl MCIPABJICHUS, BpPYydYaeTCs 3asBUTEII0 JIMYHO WJIM HANPABIAETCS 3aKa3HBIM IIOYTOBBIM
OTIIPABJICHUEM C YBEJOMIICHUEM O BPYYCHHH.

B cnyyae nojgauu nucbMa o HEOOXOIMMOCTH UCTIPABJICHUS IOMYILIEHHBIX OTIEYaTOK U (MJIK) OMIHOOK
yepe3 MHOTO(QYHKLIHMOHAIBHBIN LEHTP HCIPAaBICHHOE YBEIOMIIEHHE B (JOpME AIIEKTPOHHOI'O JOKYMEHTA
HaIpaBJIIeTCS B MHOTOQYHKIIMOHAJIBHBIA HEHTP IS BbIJAuu 3asBUTEIIIO.

B cnyuae HampaBiieHusl TMCbMa O HEOOXOJMMOCTH HCHPABIEHUS JOMYLUIEHHBIX ONEYaTOK U (MJIN)
omnOOK B (opMe 3IIEKTPOHHOIO JOKyMEHTa HocpeacTBOM ExaumHoro mnopraia, mnopraga yciayr
UCIPABICEHHOE YBEJAOMJIEHHE B (oOpMe DJIEKTPOHHOIO JOKYMEHTa IIOCJI€ MPUHSITHUS pPELICHUS
HaIpaBJIsIeTCs 3asBUTEIII0 NOCPEICTBOM EMHOrO noprana, nopraia yciyr.

Ocob6eHHOCTU BbINOSIHEHUA aAMUHUCTPaTUBHbIX Npoueayp (AencTBuin)
B 3N1eKTPOHHOMU chopme

86. IlpenocraBieHre TOCYIapCTBEHHOW YCIYrd B AJIEKTPOHHOU (opMme mocpenactBoMm EmwHOro
mopTaJia, mopTaja yCayr BKIIOYAET B CeOsl CIEYIONTNE aIMUHUCTPATUBHBIE TIPOIEYPHI (IEHCTBHS):

a) TIPUEM M PErUCTpPAIHs 3asgBJICHUS K HEOOXOUMBIX TOKYMEHTOB;

0) HampaBJEeHHE DIEKTPOHHOI'O YBEJOMIICHMs 3asBUTEII0 O IMOJYYEHUU 3asBICHHS C YKa3aHHEM
JaThl MIPEJICTABICHHS B YIIOJHOMOUYEHHBIM OpraH He0OX0JUMBIX JOKYMEHTOB B IOPSAJKE, YCTAHOBICHHOM
ITYHKTOM 38 HacTOsIEro AJMUHACTPATUBHOIO PETJIAMEHTA;

B) B3aUMOJICHCTBHE C MHBIMH OpraHaMH TOCYJapCTBEHHOM  BJIaCTH,  HaIpaBlieHUE
MEKBEJIOMCTBEHHBIX 3alIPOCOB B YKa3aHHBIC OPraHbl JUIS MOJYyYEHUs JOKYMEHTOB U CBEICHHM, KOTOPBIE
HaxoJATCs B PACTIOPSKEHUHN YKa3aHHBIX TOCYIAPCTBEHHBIX OPraHOB;

') YBEIOMJICHHE 3asiBUTENIS O MPUHATOM PELICHUH O Ha3HAUYEHUHU €KEMECAYHOU BBIILIATHI IM00 00
OTKa3e B yJOBJIECTBOPCHHUH 3asBIICHHU.

87. Ilpu mocTyIuieHUU 3asBIIEHUS B 3JEKTPOHHON (hOpMe OJDKHOCTHOE JIUIO YHOJIHOMOYEHHOTO
oprasa:

a) CBepsAET JaHHbBIC, COJCpIKAIIUEecs B HaIpaBJIEHHBIX mocpeAcTBoM EmumHoro mopraina, mopraina
YCHYT, TOKYMEHTaX, C JaHHBIMH, YKa3aHHBIMH B 3asIBJICHUU;

0) HampaBJseT 3asBUTENIO AEKTPOHHOE YBEJOMIIEHHE O TOJYYEHUH 3asBJICHUS C YKA3aHUEM JAThbl
MPEACTABJICHUS B YIIOJHOMOYEHHBIA OpPTraH HEOOXOUMBIX JOKYMEHTOB;

B) HAIpaBJIACT MECKBCIOMCTBCHHEBIC 3alIPOCHI B OpPraHbI FOCYI[apCTBGHHOﬁ BJIaCTHU, IJIA IMOJTYYCHHSA
AOKYMCHTOB U CBGHGHHﬁ, KOTOPBIC HAXOOATCA B PACHOPSKCHUH YKAa3aHHBIX I'OCYJApCTBCHHBIX OPTraHOB,
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JUIS TTOJTy4eHus: MH(OPMAaLIUHY, BIMSIONIEH Ha IPABO 3asBUTENS HA MOJIyY€HUE TOCYJapCTBEHHON YCIYyTH;

I') HallpaBJIIeT 3asBUTEIIO YBEJOMIIEHUE O MPHUHITOM PELICHUH B IEKTPOHHON (opMe B HOpSIKE,
YCTaHOBJIEHHOM IIYHKTOM 79 HacTOsImero AIMHUHUCTPATUBHOIO PETJIAMEHTA.

IV. PopMbl KOHTPONSA 3a UCNOSTHEHMEM HaCTOSILLEro
AAMWHUCTPaATUBHOIO pernamMeHTa

Mopspok ocywecTBNEHUs TeKyLUEro KOHTPOss 3a cobnogeHuemM
M UCMOJIHEHUEM OTBETCTBEHHbIMU [OMTKHOCTHLIMU NIULAMU NOJSIOXKEHUN
HacTosilwero AAMUHUCTPATUBHOIO perfiameHTa U MHbIX HOPMaTUBHbIX
NpaBoOBbIX aKTOB, yCTaHaBNMBaKLWMX TpeboBaHUS K NpeaoCcTaBlIEHUIO
rocynapcTBeHHOM yCryru, a Takxke NPUHATUEM UMUK peLLEeHUN

88. Texymuii KOHTPOJAb 3a COOJNIIOACHHEM W HCIOJHEHHEM JOJDKHOCTHBIMH  JIUIIAMH
YIOOJIHOMOYCHHOI'O  OpraHa TTOJI0KEHHU I HaCTOAIICTO A}IMI/IHI/ICTpaTI/IBHOFO periamMeHTa, HHBIX
HOPMATUBHBIX ITPAaBOBLIX AKTOB, YCTaHABJIMBAIOIIHUX Tpe6OBaHI/I$I K Ip€aoCTaBJICHHUIO FOCYI[apCTBeHHOﬁ
YCIIYTHU, OCYLIECTBIISIETCS PYKOBOAMTEIEM CTPYKTYPHOTO MOAPA3JECIECHUs YIOJHOMOYEHHOTO OpraHa,
OTBETCTBEHHOTO 3@ IPEAOCTaBICHHE TOCYJapCTBEHHOM  YCIyrd, a TakkKe pYyKOBOJCTBOM
YIOJHOMOYEHHOI'O OpraHa.

Texymuii KOHTPOJIb 3a MPEJOCTAaBICHHUEM JOJHDKHOCTHBIMU JIMIIAMU YIOJHOMOUYEHHOTO OpraHa
rOCYJapCTBEHHON YCIYIM OCYIIECTBIISIETCS Ha IOCTOSHHOW OCHOBE (10 uToraM pabodero aHs) IO
JAHHBIM JKypHAJIa y4eTa 3asBJICHUM U PENICHUH YITOJHOMOYEHHOI'O OpraHa.

NMopsaaok n nepMoaMYHOCTb OCYLLECTBIIEHUA NMAaHOBbIX
M BHENMaHOBbIX NPOBEPOK MOSTHOThLI U KayecTBa npeaocTaBrieHUs
rocyaapcTBeHHOW yCryru, B TOM Yucrie nopsiaok n hopmbl
KOHTPOJSIAl 3a NOSTHOTOWN U Ka4eCTBOM npeaocTaBrieHUsi
rocyaapcTBeHHOM yCryru

89. B mensax ocymecTBICHHs] KOHTPOJIS 32 COOJIOIEHUEM U MCTIOJIHEHUEM JOJKHOCTHBIMH JTUIIAMH
YIOOJIHOMOYCHHOI'O  OpraHa TTOJI0KEHHUH HaACTOAIICTO A}IMI/IHI/ICTpaTI/IBHOFO periamMeHTa, HHBIX
HOPMATUBHBIX ITPAaBOBLIX AKTOB, YCTaHABJIMBAIOMIHUX Tpe6OBaHI/I$I K IpcaoCTaBJICHHUIO FOCYI[apCTBeHHOﬁ
YCIYTHU, PYKOBOJUTENb YIOJHOMOYEHHOTO OpraHa, OTBETCTBEHHBIH 3a OpraHu3alui padoThl IO
MPEAOCTABJICHUIO TOCYIapCTBEHHOW YCIYTH, MOXET NPOBOJAUTH TMPOBEPKH IOJTHOTHI M KadecTBa
[IPEIOCTAaBJICHUS FOCYIapPCTBEHHON YCIYTH (J1ajiee - IPOBEPKHU) YIIOJTHOMOYEHHBIM OPTaHOM.

[IpoBepku OCYLIECTBIISIFOTCSI HA OCHOBAHMU aKTOB YIIOJIHOMOUYEHHOI'O OpraHa U pactopsIuTeNbHbIX
JOKYMEHTOB PYKOBOJUTEJS YHOJHOMOYEHHOTO OpraHa, OTBETCTBEHHOTO 3a OPraHu3aluio padoThl IO
MIPEI0CTaBJICHUIO FOCYAAPCTBEHHOM YCIyTru.

[leppogudHOCT,  OCYIIECTBIEHUS  TEKYIIETO  KOHTPOJII 32  HMCIHOJHEHHEM  HaCTOSIIEro
AJIMUHHUCTPAaTUBHOTO PpETJIaMEHTa YCTAHABJIMBACTCS PYKOBOAMTEIIEM YIOJHOMOYEHHOTO Oprasa,
OTBETCTBEHHBIM 32 OPraHU3alNI0 pabOThI 10 NPEJOCTABICHUIO TOCYJapCTBEHHON YCIIYTH.

[IpoBepku Takke MOI'yT HOCUTh TEMAaTHYECKHUM XapakTep.
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IIpu mnpoBepke MOryT paccMaTpUBaTbCSl BCE BOIPOCHI, CBS3aHHBIE C IPEIOCTABICHUEM
rOCyJapCTBEHHOMN YCIYTH.

[IpoBepkr TPOBOIATCSA C LEIBIO BBIABICHUS W YCTPAHEHHsI HAPYLIICHHW IPU IMPEAOCTABICHUU
rOCyJapCTBEHHOMN YCIYTH.

Koncynbrantlntoc: npumeyanue.

ITo Bompocy, kacaromemycsi MopsaKa OCYIIECTBICHUS KOHTPOJSA 32 3(PGHEKTUBHOCTHIO M KauyeCTBOM
OCYIIIECTBJICHHUSI OpraHaMU TOCYAapCTBEHHOM BiacTH cyObekToB Poccuiickont deneparuu nepegaHHbIx
MM TIOJJTHOMOYHH IO HAa3HAYCHHUIO M OCYIIECTBICHUIO €KEMECSYHON BBITUIATHI B CBSI3U C POXKICHUEM
(ycerHOBNIEHHEM) TiepBoro pedenka, cm. [Ipuka3z Muntpyna Poccun ot 03.10.2018 N 616H.

Hag3op v KOHTpoJIb 3a MOJIHOTOM M KaueCTBOM OCYILIECTBJICHUSI YIOJHOMOYEHHBIM OPIraHOM
IIPEJOCTaBIICHUs FOCYIapCTBEHHON ycimyru ocyuectsisier denepanbHas ciayx0a 1o Tpyay U 3aHATOCTH
IIyTE€M [IPOBE/ICHUS IUIAHOBBIX (BHEIJIAHOBBIX) BBIE3/THBIX (JIOKYMEHTAPHBIX) POBEPOK.

[lepedyeHp NOMKHOCTHBIX JUI, YHNOJHOMOYEHHBIX Ha IPOBEJICHUE NPOBEPOK, NEPHOIUYHOCTD
OCYILIECTBJICHUSI KOHTPOJISI B BUJE IUJIAHOBBIX (BHEIJIAHOBBIX), BBIE3JHBIX (JOKYMEHTApHBIX) MPOBEPOK
OTpeieNisieTcsl B yCTaHOBJIEHHOM nopsiake denepanbHoil ¢iayx00# 1O TpyAy U 3aHATOCTH.

OTBeTCTBEHHOCTb AO/MKHOCTHbIX JIUL, YTOJTHOMOYEHHOrO
opraHa 3a pelleHus u aencteus (6esgencrTeme), NPMHUMaeMble
(ocywecTBnsembie) UMM B XoAe npeaocTtaBreHusi
rocyaapcTBeHHOM yCryru

90. JIo/KHOCTHBIE JIMLI@ YIOJTHOMOYEHHOTO OpraHa HEeCyT IMEpPCOHAJbHYI0 OTBETCTBEHHOCTH 3a
MIPEIOCTaBICHUE TOCYJAapCTBEHHOM YCIIYTd, COOJIOACHHE CpPOKOB U TMOPSIKA MPEeIOCTaBICHUS
roCy/lapCTBEHHOM yCIyTH, YCTAHOBJIEHHBIX HACTOSIIIUM AJIMUHUCTPATUBHBIM PETJIAMEHTOM.

[IepconanbHasi OTBETCTBEHHOCTh JOJDKHOCTHOIO JIMIA YIIOJHOMOYEHHOI'O OpPraHa OIpeNeisieTcs
€ro JIOJDKHOCTHOM HWHCTPYKIIMEH B COOTBETCTBHHM C TpeOOBaHMSIMH 3aKOHOJATEIhCTBAa Poccuiickoit
denepanuu.

JIOMKHOCTHBIE JIMIIA YIOJHOMOYEHHOTO OpraHa Ipu MNpPeAOCTaBICHWHU TOCYJAPCTBEHHOW YCIYTH
PYKOBOJCTBYIOTCS  MOJIOKEHHSIMH  3aKOHoJarenbcTBa Poccuiickoir  @enepaunu W HACTOSIIETO
AJIMUHUCTPATUBHOIO PETJIaMEHTa.

91. JIoJDKHOCTHBIE JIMLIA YIIOJIHOMOYEHHOTO OpraHa MU MPe0CTaBICHUU IOCY1apCTBEHHON yCIyTrH
00s3aHbl COONIIO/IATh YCIOBUS KOH(DUIEHIIMAIBHOCTH HH(OpPMAalUU, JOCTYH K KOTOPOW OrpaHUYEH B
COOTBETCTBUU C 3aKOHOJAATeIbCTBOM Poccuiickoit denepanyivi WiM COCTABISAET CIYKEOHYIO WM HUHYIO
TallHy, OXpPaHsEMYI0 B COOTBETCTBHM C 3aKOHOJATENBCTBOM Pocculiickoin ®enepanuu, ¥ HECYT 3a 3TO
OTBETCTBEHHOCTb, YCTAHOBJIEHHYIO 3aKOHO1AaTEIIbCTBOM.

TpeboBaHusA K nopsaaKy U hopmMmamM KOHTpONS 3a npeaocTaBrleHnemM
rocyfapcTBeHHOM YCIyru, B TOM YMcre CO CTOPOHbI FrpaxaaH,
MX 06 beanHEeHUN n opraHnsauum
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92. VYNOJHOMOYEHHBI OpraH OCYHIECTBISECT NOCTOSIHHBIA KOHTPOJb 3a IPEJOCTABICHUEM
rOCyJapCTBEHHOMN YCIYTH.

YOJIHOMOYEHHBIM OpPraHOM OCYHIECTBIISIETCS aHAIM3 PE3yJbTaTOB MPOBEACHHBIX IPOBEPOK, HA
OCHOBAaHUHU KOTOPOTO NMPUHUMAIOTCS HEOOXOAMMBIE MEPHI MO0 YCTPAHEHHUIO HEAOCTATKOB B OpraHU3al[uu
IIPEJOCTaBJICHUS TOCY1apCTBEHHOM YCIYTH.

93. KoHTpoJib 3a npeAaocTaBICHUEM rOCYAapCTBEHHOM YCIYTH CO CTOPOHBI I'paxaaH (00beINMHEHUH,
OpraHu3aIMii) OCYIIECTBIACTCS TOCPEACTBOM TIOJYUYCHHsI TIOJHOM, AaKTyadbHOW U JOCTOBEPHOM
I/IH(bOpMaIII/II/I 0 JCATCIBHOCTHU YIIOJJHOMOUYCHHBIX OpraHOB IpH MIPCAO0CTaBICHUU FOCynapCTBCHHOfI
YCIIYTH, PacCMOTpEHUU oOparieHni (kayio0) U mpu 00XKaJOBaHUHU PEIICHUN, NEHCTBUM (Oe31eHCTBUS)
JOJIKHOCTHBIX JIUL B IIPOLIECCE MOIYUYEHUS FOCYIapCTBEHHOM YCIIyru.

[Ipu mnpenocraBiaeHUM 3asBUTENIO pe3ysibTaTa T'OCYJApPCTBEHHOW YCIYrHM JOJKHOCTHOE JIMIIO
YIOJIHOMOYEHHOTO OpraHa (pabOTHUK MHOTO()YHKIIMOHAJIBHOTO IEHTpa) MHPOPMHUPYET €ro o cOope
MHEHUH 3asBUTEICH O KauyecTBE MPENOCTABIEHHOM TOCYylIapCTBEHHOW YCIyrM M Mpeiiaraer emy
MPEAOCTaBUTh A0OHEHTCKUM HOMEpP YCTPOMCTBA MOABMKHOW pamuoTencdOHHOM CBS3M UISI y4acTHsS B
OIICHKE KauecTBa IpPEAOCTaBJICHUS TOCYJApCTBEHHOM YCIyru (MM OLEHUTh IPEJOCTABIECHHYIO €My
roCyJapCTBEHHYIO YCIIYTY C UCIOIb30BaHueM cetu "uTtepHet").

B cnydae oTkaza 3asBHUTENS OT OLEHKH KayecTBAa IPENOCTABIICHUS TOCYJApCTBEHHOM YCIYru C
HCII0JIb30BAHUEM CPEJICTB HOJBUKHOW pasnoTene)OHHON CBSA3H JOJKHOCTHOE JIMIO YIIOJTHOMOYEHHOTO
oprana (pabOTHUK MHOTO(DYHKIIMOHAJIBHOTO IICHTpPA) MpeyiaraeT BOCIOJIb30BAThCS JJIA Y4acTHS B
YKa3aHHOM OIIEHKE TEPMUHAIbHBIM WM WHBIM YCTPOWCTBOM, PAcCIOJIOXKEHHBIM HEMOCPEJICTBEHHO B
MECTe TMpEeAOCTaBICHMsI pe3yibTaTa TOCYJAapCTBEHHOW Yyciayrd (IpU HAJIWYUM  TEXHUYECKUX
BO3MOXHOCTEH), JIMOO OLIEHUTh KayecTBO NPEJOCTAaBIEHHOW €My TIOCYAapCTBEHHOM YCIyru Ha
cnenuanusupoBaHnHoM caiite ("Bam koHTposns") B ceru "HHTepHer", a Takke B JMYHOM KaOuHETe
Enunoro nopraia, moprana yciyr.

B cnyuae cornacust 3asBUTENsI HA y4acTHE B OLICHKE KAaueCTBA MPEAOCTaBICHUS TOCYIapCTBEHHOM
YCIIYTH C TIOMOIIBIO YCTPOUCTBA MOABMKHON paguoTeNePOHHON CBI3M aOOHEHTCKUN HOMEp YCTPOHCTBA
MTOJIBMKHOM pannoTeneOHHON CBS3H, TPEIOCTABICHHBIN 3asIBUTEIIEM BMECTE C KOHTAKTHBIMU JIaHHBIMU,
HEOOXOIUMBIMH JIJII BBISBJICHUSI €r0 MHEHHUS O KAdeCTBE MPEIOCTABICHUS TOCYIapCTBEHHBIX YCIYT,
nepeAaeTcsi B aBTOMATHU3UPOBAHHYIO HHQPOpManMoHHYIO cucteMmy "HMHbopmanmoHHO-aHaTUTHYECKAs
CHUCTEMa MOHUTOPUHTA KaueCTBA TOCYJapCTBEHHBIX YCIyr".

V. NocynebHbIN (BHecyaeOHbIN) NOpAAOK 06xanoBaHus
peweHnn u genctemnn (6esaencTeusl) ynosIHOMOYEHHOro opraHa,
ero AOJMKHOCTHbIX nuLy

UHcpopmaumua ansa 3aaBUTens o ero npase noAaTtb Xanoody
Ha peweHusa u (Unu) gencteusa (6esgencTeme) ynorIHOMoO4YeHHOro
opraHa, ero AO/MKHOCTHbIX NuLy

94. 3agBuTens MMeEET MpaBO MOJAATh XajloOy Ha pemieHus W (wiu) naedcTBus (Oe3nelcTBHE)
VIIOJTHOMOYEHHOTO OpraHa, €ro JOJDKHOCTHBIX JIMI[ MPH TPEIOCTABICHUU TOCYJAapCTBEHHOW YCIYIH
(manee - xayi06a), B TOM YHCIIE€ B 10CYAeOHOM (BHECYI€OHOM) TIOPSIIKE B CICYIONIUX CIIydasiX:
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a) HapyIIeHHE CPOKa PETUCTPAIINY 3asBICHUS;
0) HapyIlIeHHe CPOKa MPEJOCTABICHHS TOCYIaPCTBEHHON YCIIYTH;

B) TpeOOBaHHE Yy 3asBUTENSI JTOKYMEHTOB, HE MPEAYCMOTPEHHBIX HOPMATHUBHBIMU IPABOBBIMHU
aktamu Poccuiickoit denepannu Ui IpeIoCTaBICHUS FOCYAAPCTBEHHOM YCIIYTH;

I) OTKa3 B TMPEIAOCTABJICHUH TOCYIApCTBEHHOW YCIYrd, €CIM OCHOBAaHUS HJIsi OTKa3a He
MpeAyCMOTpEHbl  (eiepalbHBIMU  3aKOHAMH W TPUHATHIMH B COOTBETCTBHM C HHUMU HWHBIMHU
HOpPMAaTHBHBIMH MPABOBBIMU akTaMu Poccuiickoit deneparuu;

1) OTKa3 B IMpHEME JIOKyMEHTOB, NPEJICTABICHHE KOTOPBIX MPEAYCMOTPEHO HOPMATHUBHBIMU
IIpaBOBbIMU akTamu Poccuiickoi @enepannu s IpeIoCTaBICHNs TOCYAapCTBEHHOM YCIYyTH;

€) 3arpebOBaHUE C 3asgBUTEIsl IPU MPEIOCTABICHUU TOCYJAapCTBEHHOW YCIYrd IUIaThl, HE
IIPEAYCMOTPEHHOM HOPMATUBHBIMHU ITPAaBOBBIMU akTaMu Poccuiickoit denepannu;

) OTKa3 YIOJHOMOYEHHOIO OpraHa, IpeJOCTaBIISIONIEr0 TOCYIapCTBEHHYIO YCIYTry, €ro
JOJIKHOCTHBIX JIMI] B MCIPABJIEHUHU JOMYIIEHHBIX UMU ONEYAaTOK U OMMOOK B BBIJAHHBIX B pPe3yJbTaTe
IIPEJOCTaBJICHUS TOCYJAPCTBEHHON YCIYI'M JOKYMEHTaX JIMOO HapylleHHE YCTAaHOBJIECHHOIO CPOKa TaKUX
WCIIPABIICHUN;

3) HapymcHue CpoKa WM IOpsAKa BblJa4YM AJOKYMCHTOB IIO0 pE3yjbTaTaM MIPEAOCTAaBICHHUA
rOCyJIapCTBEHHOMW YCIIYTH;

M) TPUOCTAHOBJICHHE  TMPENOCTABIICHUS  TOCYIapCTBEHHOW  YCIyrd, €CIU  OCHOBaHUSA
MIPUOCTAHOBJICHHUS] HE TIPEIYCMOTPEHBI (efiepaTbHBIMUA 3aKOHAMH U TIPUHSITHIMA B COOTBETCTBUH C HUMH
WHBIMM HOPMATHUBHBIMH MPABOBbIMU akTamu Poccuiickoii @Penepauuu, 3aKOHAMU UM HHBIMU
HOPMAaTUBHBIMU TIPaBOBbIMU akTamMu cyObekToB Poccuiickoit ®enepanuu, MYyHULIUIATbHBIMU
MPaBOBBIMU AKTaAMH.

MpeameT xanobbl

95. Tlpemmerom xanoObl SBISETCSA HApPYIICHHE TIpaB W 3aKOHHBIX HWHTEPECOB 3asBUTEII,
IpPOTUBONpaBHbIE pewmeHuss W (win) JeiictBus (Oe3efcTBUE) YHIOJHOMOYEHHOIO OpraHa, ero
JNOJDKHOCTHBIX JIMII TPU NPEJOCTAaBIEHUU TOCYAAPCTBEHHON YCIyrd, HapylIeHHE IOJOKEHUI
HACTOSILIEr0  AJMUHUCTPATUBHOTO  perjaMeHTa M  HHBIX HOPMAaTUBHBIX  IPAaBOBBIX  aKTOB,
YCTAaHABJIMBAIOIIKUX TPEOOBAHUS K IPEAOCTABICHHUIO TOCYAAPCTBEHHOM YCIIyTH.

YNonHOMO4Y€EHHbIN OpraH U ynosIHOMOYeHHble
Ha paccMOTpeHue Xanoobbl 4OMKHOCTHbIE N1MLUa, KOTOPbIM MOXeT
ObITb HanpaBneHa xanoba

96. XKanoOa nogaercs 3asBUTENEM B MMCbMEHHOM (popMe Ha OyMa)KHOM HOCUTENE, B DJIEKTPOHHOM
(dhopme B yIIOJTHOMOYCHHBIN OpraH.

XKanoOel Ha pemeHuss u JeiicTBus (Oe3aeiicTBUE) PYKOBOIUTENS YIOJIHOMOYEHHOIO OpraHa
paccMaTpuBalOTCA HEMOCPEACTBEHHO JIOJKHOCTHBIM JIMIIOM OpraHa MCIOJIHUTENIbHON BIACTH CyObeKTa

www.consultant.ru Crpanuna 27 u3 38
HaJleKHasl MpaBoBasi MOAACPKKaA



IIpuxa3 Muntpyna Poccun or 04.02.2019 N 551
(pen. ot 29.10.2019)
"O6 yTBep)KACHUH AIMUHUCTPATHBHOIO PEraMeHTa 110 MPeaoCTa...

JokymenT npenocrasneH Koncynsrantllnoc
Jara coxpanenus: 14.01.2020

Poccuiickoit ®denepanuu, ynoJHOMOYEHHBIM Ha paCCMOTPEHUE Kajo0.
NMopspaok nogaum n paccMoTpeHUs Xanoobl

97. XKanoba nomxHa coaepKarb:

a) HaUMEHOBAHHUE YIOJHOMOYEHHOIO OpraHa, MPeAOoCTaBJISIONIEr0 TIOCYAapCTBEHHYIO YCIYTY,
(dhaMuinio, UMs, OTYECTBO (TIPH HATMYKU) €TO JOJDKHOCTHBIX JIUII, TPEAOCTABIISIIOIINX TOCYIaPCTBEHHYIO
yCIIyry, U (Mu) UX pyKOBOJUTENEH, pelIeHUsI U JeiCcTBUS (0e3/1eHCTBHE) KOTOPBIX 00XKaTyIOTCS;

0) dbamunuio, UM, OTYECTBO (MPU HAIMYWU) 3asBUTEIS, CBEICHUSI O MECTE JKUTEIhCTBA, a TaKKe
HOMep (HOMepa) KOHTaKTHOro TenedoHa, aapec (aapeca) SJIEKTPOHHOM MOUTHI (MpU HAJIUYMU) U
MIOYTOBBIN ajpec, 0 KOTOPHIM JOJDKEH ObITh HAalPaBJIE€H OTBET 3asiBUTEIIIO;

B) cBeleHUs 00 oOkamyeMbIX pelleHusXx U (i) JnedcTBusx (06e31elcTBHUM) YIOJIHOMOYEHHOTO
Oprasa, JI0OJLKHOCTHOTO JIMIIA YIIOJHOMOYEHHOTO OPTaHa, €ro PyKOBOIUTEIS;

I') JIOBOJIbl, HA OCHOBAaHUM KOTOPBIX 3asiBUTENIb HE COIVIACEH C pEeHICHUSIMU U (WJIK) JEeHCTBUSMHU
(Oe3nelicTBUEM) YIIOJTHOMOYEHHOTO OpraHa, JOJDKHOCTHOIO JIMIA YIIOJHOMOYEHHOTO OpraHa, €ero
PYKOBOJIUTEISL.

3asiBUTENIEM MPEJCTABIIAIOTCS JOKYMEHTHI (IIPH HAIWYUH), TOATBEPKIAIOIINE €r0 JOBOBI MO0 HX
KOIIUU.

98. B ciydae momaum xaynoObl yepe3 MHOTO(QYHKIHMOHAIbHBIA IEHTP, MHOTO(YHKIIMOHAIBHBIH
LEeHTp olecreurBaeT Iepeaady >kajoObl B YHNOJHOMOYEHHBIH OpraH B IOpSIKE U CPOKH, KOTOpBIE
YCTAHOBJIEHBl COIJIAUICHUEM O B3aWMOJEWCTBUHU, 3aKIIOYEHHBIM MEXAY MHOT0(QYHKIMOHAIbHBIM
LEHTPOM U YIOJTHOMOYEHHBIM OpPraHOM, MPEJOCTaBISIOUIUM T'OCYJapCTBEHHYIO YCIIYTy, HO HE MO3/HEe
pa0ouero AHs, CIEAYIOIIEro 3a JHEM IOCTYIUICHUS 5Kano0bl.

99. Ilpuem xano0 B MUCBMEHHOM (OpME OCYILECTBISETCS YINOJIHOMOYEHHBIM OPraHOM B MeECTE
MIPEIOCTABJICHUsI TOCYJapCTBEHHOW YCIyru (B MecTe, I/le 3asBUTENb OOpamaics 3a MOJy4yeHUEeM
roCy/lapCTBEHHOW YCIIYTH, HapylEHUE MOPs/IKa MPeJoCTaBIEHUsI KOTOpoil obOxanyercs, 100 B MECTe,
I'/1€ 3asIBUTEJIEM TIOJIyYEH Pe3yJbTaT yKa3aHHOM roCyJapCTBEHHOM yCiayr MO0 OTKa3 B MPEI0CTaBICHUN
roCyJIapCTBEHHOM yCIyTH).

Bpewms npuema xanob 0JKHO COBIAAATh CO BpEMEHEM MPEJOCTaBICHUS TOCYAapPCTBEHHBIX YCIYT.

100. B ciyuae mnomauu >kanoObl NpU JIMYHOM TpUEME 3asiBUTENb MPEIbSBISIET JOKYMEHT,
YIOCTOBEPSIOIIUNA JTUYHOCTD, B CIIy4ae €Clid *ajnoba MoJgaeTcs yepe3 MpeJCTaBUTENs 3asiBUTEIIS, TaKkKe
MIPEJICTABISCTCSl JOKYMEHT, IOJATBEP)KIAIOUIUN IOJHOMOYMS IPEACTABUTENS] Ha OCYIIECTBIECHUE
NEHUCTBUM OT MMEHM 3asBUTENsA. B ciydae ecnu >kasio0a HampaBlIIeTCsl MOCPEACTBOM IMOYTOBOM CBS3H,
HampaBJIIeTCsd KONUS JOKYMEHTa, IOATBEpPXJAolasi IOJHOMOYMS TPEJCTaBUTENs, 3aBEpPEHHAs
HOTapuyCOM HWJIM HMHBIM JIMIIOM B TOPSAJKE, YCTAHOBIEHHOM crTaThed 185.1 I'paxkmaHckoro konekca
Poccuiickoit @enepanuu.

101. B omekrpoHHOM BHIE Xajno0a MOXKET OBITh MMOJAaHA 3asgBUTEIEM IIOCPEICTBOM CalTa
YIIOJTHOMOYEHHOTO oprana, EquHoro nopraia, nopraia yCiyr.
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[Ipu nonave >xanoObl B AJIEKTPOHHOM BHJIE JOKYMEHTHI, yKa3aHHble B myHkTe 100 HacTosuiero
AJIMUHUCTPAaTUBHOIO pPErjaMeHTa, MOTYT ObITh NPEJCTAaBJIECHbI B (JOpME 3JIEKTPOHHOIO JOKYMEHTA,
MOJIMUCAHHOTO 3JIEKTPOHHOM MOANUCHIO, BUJ KOTOPOM MPEIYyCMOTPEH 3aKOHOAATEILCTBOM Poccuiickon
Oenepauuu. [Ipu 3T0M 10KyMEHTa, yIOCTOBEPSIOLIETO JIMYHOCTD 3asBUTENS, HE TpeOyeTcs.

102. B ynoJHOMOYEHHOM OpraHe OIPENENSIOTCS YHOJHOMOYEHHbIE Ha PAacCMOTpPEHHE >Kajnod
JOJDKHOCTHBIE JIMIA, KOTOPBIE 00ECIIEYUBAOT:

a) IpUeM M pacCMOTPEHHE kKanoo;
0) HampaBJIeHKE Kajl00 B YIIOJTHOMOYEHHBIN Ha UX PACCMOTPEHHE OPraH.

103. JKamo6sr ©Ha pemenus wu (unu) JaedcTBus  (0e3mecTBUE)  OJDKHOCTHOTO — JIMIIA
YIOJHOMOYEHHOTO OpraHa paccMaTpUBAIOTCS PYKOBOAMTEIEM  YIOJHOMOYEHHOIO OpraHa Wiu
JOJIKHOCTHBIM JIULIOM YIIOJTHOMOYEHHOTO OpraHa, yroJHOMOYEHHBIM Ha paccMOTpeHHe kano0. XKanoobl
Ha peueHuss u (win) gedctBua  (Oe3nedcTBUE) PYKOBOIUTENS  YIMOJHOMOUYEHHOTO  OpraHa
paccMaTpuBalOTCS JTOJDKHOCTHBIM JIMIIOM OpraHa HCIIOJHUTEIBHONW BJIACTU CyObekTa Poccuiickoi
®denepanyu, yrmoJIHOMOYEHHBIM Ha pAaCCMOTPEHHE Kall00.

104. B ciyuae, ecnu xano0a mojgaHa 3asBUTENIEM B OpraH, B KOMIETEHIIUIO KOTOPOTO HE BXOJUT
MIPUHATHE PEUISHUs IO kKajole, B TeueHne 3 pabouux AHEH CO JHS €€ PerHCTpalliy yKa3aHHBIM OopraH
HarpaBJisieT »ajgo0y B YIOJHOMOYCHHBIM Ha €€ PacCMOTPEHHE OpraH M B THUCBMEHHOU (opme
HH(POPMHUPYET 3asIBUTEIS O TIEPEHANPABIICHUN KATO0OBI.

105. YnosiiHOMOYEHHBIH OpraH 00ecreynBaeT:
a) OCHAIIIEHUE MECT IIpueMa Kanoo;

0) uHpOpMHUpOBaHUE 3asBUTENIEd O TMOpAgKe OOXKajloBaHUS pelmeHud u (wiM) JedcTBuUil
(Oe3neiicTBUS) YITOJHOMOYEHHOTO OpraHa, JOJDKHOCTHBIX JIMI YITOJJHOMOYEHHOTO OpraHa MOCPEICTBOM
pasmemenus nHGopMau Ha HHGOPMAIIMOHHBIX CTEHJIAX B MECTaxX MPEIOCTaBJICHUS TOCYAapCTBEHHOM
YCIIYTH, Ha caifiTe yoJHOMOYCHHOTO Oprana, Ha Equnom noprasne, nmopraie yciyr;

B) KOHCYJIbTUpPOBAaHUE 3asBUTENECH O TMOpsJIKe OOXKaloBaHUs pelmeHud u (Wwin) JAeHcTBUi
(6e3meicTBYSA) YIOTHOMOYECHHOTO OpraHa, JOJHDKHOCTHBIX JIUI YITOJTHOMOYEHHOTO OpraHa MpH JTUYHOM
IIpyeMe, B TOM YHUCIIE 10 TeIePOHY, C HCII0JIb30BAHUEM CalTa YIIOJHOMOYEHHOTO OpraHa;

I) 3aKIOYEHHE COTJIAIeHWH O B3aWMOJECUCTBUM MEXAY MHOTO(QYHKUHOHAIbHBIM LEHTPOM U
YIOJHOMOYEHHBIM OPraHOM B YacTH OCYIIECTBJIEHUS MHOTO(QYHKIMOHAIbHBIM LEHTPOM IpueMa xajaod
U BBIJJAUU 3asBUTEIIIO PE3YJIbTATOB PACCMOTPEHUS Kaoo;

) QopmmpoBaHWME W TIpeACTaBICHHE eEXeKkBapTaibHO B DemepanbHyro ciIykOy MO Tpyny H
3aHATOCTH OTYETHOCTH O TIOJIYYCHHBIX W PACCMOTPEHHBIX XajobaXx (B TOM 4YHCIE O KOJIHYECTBE
YIOBJIETBOPEHHBIX U HEYIOBJIETBOPEHHBIX 5Kaj100).

CpOKM paccMOTpeHUs Xanobbl

106. Xaynoba, mocTynuBuIas B YHNOJHOMOYEHHBIH OpraH, HOJUICKUT PETUCTpAllMd HE IO3]HEe
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pa6oqer0 AHA, CJICAYIOIICTO 3a THEM €€ IMOCTYIIJICHUA.

107. XKanoba noyieKUT pacCMOTPEHUIO B TeueHue 15 pabouux JHEN co AHS ee PerucTpaluy, a B
cilyyae 0OXaJlOBaHMs OTKa3a YINOJHOMOYEHHOIO OpraHa B IIpUEME JOKYMEHTOB Y 3asBUTENd JUMOO B
UCIPABJICHUU JONYUICHHBIX ONEYaTOK M OWIMOOK WM B clydyae OOXKaJoBaHUS HapylIeHUs
YCTaHOBJIEHHOTO CpOKa TAKUX UCIPABIIEHUH - B TeUEHUE 5 paboyuX JHEH co IHA ee perucTpaluu.

Pe3synbTaT paccMoTpeHus xano6bl

108. Pe3ynbTaToM paccMOTpeHHUs KaJI0Ob! SBISETCS IPUHATUE OJJHOTO U3 CICAYIOIINX PELICHUM:

a) yIOBJIETBOPUTH kanody, B TOM 4yucie B GopMe OTMEHBI IPUHATOTO YIIOJIHOMOYEHHBIM OPraHOM
pEelIeHUs, UCIIPABIICHUS JOMYLUIEHHBIX OMEYaTOK M OIIMOOK B BBIJIAHHBIX B PE3YJIbTAaTe MPEIOCTABICHUS
rOCyJapCTBEHHOM YCIIYI'M JTOKYMEHTaX, BO3BpaTa 3asiBUTEIIO JCHEKHBIX CPEACTB, B3UMAHUE KOTOPBIX HE
MPEelyCMOTPEHO HOPMAaTUBHBIMM MPABOBBIMU akTamu Poccuiickoi @Penepauuu, HOPMATUBHBIMU
MpaBOBBIMU akTaMu cyObekToB Poccuiickoit denepannn, MyHULIUIIAIbHBIMU [TPABOBBIMU aKTaMU;

0) O0TKa3aTh B YIOBJICTBOPEHUH KATOOBI.

109. Ilpu ynoBieTBOPEHHUH 3KajJ00bl YIIOJHOMOYEHHBIN OpraH MPUHUMAET MCUYEPIIBIBAIOLINE MEPHI
[0 YCTPAaHEHWIO BBISIBICHHBIX HApYyIIEHUH, B TOM 4YMCIE [0 BblAaue 3asBUTENIO pe3yJbTaTa
roCcy/lapCTBEHHOW yCIIyru He mo3jaHee 5 pabouux JHEN CO THS MPUHSATUS COOTBETCTBYIOILIEIO pellIeHus,
€CJIM MTHOE HE YCTAHOBJIEHO 3aKOHOAaTenbcTBOM Pocculickoit denepanuu.

110. B ynoBneTBopeHuu xano0bl MOXKET ObITh OTKA3aHO B CAEAYIOLIUX CIydasx:

a) HaJIMYMe BCTYNUBLIETO B 3aKOHHYIO CHJIY PEIIECHHS CyJAa IO kajlobe O TOM K€ MpeAMETe U M0
TEM € OCHOBAHUSIM;

0) mojaya xajao0bl JUIIOM, TOJHOMOYHSI KOTOPOTO HE MOJATBEP)K/IEHBI B MOPSAJIKE, YCTAHOBICHHOM
3aKkoHoAarenbcTBOM Poccniickoit deneparuu;

B) HaJMYME pPELICHUs IO >Kajno0e, IPUHITOTO paHee B COOTBETCTBUHM ¢ TpeboBaHusMU IlpaBuin
MOJaYU U PACcCMOTpEHHs KajloO Ha peweHus U JeicTBus (Oe3neiicTBue) QenepanbHbIX OPraHoB
WCIIOJIHUTENBHON BJIACTH M MX JOJDKHOCTHBIX JHI, (elepalibHbIX TOCYJapCTBEHHBIX CIYyXaIlHX,
JMOJDKHOCTHBIX ~ JIMII  TOCYJAapCTBEHHBIX  BHEOWOMKETHBIX  (oHmoB  Poccmiickoit  deneparum,
rOoCy/lapCTBEHHBIX ~ KOpIOpaluil, HaJEeNEeHHbIX B COOTBETCTBUUM C (enepaibHbIMU  3aKOHAMU
MTOJIHOMOYHSIMU T10 TIPEJOCTABIIEHUIO TOCY/IaPCTBEHHBIX YCIYT B YCTAaHOBJIEHHOM cepe AeqaTeabHOCTH, U
UX JIOJDKHOCTHBIX JIML, OpraHu3alui, npeaycMoTpeHHbIX 4acThio 1.1 cratbu 16 denepanbHOro 3akoHa
"O06 opraHu3alUy MPeIOCTABIICHUS MOCYapCTBEHHBIX U MYHMIMIIAIBHBIX YCIyr", U UX paOOTHUKOB, a
TaK)kK€ MHOTO(YHKIIMOHAJIbHBIX IEHTPOB MPEI0CTABICHUS I'OCYAAPCTBEHHBIX U MYHULIUIIAJIBHBIX YCIYT U
UX pabOTHHUKOB, YTBEP)KICHHBIX NocTaHoBieHueM llpaBurensctBa Poccuiickoit ®enepanuu ot 16
aBrycra 2012 r. N 840 (Cobpanue 3akononatenbctBa Poccuiickoit @enepammu, 2012, N 35, cT. 4829;
2014, N 50, ct. 7113; 2015, N 47, ct. 6596; 2016, N 51, ct. 7370; 2017, N 44, ct. 6523; 2018, N 25, cr.
3696), B OTHOILLIEHUH TOT'O K€ 3asBUTEJIS U IO TOMY K€ MIPEIMETY KaI0ObI.

111. XKano6a moxxeT ObITh OCTaBJIeHA 0€3 OTBETA B CIACAYIOIINX CIydasX:
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a) HaJIM4MeE B )Kaj00e HEeLIeH3yPHbIX JTUO0 OCKOPOUTENbHBIX BHIPAKEHUH, YTPO3 JKU3HU, 3J0POBBIO U
UMYIIECTBY JOJKHOCTHOTO JIUIIA YIIOJJHOMOYEHHOT'O OPraHa, a TAKXKe YWICHOB €r0 CEMbH;

0) OTCYTCTBHE BO3MOXXHOCTH IPOYMTATHh KaKylO-TMOO YacTh TEKCTa XKajaoObl, (HaMHIIIUIO, UM,
OTUYEeCTBO (IIpU HAJIN4MU) U (WJIM) IOYTOBBIN apec 3asBUTEIS, YKa3aHHBIE B jkajio0e.

112. B oTBere 1o pe3ynbTaTaM pacCMOTPEHUS Kajl00bl yKa3bIBAIOTCS:

a) HAaUMEHOBAaHME OpraHa, IPeJOCTABIISIIONIEI0 TIOCYIapCTBEHHYIO YCIYTy, PpacCMOTPEBLIETO
KanoOy, MOJDKHOCTb, (aMMIMs, UMS, OTYECTBO (NP HAJIUYMK) JIOJDKHOCTHOTO JIMIA, MPUHSBLIETO
pelIeHue 1o *anooe;

0) HOMep, Jara, MECTO NPUHATUSA pELICHMs, BKJIIOYas CBEICHHS O JOJDKHOCTHOM JIMLE
YIOJJHOMOYEHHOTO OpraHa, perieHus u (win) aeicTBus (0e31eiCTBUE) KOTOPOTro 00XKaITyeTCs;

B) (haMuiusi, UM, OTYECTBO (IIPU HAJTUYUK) 3asIBUTEIIS;
') OCHOBAHMSI JUISl IPUHATHS PELISHHUS 110 5Kajio0e;
1) IPUHATOE MO kKanoOe pelIeHue;

€) B cllyyae, eciiu )kajio0a rnmpu3HaHa 000CHOBAHHOM, - CPOKU YCTPAHEHHUS BbISBJIEHHBIX HApYLLIEHUH,
B TOM YHCJI€ CPOK MPEIOCTABICHNS PE3yNIbTaTa TOCYIapCTBEHHOM yCIIyTH;

) CBEJIEHUS O MOPsIIKE 00KaI0BaHUS IPUHSITOTO 10 kKajlno0e pelIeHus.

113. B cinyuyae ycTaHOBJEHMsI B XOJ€ WIM MO pe3ylbTaTaM pPacCMOTPEHUs >KajJoObl IMPU3HAKOB
cocTaBa  aJMUHUCTPATUBHOTO  IpaBOHAPYIICHWs  WJIM  IPECTYIUIEHUS  JIOJDKHOCTHOE  JIULO
YIIOJTHOMOYEHHOIO OpraHa, YIOJIHOMOYEHHOE Ha pPAacCMOTPEHHE XKajloO, HANpaBigeT HMEIOLIUECs
MaTepHalbl B OpraHbl IPOKYpPATypHI.

Mopsaok nHopMMpoBaHUA 3aABUTENA O pe3yfbTaTax
paccMOTpEeHUs XKanobbl

114. MoTuBUpOBaHHBIM OTBET MO pe3yldbTaTaM pPAcCMOTPEHHUS >KaJoObl IMOANMHUCHIBAETCS
YIOJHOMOYEHHBIM Ha PAacCMOTPEHHUE KaJloObl JOJDKHOCTHBIM JIMLIOM W HampaBlIIETCs 3asBUTENIO B
MMCbMEHHOM (popMe MM MO KEeJaHUIO 3asBUTENS B (OpME AJIEKTPOHHOIO JAOKYMEHTA, MOANHCAHHOTO
JIEKTPOHHOW MOJIKUCHIO YINOJHOMOYEHHOIO Ha PACCMOTPEHHME KaJIoObl JOJDKHOCTHOIO JIMLA, BUJ
KOTOPOM YCTaHOBJIEH 3aKOHOJATenbCTBOM Poccuiickoit denepanuu, He MO31HEE IHSA, CIEAYIOLIEro 3a
JTHEM MPUHATHUS PELIEHUS 110 Pe3yIbTaTaM PacCCMOTPEHHUS KaloObI.

Mopsiaok ob6xxanoBaHUA peLUeHUA No xanobe

115. 3asButens BopaBe o00XKaJIoOBaTh pElICHUE, MPHUHITOE 10 >KajnoOe, HaNpaBUB €ro B
denepanbHyo cayxk0y 110 TPyLy U 3aHATOCTH.

116. B ciydae ecnu 3asBUTENb HE YIOBJIETBOPEH pPELICHUEM, NMPUHATHIM B XOJ€ PAaCCMOTPEHUS
KaJI0OBbl WJIM OTCYTCTBHEM pEIIeHHMs N0 Heil, TO OH BIpaBe 00XKaJOBaTh IPHHITOE pEIICHHE B
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COOTBETCTBHUH C 3aKOHO1aTesbcTBOM Poccuiickoit denepanmm.

I'IpaBo 3asiBuTensd Ha nony4vyeHue MH(*)OpMaLl,MM n AOKYMEHTOB,
Heob6XxoauMbIX AN 060CHOBaHUA U paccMoTpeHusA Xanobbl

117. 3asBuUTENb MMEET MPaBO Ha IOJIYyYEHUE HCYEpIbIBAIOLICH HHPOpPMAIMM U JIOKYMEHTOB,
HEOOXO0IMMBIX AJ11 0O0CHOBAHUSI U PACCMOTPEHUS KaJIOObI.

Cnoco6bl MHOpPpMUpPOBaHUSA 3assBUTENEN O NOpAAKe nogadum
M PacCMOTPEHUS XKanobbl

118. MHudopmauuss o mopsake MoJaud M PACCMOTPEHHUs KajdoObl  pa3Melaercss Ha
WH(QOPMAIIMOHHBIX CTEHJAaX B MECTaX MPEJOCTaBICHUS TOCYJapCTBEHHOW yCIyrW, Ha caiTe
YIOJHOMOYEHHOTO opraHa, Ha EauHOM mnoprane, mopraje YCIyr, a TaKKe MOXeT ObITh CoOOIIeHa
3asIBUTEIIIO B YCTHOM U (UJIM) B MIUCBMEHHOM (opme.

NepeyeHb HOPpMaTUBHbLIX NPAaBOBLIX aKTOB, PEryMpyroLwmux
nopsaok aocyaedbHoro (BHecyaebHoOro) o6xxanoBaHus peLUueHun
n aencteun (6e3gencTBusA) opraHa, npefocTaBnAOLEro
rocyfapCTBEHHYH0 yCIyry, a TakXke ero AO/MKHOCTHbIX NuL,

119. Tlopsimox mocynebHoro (BHeCyaeOHOTO) OOXKaTOBaHUS PEIICHUU W JACHCTBUN (O€31eHCTBUA)
oprasa, Mpe0CTaBJISIONIEr0 TOCYJapCTBEHHYIO YCIYTY, @ TaKKe €ro JOJHKHOCTHBIX JIMIL PErylupyercs
@enepanbubiM  3akoHOM OT 27 wumrons 2010 r. N 210-©3 "OO opraHuzauuu NpeaoCTaBICHUS
rOCy/lapCTBEHHbIX M MYHHIMNAJbHbIX ycayr' u mnoctaHoBieHueMm [IpaButenbctBa Poccuiickoit
Oenepaunu ot 16 aBrycra 2012 r. N 840 "O nopsiike mogaud ¥ pacCMOTPEHUS kKajnod Ha peuieHust u
neiictust (Oe3neiicTBue) (deaepalbHBIX OPraHOB HWCIOJHHUTEIBHOW BJIACTH M MX JOJDKHOCTHBIX JIHII,
(benepanbHbIX TOCYAAPCTBEHHBIX CIIY)KAlllUX, JOJKHOCTHBIX JIMII TOCYJAapPCTBEHHBIX BHEOIOKETHBIX
dbounoB Poccuiickoit denepanuu, TOCyIapCTBEHHBIX KOPIOpAIMi, HAJCICHHBIX B COOTBETCTBHH C
denepanbHbIMU  3aKOHAMM  MOJHOMOYMSMM [0 MPEIOCTABJICHUIO TOCYAapCTBEHHBIX YCIyTI B
YCTaHOBJIEHHOW cdepe NesATENbHOCTH, U HUX JODKHOCTHBIX JIMI, OpraHu3alui, HperyCMOTPEHHBIX
gactbio 1.1 crarbu 16 ®@enepanbHoro 3akoHa "OO opraHu3aluu MPEAOCTaBICHUS TOCYIApPCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT", 1 UX paOOTHUKOB, a TakkKe MHOTO(YHKIIMOHAJIbHBIX LIEHTPOB IPEIOCTABICHUS
roCy/IapCTBEHHbIX U MYHUIIMIAIbHBIX YCIYT U UX paOOTHUKOB'".

120. Uudopmanus, ykasaHHass B paszzgene V HacTosero AJMHUHHUCTPaTHUBHOIO pETrJIaMeHTa,
IIOJUIEKUT 0053aTeNbHOMY pa3MellleHuto Ha Equnom noprane.

VI. Oco6eHHOCTHU BbINONIHEHUS aAMUHUCTPATUBHbIX NpoLueayp
(aenctBU) B MHOrOo(PYyHKLMOHANbHbIX LLeHTpax

121. TlomydyeHue 3asBUTENIEM TOCYJAapCTBEHHON YCIYITH B MHOTO(YHKIIMOHAJIHLHOM IIEHTpE
OCYIIECTBJISIETCS B COOTBETCTBUU C COTJIALICHUSMH, 3aKIIOYCHHBIMU MEXIY MHOTO(YHKIIMOHAIHLHBIM
LIEHTPOM H YITOJTHOMOYEHHBIM OpPraHOM.

122. 3asBieHue co BceMU HEOOXOIUMBIMH JOKYMEHTaMU MOJAaeTcsa Yepe3 MHOrO(QYHKIMOHATbHbII
LEHTp B MOPSJIKE, yCTaHOBJIEHHOM llpaBuiamu opraHuzanuu AESITEIbHOCTH MHOTO()YHKIIMOHAJIBHBIX
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LHCHTPOB MpeaoCTaBJICHUA ToCyaapCTBCHHEBIX n MYHUIIUITAJIBHBIX yCiyr, YTBCPKACHHBIMU
nocranoBieHueM IlpaButenscTBa Poccuiickoit denepanuu ot 22 aexadpst 2012 r. N 1376 (Cobpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2012, N 53, cr. 7932; 2013, N 45, ct. 5807; 2014, N 20, cT.
2523; 2015, N 11, ct. 1594; N 29, cr. 4486; N 42, cT. 5789; 2017, N 5, ct. 809; N 10, ct. 1478; N 32, cT.
5065, 5086; N 44, ct. 6519; N 52, ct. 8143; 2018, N 4, ct. 636; N 21, ct. 3019; N 33, ct. 5415; 2019, N
15, cT. 392).

123. MHOro@yHKIHOHAIbHBIN LEHTP B COOTBETCTBUU C ab3aleM TpuHaauaTeiM nyHkTa 15 [IpaBun
pa3paboOTKU U YTBEP)KICHHSI aJIMUHUCTPATUBHBIX PEIVIAMEHTOB MPEJOCTaBICHUS TOCYAapCTBEHHBIX
yCIIyT, YTBEpXKIEHHBIX moctanoBienueM [IpaButensctBa Poccuiickoit @enepannu ot 16 mas 2011 r. N
373 "O pa3paboTke W  YTBEPXKICHWUU  AJMUHUCTPATUBHBIX  PErVIAMEHTOB  OCYILECTBIICHHS
roCy/lapCTBEHHOTO KOHTpoJsl (Haa3opa) U aJMHUHUCTPATUBHBIX PETJAMEHTOB IPEIOCTABIICHUS
roCy/IapCTBEHHBIX YCIYr", OCYIIECTBISET TaK)K€ HHbIE JIEHCTBHUS, HEOOXOAMMBIE JJIsi MPEIOCTABICHUS
rOCyJIapCTBEHHOW YCIYyTH, B TOM YHUCJE CBSI3aHHBIE C MPOBEPKOM JCHCTBUTEIBHOCTH YCHICHHON
KBAIM(ULIMPOBAHHON 3JIEKTPOHHOW TMOANMCHU 3asBUTENA, HWCIOJB30BAHHON @pU oOpamieHuu 3a
ITOJIy4EHUEM TOCYJaPCTBEHHOM YCIYTH, a TAK)K€ C YCTAaHOBJICHUEM IIEPEYHS CPEACTB YIOCTOBEPSIOLINX
LEHTPOB, KOTOpPbIE JTOMYCKAIOTCS JJIS HMCIOJIb30BaHUS B LEISIX OOecleyeHUs YKa3aHHOW MPOBEPKH U
OIIPENEIAIOTCS Ha OCHOBAHMM YTBEPKIAEMOM OPraHOM, IPENOCTABISAIOIIUM I'OCYIAPCTBEHHYIO YCIYTY,
no coriacoBanuio ¢ PexnepanbHoil ciayx00i Oe3omacHocTu Poccuiickoit denepauuu MoJenu yrpos
6e3omacHOCTH MHMOPMAIMU B MHPOPMAITMOHHOMN CHCTEME, HCTOJIb3yeMON B IENAX IpuemMa oOparieHui
3a MOJIyYE€HUEM T'OCYapCTBEHHON yCIYTd U (UJIH) IPEIOCTaBICHUS TAKOM YCIIYTH.

124. B cnywyae mojaud 3asBIEHUS CO BCEMHM HEOOXOAMMBIMU JOKYMEHTaMHU 4epes
MHOTO(QYHKIIMOHAJIbHBIM LEHTP JaTod MpHeMa 3asBICHHUS CUYUTAeTCs JlaTa perucrpauuu B
MHOTO()YHKIIMOHAJIBHOM IIeHTpe. B ciydae eciau 3asBieHHE NOJAHO Ye€pe3 MHOTO(YHKIMOHAIbHBIN
LEHTP U K 3asBJICHUIO HE MPHJIOKEHbI HEOOXOAUMbIE JOKYMEHTBI MM MPUJIOKEHBI HE BCE JIOKYMEHTHI,
YIOJHOMOYEHHBIN OpraH B S5-IIHEBHBIN CPOK € JIaThl [101a4YH 3asiBJICHUS B MHOTO(QYHKIMOHAIbHBIN HEHTP
HampaBJIieT B MHOTO(QYHKIMOHAJIbHBIA LIEHTP B JJIEKTPOHHOW ¢opme yBeloMieHHEe 00 OTKaze B
paccMOTpEHUH 3asBJICHUS C YKa3aHUEM MPUYHMH OTKa3a U MOPsiKa 00KaJoBaHUS BBIHECEHHOTO pEILIeHUs
U1 UHPOPMUPOBAHUS 3asBUTENSI 00 OTKa3e B PAaCCMOTPEHUU €ro 3asiBICHUS, a TAKKE O BO3MOXKHOCTHU
MIpe/ICTaBJICHMS 3asBJICHUS U HEOOXOIUMBIX JOKYMEHTOB ITIOBTOPHO.

125. TlpenocTaBieHue rocyJapcTBEHHON YCIYrd Yepe3 MHOTO(PYHKIIMOHAIBHBIC IIEHTPHI BKIIOYAET
B ce0s creayrolue aIMUHUCTPaTUBHbIE IPOLIEAYPHI (AeHCTBUA):

a) uHOpMHpOBaHHE 3asBUTENECH O MOPSAJKE IMPEIOCTABICHUS TOCYJapCTBEHHOM YCIYI'H B
MHOTO(YHKIIMOHAJILHOM LIEHTPE, O XOJ€ BBINOJHEHMs 3ampoca O IMPEeAOCTaBICHUU TOCYJapCTBEHHOM
YCIYI'M, II0 HMHBIM BOIIpOCAaM, CBSI3AHHBIM C IIPEIOCTABICHHEM TOCYJAapCTBEHHOM YCIYIH, a TakKkKe
KOHCYJIIbTUPOBAHUE  3asBUTEIEH O IOPSJKE IPEAOCTABICHHUS TOCYIapCTBEHHOM YCIYyrH B
MHOTO(YHKIIHOHAJILHOM LIEHTPE;

0) mpueM U perucTpanus 3asBJICHUs CO BCEMU HEOOXOIUMBIMH TIOKYMEHTaMU;
B) HaIpPaBJICHUE 3asIBJICHUS CO BCEMU HEOOXOAMMBIMH IOKYMEHTAMHU B YITOJTHOMOYEHHBIN OpraH;

') YBEIOMJICHHE 3asiBUTENIS O MPUHATOM PELIEHUH O Ha3HAYEHUU €KEMECSYHOU BBIIUIAaThl JTM00 00
OTKa3e B yJOBJIECTBOPCHHUH 3asBIICHHU.
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126. Ilpu nocTyrieHUH 3asBICHUS U HEOOXOIUMBIX IOKYMEHTOB MHOTO(YHKIIMOHAJIbHBIA LIEHT:
a) cBepseT JaHHbIE NMPEACTABIEHHBIX JOKYMEHTOB C JaHHBIMU, YKa3aHHBIMH B 3asBJICHU;

0) mpoBepseT KOMIUIEKTHOCTh JOKYMEHTOB, IPAaBWIBHOCTb O(OPMIIEHUS U COJEp)KaHHUE
IIPEACTABJICHHBIX JOKYMEHTOB, COOTBETCTBHE CBEICHHM, COAEPKAMXCS B PA3HBIX JOKYMEHTAX;

B) PETUCTPUPYET 3asIBJICHUE;

I') BBIJACT 3asABUTENIO PACHUCKY-yBEIOMJICHHE C yKa3aHWEM PETHCTPAIMOHHOTO HOMEpa M JaThl
npueMa 3asiBJICHUS;

1) obecrieynBaeT nepesady B yIOJIHOMOUYEHHBIM OpraH 3asBJIE€HUS U HEOOXOAUMBIX TOKYMEHTOB B
AJIEKTPOHHOU (hopMe B COOTBETCTBUU C HOPMATHBHBIMU MpaBOBbIMU akTamu Poccuiickoit denepauuu u
COTJIALIEHUEM O  B3aUMOJEWCTBUM, 3aKIIOYEHHBIM MEXKJIY  YINOJHOMOYEHHBIM OpPraHoM |
MHOTO()YHKIIMOHAJIbHBIM LIEHTPOM, B MOPSAKE U CPOKH, KOTOPHIE YCTAHOBJIEHBI 3TUM COIJIALIEHUEM, HO
He Mo3Hee pabouero JHs, CIEIYIOLIEro 3a JHEM MOCTYIUICHUs 3asBICHMUS;

€) BBbIJACT (HAIpaBJIAET) 3asSBUTENI0 YBEIOMJIEHUE O MPHUHITOM DPELIEHUU, MOJydeHHOE B (opme
3JIEKTPOHHOTO JOKYMEHTA U3 YIIOJTHOMOUYEHHOI'O OpraHa.

127. TlpenocraBieHue rocyapCTBEHHON yCIyTH MOCPEACTBOM KOMIIJIEKCHOIO 3aIpoca BKIIKOYAET B
ce0s cienyrome aIMUHUCTPAaTUBHbBIE POIEAYPHI (ICHCTBUSA):

a) IpUEM UM perucTpanus KOMIUIEKCHOTO 3aIpoca;

0) CKaHUPOBAHWE TPEJCTABICHHBIX JOKYMEHTOB, HEOOXOAMUMBIX IS MPEJOCTABICHHS
roCyJIapCTBEHHOM YCIyTH, MPEAYCMOTPEHHON HACTOAIUM AJMUHUCTPATUBHBIM PETJIAMEHTOM;

B) (hopMHpOBaHKE U HAIIPABJIEHUE MHOTO(PYHKIIMOHAIBHBIM [IEHTPOM MEXBEJOMCTBEHHOT'O 3ampoca
B OpraHbl, MPEJOCTaBISIOUIME TOCYlIapCTBEHHbIE YCIYrd, B MHbIE OPraHbl T'OCYJapCTBEHHON BIJACTH,
OpraHbl MECTHOT'O CaMOYIPAaBJIEHUS U OpraHU3alllY, YYaCTBYIOIIHE B NPEA0CTaBICHUH IOCY1apCTBEHHBIX
yCIIyT, B PaclOpsDKEHUU KOTOPBIX HAXOIATCS JOKYMEHTHI (CBEIEHHS), B Cllyyae HENpeACTaBIICHUs
HEO0OXO0IMMBIX JOKYMEHTOB 3asiBUTEJIEM CaMOCTOSTENIbHO;

I) HampaplieHHME KOMIUIEKCHOTO 3ampoca CO BCEMH HEOOXOIUMBIMH JOKYMEHTaMH B
YIIOJITHOMOYEHHBIN OPraH;

1) YBEIOMJICHHE 3asiBUTENS O IPUHATOM PEIICHUH O Ha3HAYEHHM €KEMECSIYHOM BBIILIATHI MO0 00
OTKa3€ B yJOBJICTBOPCHHUH 3asBIICHHUSI.

HocynebHbin (BHeCcyaeOHbIN) NnopsaAoK o6xxanoBaHUs
pelleHun n aencteun (6esnemcTBns) MHOroOyHKLIMOHaNbHbIX
LeHTPOB, UX paboOTHUKOB

128. 3asBuTens MMeeT MpaBO NOJATh kajnoOy Ha pemieHus v (uiau) AeiictBust (Oe3neicTBuUE)
MHOTO(YHKIIMOHAIBHOTO IIEHTPa, Pa0OTHHKAa MHOTO(YHKIMOHAJIBHOTO IEHTpa TPU NPEIOCTaBICHUH
roCyJapCTBEHHOUN ycnyru (manee - xanoba), a Takke B JOCYNeOHOM (BHECYyneOHOM) TMOPSAKE, B TOM
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YHCIIe B CICIYIONINX CITydasx:
a) HapyIIeHHEe CPOKa PETUCTPAINY 3asBICHHUS;
0) HapyIlIeHHe CPOKa MPEJOCTABICHHS TOCYIaPCTBEHHON YCIIYTH;

B) TpeOOBaHWE Yy 3asBUTENSl JIOKYMEHTOB, HE IMPEAYCMOTPEHHBIX HOPMATHUBHBIMU IPaBOBBIMU
aktamu Poccuiickoit denepannu Ui IpeI0CTaBICHUS FOCYAAPCTBEHHOM YCIIYTH;

I) OTKa3 B TMPEAOCTABJICHUH TOCYIapCTBEHHOW YCIYrd, €CIM OCHOBAaHUS HJisi OTKa3a He
MpeAyCMOTPEHbI  (eiepalbHBIMU  3aKOHAMH W TPUHATBIMH B COOTBETCTBUM C HHUMH HWHBIMH
HOPMAaTHBHBIMH MPABOBBIMU akTaMu Poccuiickoit dexneparuu;

1) OTKa3 B IpUEME JIOKyMEHTOB, MPEJCTABIEHUE KOTOPBIX IPEAYCMOTPEHO HOPMATUBHBIMHU
IIpaBoOBbIMU akTamu Poccuiickoi @enepannuu s IpeIoCTaBICHNs TOCYAapCTBEHHOM YCIYyTH;

€) 3arpeboBaHME C 3asBUTENS IPU MPENOCTABICHUU TOCYJAapCTBEHHOW YCIyrd IIIaThl, HE
IIPEAYCMOTPEHHON HOPMAaTUBHBIMHU ITPABOBBIMU akTamMu Poccuiickoit denepannu;

) OTKa3 MHOTO(QYHKIHMOHAIBHOIO LIEHTpa, pabOTHMKAa MHOTO(QYHKIMOHAJIBHOTO ILIEHTpa B
WCIPABJICHUU JIOMYILIEHHbIX MMM OIEYaTOK M OUIMOOK B BBIJIAHHBIX B pE3YyJbTaTe IPEIOCTaBICHUS
rocy/lapCTBEHHOU yCIyru JOKYMEHTaX JIM00 HapylleHnEe YCTAaHOBJIEHHOTO CPOKa TaKUX UCIIPABJICHUN;

3) HapymcHue CpoKa WM IOpsAKa BblJa4YM AJOKYMCHTOB IIO0 pE3yjbTaTaM MIPEAOCTAaBICHHUA
rOCyJAapCTBEHHOM YCIIYTH;

M) TPUOCTAHOBJICHHE  NPEIOCTABICHHS  TOCYJApCTBEHHOW  YCIYI'HM, €CIM  OCHOBAHUS
MIPUOCTAHOBJICHUS HE TIPEIYCMOTPEHBI (efiepaTbHBIMUA 3aKOHAMH U TIPUHITBIMH B COOTBETCTBUU C HUMU
WHBIMM HOPMATHUBHBIMH MpPAaBOBbIMU akTamu Poccuiickoii @Penepauuu, 3aKOHAMU UM HHBIMU
HOPMAaTUBHBIMU TPaBOBbIMM aKkTamMu cyObekToB Poccuiickoii @exepanuu, MyHUIUNAIbHBIMU
MPaBOBBIMU AKTaAMH.

129. Ilpenmerom >xanoObl SBISETCS HapyIIEHHE IPaB M 3aKOHHBIX HMHTEPECOB 3asBUTEI,
IIPOTUBOIPaBHbIE pelieHnus U (win) neiictBus (6e3aeiicTBHE) MHOTO(YHKIMOHAJIBHOTO LIEHTPa, €ro
pabOTHUKOB MpH MPEAOCTABICHUH TOCYAAPCTBEHHOHN YCIYrM, HapylI€HHE IOJIO)KEHUH HACTOSIIEro
AJIMUHUCTPAaTUBHOIO perjaMeéHTa W UHBIX HOPMATUBHBIX IIPABOBBIX aKTOB, YCTAHABJIMBAIOIIHUX
TpeOOBaHUs K MIPEIOCTABICHUIO FOCYIaPCTBEHHON yCIyTH.

130. XKanoba nomaercss B nUCbMEHHOU (hopMe Ha OyMa)kHOM HOCHUTEJIE WIN B JIEKTPOHHOU opme
B MHOTO()YHKIIMOHAJIBHBIA IEHTP JIMOO B COOTBETCTBYIOIIMK OpraH rocyJapCTBEHHOW BJiacTH (opraH
MECTHOTO  CaMOYIpAaBJIEHUs) MyOJIMYHO-IPAaBOBOrO  00pa3oBaHHWs, SBJSIOMIMICS — ydpeauTeneM
MHOTO(YHKIIMOHAJILHOTO LIEHTpa (Jajiee - yupeIuTeab MHOTO()YHKIIMOHAIBHOTO LIEHTPA).

XKanoOpl Ha pemienus u nedcTBus (Oe3aeiicTBHE) MHOTOQYHKIHMOHAIBHOIO LEHTpPa MOJAOTCS
YUPEAUTEN0 MHOTO(QYHKLIHMOHAIBHOIO IIEHTpa WIM JOJDKHOCTHOMY JIMILY, YIOJHOMOYEHHOMY Ha

paccMOTpeHHE Kal00 HOPMATUBHBIM MTPABOBBIM aKTOM cyObekTa Poccuiickoit denepanun.

131. XKano6a gomxHa conepkaTh:
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a) HaMMEHOBaHNE MHOTO(YHKIIMOHAJIBLHOTO LIEHTPA, (PaMUIINIO, UMSI, OTUYECTBO (IIPU HAJIUYUHU) €TO
pabOTHUKOB, NMPEAOCTABIISIONIMX IOCYJIaPCTBEHHYIO YCIYry, W (MJIM) UX PYKOBOAMUTENEH, pelieHus u
neiicTBus (0e3eiicTBUE) KOTOPBIX 00KaTYIOTCS;

0) dbamunuio, UMs, OTYECTBO (MPU HAIUYWHU) 3aSBUTENS, CBEICHUS O MECTE YKUTEIhCTBA, a TAKKE
HOMep (HOMepa) KOHTaKTHOro TenedoHa, ajapec (aapeca) >JIEKTPOHHOM MOYTHI (MpU HAJIUYMU) U
MIOYTOBBIN aJpec, IO KOTOPHIM JIOJDKEH ObITh HAIIPABIIEH OTBET 3asIBUTEIIIO;

B) cBedeHMsT 00  oOxadyemblXx — pemieHMsX W (uinm)  jgedctBusx  (6e3mercTBUM)
MHOTO()YHKIIMOHAJILHOTO LIEHTPa, €0 PyKOBOAUTENS U (MiH) paOOTHHKA;

I') JIOBOJIbl, HA OCHOBAaHUHM KOTOPBIX 3asBUTENb HE COIJIACEH C PEIICHUSIMU U (UJIU) JEHCTBUSMHU
(6e3nelicTBUEM) MHOTO(QYHKIIMOHAIBHOTO LIEHTPA, €r0 pyKOBOIUTENS U (MJIM) pabOTHUKA.

3asBUTENIEM MPECTABISAIOTCS JOKYMEHTHI (ITPU HAIMYWHU ), TTOATBEPKIAIONINAE €TO JOBOIBI, JINOO MX
KOTIHNH.

132. Tlpuem xano6 B MUCbMEHHON (QopMe OCYHIECTBIISIETCS MHOTO(QYHKIIMOHAJIbHBIM LIEHTPOM B
MeCTE MPEeIOCTAaBICHUs TOCYAAPCTBEHHOMN yciIyru (B MecTe, I/l 3asBUTENb oOpaliajics 3a MoJydyeHUeM
roCcy/lapCTBEHHOW YCIIYTH, HapylIE€HUE MOPsIKa IMPeJoCTaBlIeHUsI KOTOpoil obxanyercs, 1100 B MEcCTe,
I'/I€ 3asIBUTEJIEM TIOJIYYEH Pe3yJbTaT yKa3aHHOM roCyJapCTBEHHOM yCiayr JIMOO OTKa3 B MPEI0CTaBICHUN
roCyJIapCTBEHHOM YCIyTH).

Bpewms npuema xanob T0JKHO COBIAAATh CO BpPEMEHEM MPEJOCTaBICHUS TOCYAaPCTBEHHBIX YCIYT.

133. B ciyyae mnogauu >kajnoObl NpU JIMYHOM TpUEME 3asBUTENb MPEIbSIBISIET JOKYMEHT,
YIOCTOBEPSIOIIUNA JTUYHOCTD, B CIIydae €Clid *ajnoba MoJaeTcs yepe3 MpeCTaBUTENs 3asiBUTEIIS, TaKkKe
MPEJICTABISCTCSl JTOKYMEHT, IOJATBEP)KIAIOUIUN TOJHOMOYMS IPEACTABUTENS] Ha OCYIIECTBIECHUE
JNEUCTBUI OT UMEHHU 3asIBUTENS.

134. XKanoba, MIOCTYIHBIIIAs B MHOTO()YHKIIMOHAJIbHBIN LEHTD, YUPEAUTEIIO
MHOTO(YHKIIMOHAJILHOTO LEHTPA, MOJUIEKUT PErucTpallMid HEe I[03[JHee OJHOro paboyero JHS,
CJICAYIOILETO 3a JHEM €€ MOCTYIICHUS.

135. XKanoba noyie’KuT pacCMOTPEHUIO B TeueHue 15 pabouux JHEH co AHS ee PerucTpaluy, a B
cilyyae 00aJIoBaHUs O0TKa3a MHOTO(YHKIIMOHAIBHOIO LIEHTPa B IPHUEME JOKYMEHTOB y 3asBUTEIIS JINOO
B HCIpPABJICHUM JONYIIEHHBIX ONEYaTOK M OWIMOOK WIM B cllydyae O0OKaJoBaHUsS HapylUIeHUs
YCTaHOBJIEHHOTO CpOKa TAKMX UCIPABIIEHUH - B TeUEHUE 5 pabouyuX JHEH co IHA ee perucTpaluu.

136. Ilo pe3ynbrataM pacCMOTPEHHUS kKan0Obl IPUHUMAETCS OJTHO U3 CIAEAYIOLINX PELIECHUM:

a) YIOBIIETBOPHUTH >XKajloOy, B TOM dYHuCi€ B (OpME€ OTMEHBI MPHHITOTO PEIICHHS, WCIPABICHUS
JOTYIIEHHBIX OMEYaTOK U OMIMOOK B BBIJAHHBIX B PE3Yy/bTaTe MPEAOCTABIICHHS TOCYITAPCTBEHHON YCIIYTH
JOKYMEHTaX, BO3BpaTa 3asBUTEII0 JICHEKHBIX CPEACTB, B3MMAHHUE KOTOPBIX HE MPEAYCMOTPEHO
HOPMAaTHBHBIMH TPAaBOBbIMHU akTaMHu Poccuiickoii denepannu, HOPMAaTUBHBIMM IPABOBBIMH aKTAMU
cyobexToB Poccuiickoit denepanyiv, MyHUIIUIIAIbHBIMU [TPABOBBIMU aKTaMU;

0) OTKa3aTh B yIOBJIETBOPEHUH KAIOOBI.
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137. Ilpu ynoBIETBOPEHHUH Kal00bl MHOTO(YHKIIMOHAIBHBIM LIEHTP MPUHUMAET HCUEPIIBIBAIOLINE
Mepbl 0 YCTPAaHEHWMIO BBISIBJICHHBIX HapylIeHUH He mo3aHee S5 pabouux JHEH cO AHS MPUHATHS
COOTBETCTBYIOLIETO PEIIEHUs, €CJIM MHOE HE YCTAHOBJIEHO 3aKOHOAATENLCTBOM Poccuiickoi denepanuu.

138. B ynoBneTBopeHuu xano0bl MOXKET ObITh OTKA3aHO B CJAEAYIOLIUX CIydasx:

a) HaJIMYMe BCTYNUBLIETO B 3aKOHHYIO CHIIY PEILIEHHUs CyJa I0 Kajlobe 0 TOM K€ MpeaMeTe U IO
TEM € OCHOBAHUSIM;

0) mojaya xajao0bl JUIIOM, TOJHOMOYHSI KOTOPOTO HE MOJATBEPK/IEHBI B MOPSAJIKE, YCTAHOBICHHOM
3aKkoHoAarenbcTBOM Poccniickoit deneparuu;

B) HaJMYME pELICHUs IO >Kajiobe, NPUHITOTO paHee B COOTBETCTBHM C TpeboBaHusMu llpaBuin
MOJaYU U PAcCMOTpEHHs KajloO Ha peweHus U JeiicTBus (Oe3neiicTBue) QenepanbHbIX OPraHoB
WCIIOJIHUTENBHON BJIACTH M MX [JOJDKHOCTHBIX JIMI[, (elepalibHbIX TIOCYJapCTBEHHBIX CIYyXallHX,
JMOJDKHOCTHBIX ~ JIMII  TOCYJAapCTBEHHBIX  BHEOWOMKeTHBIX  (oHmoB  Poccmiickoit  deneparnum,
rOCy/IlapCTBEHHBIX ~ KOpPHOpaluii, HaJEJEeHHbIX B COOTBETCTBUM C (penepaJbHbIMH  3aKOHAMU
MTOJIHOMOYHSIMU IO TIPEJOCTABIIEHUIO TOCY/IaPCTBEHHBIX YCIYr B YCTAHOBJIEHHOM cdepe NesTeNbHOCTH, U
UX JIOJDKHOCTHBIX JIML, OpraHU3alui, npeaycMoTpeHHbIX 4acThio 1.1 cratbu 16 denepanbHOro 3akoHa
"O06 opraHu3zaluy MPeIOCTABIECHUS FOCYAapCTBEHHBIX U MYHHIMIAIBHBIX YCIYr", U UX paOOTHUKOB, a
TaK)K€ MHOTO(YHKIIMOHAJIBHBIX IEHTPOB MPEI0CTABJICHUS FOCY/IapCTBEHHBIX U MYHULIUIIATBHBIX YCIYT U
UX pabOTHHUKOB, YTBEP)KICHHBIX NocTaHoBieHueM llpaBurensctBa Poccuiickoit ®enepanuu ot 16
aBrycta 2012 r. N 840, B OTHOIIIEHUHU TOTO K€ 3aABUTENS U 110 TOMY K€ IIPEIMETY KaJIO0ObI.

139. XKanoGa moxeT ObITh OCTaBjIeHa O€3 OTBETA B CIEAYIOIIUX CIyUasX:

a) HAJIMYKE B )KaJI00€ HEIICH3YPHBIX TNOO OCKOPOUTEIBHBIX BRIPAKEHUH, YIPO3 JKU3HHU, 3I0POBBIO U
HMMYIIECTBY JIOJDKHOCTHOTO JIMIA, 4 TAKXKE WICHOB €r0 CEMbH;

0) OTCYTCTBHE BO3MOXXHOCTH IPOYUTATH KaKyIO-IMOO YacTh TEKCTa XKajaoObl, (HaMHIIUIO, UM,
OTYEeCTBO (IIPU HAJIM4YMK) U (WJIM) NOYTOBBIN a/ipec 3asBUTES, YKa3aHHBIE B jkajio0e.

140. B oTBeTe 1o pe3ynbTaTaM pacCMOTPEHUS Kajl00bl yKa3bIBAIOTC:

a) HaUMEHOBAaHME MHOTO(PYHKIIMOHAIBHOTO IIEHTPA, MPEAOCTABIAIONIETO TOCYIapCTBEHHYIO
YCIIYTy, PacCMOTPEBIIETO >Kajoly, MTOJDKHOCTh, (amMuius, UMs, OTYECTBO (IIPH HaIW4uHM) pabOTHHKA
MHOTO(YHKIIMOHAJIBLHOTO LIEHTPa, MPUHSIBILETO pElIeHUe 0 Kanooe;

0) HOMep, Jgara, MECTO TPUHITHS PEUICHUs, BKJIOYas CBEIEHUA O pabOTHHKE
MHOTO(YHKIIMOHAIBHOTO IIEHTPA, PEIICHH U (MIK) AeUCcTBUs (0€31eCTBHE) KOTOPOTO 00XKAITyeTCs;

B) (haMuiusi, UM, OTYECTBO (IIPU HAJIMYUU) 3asIBUTEIIS;
') OCHOBAHMSI JUIsl IPUHATHS PELISHHUS 110 5Kajio0e;
1) IPUHATOE MO kKanobe pelIeHue;

€) B cllyyae, eciiu )kajio0a rnpu3HaHa 000CHOBAaHHOM, - CPOKU YCTPAHEHHUS BbISBICHHBIX HAPYLLIEHUH,
B TOM YHCJI€ CPOK MPEIOCTABICHNS PE3yNIbTaTa TOCYIapCTBEHHOM yCIIyTH;
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) CBEJICHUS O MOPSIIKE 00KaI0BaHUs IPUHSITOTO 10 kKalnoOe pelieHus.

141. B cinydae ycTaHOBJEHMSI B XOJ€ WIM MO pe3ylbTaTaM pPacCMOTPEHUs >KajJoObl IMPU3HAKOB
COCTaBa aIMUHUCTPATUBHOTO MPABOHAPYIICHUS WIN MPECTYIUIEHUS paOOTHUK MHOTO(YHKIIMOHAIBHOTO
LEHTPA, YIOJHOMOYEHHBIH Ha PAacCMOTPEHHUE KajloO, HalpaBiseT UMEIOUIMEcs MaTepuaibl B OpraHbl

IIPOKYPAaTyPBHI.

142. MoTHBUpPOBaHHBIM OTBET MO pe3ylIbTaTaM pACCMOTPEHHUs >KaJoObl IOANMHUCHIBAETCS
YIOJHOMOYEHHBIM Ha pPacCMOTpPEHHUE KajnoObl pPAaOOTHUKOM MHOTO(YHKIIMOHAJIBHOIO LIEHTpa U
HaIpaBJIIETCS 3asBUTENIO B MHUCbMEHHOUN (hopMe WM MO KEJAaHUIO 3asBUTENS B (POpPME AIIEKTPOHHOTO
JOKYMEHTA, MOJMUCAHHOIO 3JIEKTPOHHOW MOJMUCHI0 YIOJHOMOYEHHOTO Ha PACCMOTPEHHE KaloObl
paboTHHKAa MHOTO(QYHKIIMOHAIHHOTO IIEHTPA, BUJ KOTOPOH YCTAHOBJICH 3aKOHOAATEILCTBOM Poccuiickoi
Oenepanuu, He MO3JHEE JHS, CIECIYIOIIEro 3a JHEM IPUHSTUS PELIEHUS M0 pe3ybTaTaM PacCMOTPEHHUS
KaAJIOOBI.

Nudopmanus o mopsjike Mojayd M pacCMOTPEHHUS >KajloObl pazMeniaercs Ha MH(POPMAIMOHHBIX
CTEHJIaX B MECTax MPEeJOCTaBJIEHUS FOCYlapCTBEHHOW YCIyTH, Ha CaliTe YNOJHOMOYEHHOI'O OpraHa, Ha
EnunoM moprane, moprane yciyr, a Takke MOKET ObIThb COOOIleHa 3asBUTENI0 B YCTHOM U (WIM) B
MUCbMEHHOU popme.
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